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Professional Services Contract 

Contract No. 2222A 

 

This Professional Services Contract (this “Contract”) entered into this 5th day of November 2021, 

by MAO Pharmacy, Inc.  (the “Contractor”) and the Henrico County Sheriff’s Office (“HCSO”). 

 

WHEREAS HCSO has awarded the Contractor this Contract pursuant to Request for Proposals 

No. 21-2222-9JOK (the “Request for Proposals”), for Pharmaceutical and Related Services. 

 

WITNESSETH that the Contractor and HCSO, in consideration of the mutual covenants, 

promises and agreements herein contained, agree as follows: 

 

SCOPE OF CONTRACT:  The Contractor shall provide the services to HCSO as set forth in 

the Contract Documents. 

 

COMPENSATION:  The compensation HCSO will pay to the Contractor under this Contract 

shall be pursuant to Table 1 below. 

 

Description Price / Fee 

Brand Name Medications 
Wholesale Acquisition Cost (“WAC”) +  

$2.95 per Rx 

Generic Name Medications WAC + $2.25 per Rx 

Intravenous Medications WAC + $5.00 per Rx 

Over-the-counter Medications WAC + $2.50 per Rx 

Mass Vaccination Clinic Services (with 

shared services) 
$10.00 per shot (not inclusive of vaccine cost) 

Non-mass Vaccination Clinic Services $40.00 per shot + vaccine cost 

Supervision by an Onsite Pharmacist $150.00 per hour per pharmacist 

 

CONTRACT TERM:  The Contract term shall be for a period beginning November 15, 2021 

and ending December 31, 2023.  HCSO may renew the Contract for up to three one-year terms 

giving 30 days’ written notice before the end of the term unless Contractor has given HCSO 

written notice that it does not wish to renew at least 90 days before the end of the term.  

 

CONTRACT DOCUMENTS:  This Contract hereby incorporates by reference the documents 

listed below (the “Contract Documents”) which shall control in the following descending order:  

 

1. This Professional Services Contract between HCSO and Contractor.  

2. The General Contract Terms and Conditions included in the Request for Proposals. 

3. Contractor’s Original Proposal dated October 8, 2021 (Exhibit A). 

4. The Scope of Services included in the Request for Proposals. 

 

  





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Submitted by: 
 

Hunter Hoggatt, Vice President of Corrections 
Westwood Pharmacy 

5823 Patterson Avenue, Richmond, VA 23226 
Hunter.hoggatt@westwoodpharmacy.com 

(w) 804-288-1933 // (c) 804-519-3383 
(f) 804-288-1510 

 

 

County of Henrico 
Henrico County Sheriff’s Office 

RFP No. 21-2222-9JOK 

Pharmaceutical and Related 
Services 

 
October 11, 2021, 11:00 AM EST 
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Tab 1: 

Introduction and Signed 
Forms 
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Tab 2: 

Statement of the Scope 
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RFP No. 21-2222-9JOK -- Pharmaceutical and Related Services 

SCOPE OF SERVICES 
The Successful Offeror shall provide all labor, supervision, materials, equipment, etc. to provide 
pharmaceutical and related services on a when required basis. 

A. General Requirements
At a minimum, The Successful Offeror shall provide:
1. A comprehensive drug formulary, which at a minimum, outlines drug categories that

includes a full line of vaccines and controlled substances, and comparative pricing per
drug under each category.

Westwood Response: Comply 

Westwood Pharmacy exceeds the above requirement! As your current provider, Westwood 
Pharmacy fully understands the current structure of Henrico County’s drug formulary as we outline 
drug categories, including a full line of vaccines and controlled substances utilized by Henrico 
County. Additionally, Westwood Pharmacy provides comparative pricing per drug under each 
category. Should Henrico County retain Westwood Pharmacy, we will continue to work diligently 
alongside your team to ensure an accurate and up-to-date drug formulary and provide timely 
statistical and data analysis. Our active formulary management guarantees your facilities maximize 
their performance both clinically and financially. Because of this best-practice approach, Westwood 
Pharmacy has had remarkable success with implementing formularies at our facilities. Our 
formulary management model, in some cases, has reduced prescription medication budgets by 
35%. We help facilities achieve these budget reductions through our meetings with the medical 
team.  

2. Pharmaceutical services to the HCSO in accordance with applicable Federal, State, and
Local statutes.

Westwood Response: Comply 

Westwood Pharmacy provides all services according to Federal, State, and Local statutes. 

3. Quarterly on-site services for the destruction of controlled substances in accordance with
all local, state and federal regulations.

Westwood Response: Comply 

Westwood Pharmacy, during quarterly on-site P&T Committee Meetings, will destroy any and all 
controlled substances according to all local, state, and federal guidelines. One of our licensed 
professionals will effectively and efficiently complete this task. HCSO receives the additional benefit 
of having our management team in close proximity, allowing us to be on site whenever needed!  
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4. Operational procedures showing compliance with standards set forth by the Virginia
Department of Corrections and the American Correctional Association (“ACA”), including
the provision of applicable forms, analysis, education, and quality improvement projects.

Westwood Response: Comply 

As you partner for over twenty years, Westwood Pharmacy will continue executing operational 
procedures in accordance with the Virginia Department of Corrections and American Correctional 
Association, to include the provision of applicable forms, analysis, education, and quality 
improvement projects. Through the combination of servicing 175 jails in 30 states and standing as 
the leading pharmacy provider to Virginia jails, Westwood Pharmacy is strongly familiar with the 
Virginia Department of Corrections and the ACA’s policies and guidelines ensuring that our 
operational procedures merit and comply with both agencies.  

5. All medications as ordered by authorized HCJS Medical Staff.

Westwood Response: Comply 

Westwood Pharmacy will continue providing same-day delivery of medications as ordered by 
authorized HCJS Medical Staff.  

6. “Stat Boxes” and “Emergency Boxes” at both jail facilities and deliver pharmaceuticals not
included in the “Stat Boxes” or “Emergency Boxes within three hours as ordered by the
Medical Director without extra charge (reference Attachment F for current inventory lists).
All replaced “Stat Boxes” and “Emergency Boxes” medication will be accounted for by the
Successful Offeror with a separate excel spreadsheet listing each item replaced, quantity,
cost per item and total cost for item. The total cost for all items on the spreadsheet must
agree to the total costs of all the items included on the invoice.

Westwood Response: Comply 

Westwood Pharmacy exceeds the above requirement!  HCSO will never have to worry about 
running out of medication as Westwood Pharmacy will continue providing “Stat Boxes and 
Emergency Boxes” to both Henrico County Jail Facilities. Additionally, because of our convenient 
location, HCSO will promptly receive pharmaceuticals not included within the Stat or Emergency 
Boxes within three hours, and at no extra charge. Additionally, Westwood Pharmacy reviewed 
Attachment F and will provide a separate excel spreadsheet listing each item replaced, quantity 
cost per item, and total cost for the item. We ensure proper reconciliation of all items on the 
spreadsheet so that the total cost of or all items on the spreadsheet match the total cost for all 
items on the invoice. HCSO receives the additional bonus of continuing to receive multiple daily 
delivers at NO extra charge – a benefit only available through Westwood Pharmacy! 
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7. Assistance and guidance in coordinating with the Medical Director to verify the current 
formulary and supply. 

Westwood Response: Comply 

Westwood Pharmacy will continue providing assistance and guidance in conjunction with the 
Medical Director to verify the current formulary and supply. Think of Westwood Pharmacy’s Team 
as an extension of HCSO’s team! 

 

8. At no cost, six total medication delivery carts (three at Jail West and three at Jail East) 
and replace, at no cost, any cart that becomes unusable and unrepairable as a result of 
normal wear and tear. 

Westwood Response: Comply 

Westwood Pharmacy guarantees a total of six medication delivery carts (three for each Jail Facility) 
at no additional cost. Additionally, Westwood Pharmacy will replace (at no additional cost) any cart 
that becomes unrepairable or unusable resulting from normal wear and tear over the life of the 
contract.  

 

9. A start-up and transition schedule, including but not limited to medicine supply, “Stat” and 
“Emergency” boxes, interfacing with HealthSecureEMR, and policy manuals. 

Westwood Response: Comply 

Westwood Pharmacy exceeds the above requirement! Because we are your current provider, no 
start-up transition is required. By retaining Westwood Pharmacy, Henrico County avoids “the pain 
of change” associated with switching pharmaceutical providers. Westwood Pharmacy provides 
continuous monitoring of current supplies for the Stat and Emergency boxes and current 
medication inventories. Additionally, seamless integration with HealthSecureEMR currently exists 
and policy manuals are maintained and reviewed on a regular basis – ensuring up-to-date and 
accurate policy information. Westwood Pharmacy is proud of the long-time working relationship 
with HealthSecure EMR. Rest assured, HCSO will continue benefiting from the seamless integration 
resulting from this long and relationship.  
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B. Ordering and Receiving Requirements  
The Successful Offeror shall provide: 
1. A solution that interfaces with the HCJS EMR system for ordering, returning and disposing 

of medications. The solutions shall provide electronic prescription ordering through the 
interface with HealthSecure EMR. The solution will provide a modern Web service 
interface with HealthSecure EMR a SpiralFX Interactive LLC software product. This 
interface solution will be based on SOAP/XML; to be bi-directional (in a specific way); to 
having a reasonably quick timing; to have a retry capability so it automatically recovers 
from failure; to have a report to view for debugging; and a “push” button that will send 
everything over in the case of failure. Contact information for SpiralFX: Andrew Royappa, 
Ph.D., Chief Executive Officer, SpiralFX Interactive, LLC, (214) 497-6573 direct, (877) 
857-2539 toll-free, email: info@healthsecure-emr.com. 

Westwood Response: Comply 

Westwood Pharmacy exceeds the above requirement! As your current provider, Westwood 
Pharmacy fulfills the above requirements related to the HealthSecure EMR. Full integration 
currently exists via the bi-directional interface and functions without issue, providing the necessary 
data transfers as they relate to electronic ordering and data mining. All data recovery and 
debugging functionality ensures proper maintenance of vital data.  

 

2. Medication packaging and bar code labeling of medications and medical supplies that 
contain the HealthSecure EMR generated prescription authorization number (RXO 
Number) in a bar code font that is compatible with the HealthSecure EMR scanning 
equipment. 

Westwood Response: Comply 

Westwood Pharmacy will continue providing Henrico County with medication packaging and bar 
code labeling of medications/medication supplies, containing the HealthSecure EMR-generated 
prescription authorization number in bar code format.  

 

3. All prescription drugs in individually labeled “blister” packs, (or comparable solution 
acceptable to the HCSO). 

Westwood Response: Comply 

Westwood Pharmacy will continue providing Henrico County with individually labeled blister packs 
in accordance with HCSO’s labeling requirements. 
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4. Over-the-counter (“OTC”) medications in bulk or retail quantities. 

Westwood Response: Comply 

By retaining Westwood Pharmacy, HCSO will continue receiving bulk/retail quantities of OTC 
medications.  

 

C. Delivery Requirements 
The Successful Offeror shall provide: 
1. Same day delivery, Monday through Saturday, of medications and medical supplies which 

are ordered no later than noon (12:00 p.m.) each day. 

Westwood Response: Comply 

Westwood Pharmacy exceeds the above requirement! HCSO will continue receiving same-day 
delivery of medications and medical supplies, Monday through Saturday, for all orders placed no 
later than 12:00 PM each day. Westwood Pharmacy’s dedicated fleet of delivery drivers stands 
ready to deliver medication and medical supply deliveries to both HCSO Jails (East and West), 
ensuring prompt and friendly service. Having a national provider in such close proximity will help 
HCSO reach your goals and objectives related to pharmacy easier than your typical mail/ship, out-
of-state pharmacy. HCSO continues receiving unparalleled service and support and gains effective 
cost savings.  

 

 
2. 24-hour, 365 days a year, on-call services for medical emergencies and deliver to Jail 

East or Jail West locations, emergency medications and medical supplies within three 
hours of order. 

Westwood Response: Comply 

HCSO Facilities will continue receiving 24/7/365 access to consultation services for medical 
emergencies at no additional cost, along with delivery within three hours of ordering. We are also 
your back-up pharmacy in times of emergencies, eliminating costly back-up fees often associated 
with outside providers. Because of our prime location, HCSO will never endure delays related from 
inclement weather.  Our close geography results in increased levels for the continuity of care for 
your inmates. Potentially, the number of inmate complaints related to care decreases and better 
patient outcomes increase. Think of our team as an extension of your medical team! Due to our 
quick turnaround times and our prime locations, we can respond quicker to emergency 
pharmacy-related issues faster than our competitors. Westwood Pharmacy is always available, 
whenever you need us! 
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D. Return and Credit of Medication 
1. The Successful Offeror, in accordance with local, state and federal law, shall provide 

protocols for the return and credit of medication from HCSO. Credit will be given at 100% 
of the cost of medications to HCSO, with no restocking for medications returned by HCSO 
when the following criteria have been met: 

a. The prescription medication was not adjudicated through third party insurance. 
b. The prescription medication did not leave the control of the registered nurse or 

licensed practical nurse responsible for administration and security of the 
prescription medication. The prescription medication will only be administered to 
the individual for whom it was prescribed. 

c. Labelling and packaging of the prescription medication has not been tampered 
with in any shape or form. This includes, but not limited to: 

i. Identity 
ii. Strength 
iii. Expiration 
iv. Lot Number 

d. The prescription medication was dispensed in unit dosage blister cards or 
original manufacturer’s packaging. 

e. The prescription medication is not: 
i. A controlled substance 
ii. Expired 
iii. Damaged 
iv. Contaminated or comprised by outside environment 
v. Improperly stored 
vi. Refrigerated items 
vii. Specialty items as determined by the Successful Offeror 

Westwood Response: Comply 

Henrico County will continue receiving prompt, optimal credits on returns at 100% of cost.  
Westwood Pharmacy, in accordance with Federal and State Laws and Regulations, and at the 
pharmacist’s discretion with regards to eligibility, provides protocols for the return and credit of 
medication from HCSO.  

In accordance with regulatory processes and procedures, any medications adjudicated through 
insurance, are not eligible for credit. A non-adjudicated prescription medication will be eligible for 
credit when meeting the criteria below. Westwood Pharmacy issues credits on non-adjudicated 
prescriptions for medications when: 

• The Rx medication did not leave the control of the registered professional nurse or licensed 
practical nurse responsible for administration and security of the prescription drug. The 
prescription drug will only be administered to the individual for whom it was prescribed. 

• Untampered labeling and packaging of the prescription drug, including, but not limited to: 

 Identity 
 Strength 
 Expiration 
 Lot number 
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• The dispensed prescription remains in unit dosage blister cards or original manufacturer’s 
packaging. 

• The prescription medication is not: 

 A controlled substance 
 Expired 
 Damaged or deteriorated 
 Contaminated or compromised by outside environment 
 Improperly stored 

• Westwood Pharmacy catalogues returned medications for documentation, accountability, 
and for the purpose of providing credits on the next billing cycle. Westwood Pharmacy 
issues monthly credits for all medications including both full and partial cards as well as for 
half tablets. Only medications that comply with state and federal regulations and will not 
expire within 90 days are eligible for credits. We offer credits on full and partial blister 
cards. No additional charges will apply for the restocking of medications. DEA regulations 
require on-site destruction of controlled substances; Westwood Pharmacy cannot accept the 
return of controlled substances and will therefore provide appropriate destruction methods 
to handle the destruction of controlled substances. 

HCSO will receive credits faster as Westwood Pharmacy’s dedicated drivers pick up returns, 
eliminating the need to ship medications back to Westwood Pharmacy! 

 
2. All returned medication will be documented by HCSO. The medications will then be 

returned to the Successful Offeror at the Successful Offeror’s expense. Medications 
received shall then be cataloged by the Successful Offeror for documentation, 
accountability, and for the purpose of providing credit to be used for the next billing cycle. 
Credit shall be given on a monthly basis for all medications including both full and partial 
cards as well as half tablets. Only medications that comply with local, state and federal 
regulations, and shall not expire within 90 days, will be credited. 

Westwood Response: Comply 

Please see above response to Requirement D-1.  

 

3. Credits shall be issued in accordance with the above. Credits are offered on full and partial 
blister cards at 100% of the medication cost to the HCSO, with no restocking fee. No 
additional charges shall apply for restocking of medications. According to DEA regulations, 
controlled substances cannot be returned to the pharmacy provider. 

Westwood Response: Comply 

Henrico County will continue receiving prompt, optimal credits on returns at 100% of cost. Please 
see detailed response to Requirement D-1.  
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4. All returned medication will be accounted for by the Successful Offeror with a separate 

excel spreadsheet listing each item processed for the month to include the date returned, 
patient, ID, medication, ROX, prescription, returned quantity, returned from, returned by, 
other information, system QOH, credited amount (the total of the credits must match the 
total of credits on the invoice) and the reason any returned medication is not credited. 

Westwood Response: Comply 

Please see above response to Requirement D-1.  

 
 

E. Reports, Inspections, Meetings, and Training/Education 
The Successful Offeror shall: 

 
1. Provide a pharmacist to conduct quarterly pharmaceutical on-site regulatory and 

compliance inspections, audits and inventories of both jail facilities. 

Westwood Response: Comply 

Westwood Pharmacy’s team will continue meeting quarterly with the Pharmacy and Therapeutics 
Committee to acknowledge prescription patterns, and modify the drug formulary, if necessary. 
During these meetings of the Pharmacy and Therapeutics Committee, our clinical experts meet 
with your medical staff to review the formulary, establish medication protocols, identify 
opportunities for cost containment, review new therapeutic options, and examine Continuous 
Quality Improvement (CQI) audits completed by the consultant pharmacist assigned to the 
contract.  

Westwood Pharmacy will report on and make recommendations concerning: 

• Formulary management and usage 
• Cost, usage, drug interactions, inappropriate usage 
• Statistical reports 
• New medications 
• Changes to the drug formulary 
• Pharmacy inspections 
• Drug regimen reviews 
• Pharmacy operation issues 
• Additional topics desired by client 
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2. Attend the quarterly Medical Audit Committee (“MAC”) meetings. 

Westwood Response: Comply 

Westwood Pharmacy will continue attending the quarterly Medical Audit Committee Meetings, 
providing the prompt and accurate services and support HCSO has come to know over the years. 
Think of our team as an extension of your team! We commit active participation and attendance 
from our management team – another benefit of having Westwood Pharmacy in your back yard!  

 
3. Provide a monthly medication utilization report for review at the MAC meetings. 

Westwood Response: Comply 

Henrico County will continue receiving robust data mining and analysis capabilties. Your staff can 
conveniently access meaningful and accurate reporting 24/7/365. We provide our reports 
package at no cost! Our team of expert data analysts collaborate with facility staff to ensure 
customized, tailored reports for optimal data visualization. These reports include summaries of 
total drug cost and total usage, detailed lists of usage of different 
therapeutic classes of medication, individual physician prescribing 
habits, and information regarding the number of OTC medications 
received by your facility. All reports will be in alphabetical order 
and in a user-friendly format.  

Receive monthly and quarterly reports the following month or 
quarter in both hard copy and electronic format. Westwood 
Pharmacy conducts monthly or quarterly Pharmacy and 
Therapeutics Committee meetings to review data, discuss trends, 
and explore possible improvements. Westwood Pharmacy 
includes sample reports in Section 7, Appendices of our response for your review. 
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4. Provide regular pharmacy inspections of Jail East and Jail West, which must include, at a 
minimum, comprehensive inspection of medical administration documentation, 
refrigeration requirements, expiration of drugs, the destruction of expired drugs, 
comprehensive survey of all narcotics and psychotropic, and check for cleanliness and 
organization. 

Westwood Response: Comply 

Westwood Pharmacy’s team will continue meeting quarterly with the Pharmacy and Therapeutics 
Committee to acknowledge prescription patterns, and modify the drug formulary, if necessary. 
During these meetings of the Pharmacy and Therapeutics Committee, our clinical experts meet 
with your medical staff to review the formulary, establish medication protocols, identify 
opportunities for cost containment, review new therapeutic options, and examine Continuous 
Quality Improvement (CQI) audits completed by the consultant pharmacist assigned to the 
contract. Additionally, our team will inspect both Jail East and Jail West, for, at a minimum, 
comprehensive inspection of medical administration documentation, refrigeration requirements, 
expiration of drugs, the destruction of expired drugs, comprehensive survey of all narcotics and 
psychotropic, and check for cleanliness and organization. 

 
5. Provide in-service education at least four times a contract year for the medical staff 

pertaining to the administration of medication, information on new medications or other 
topics as requested by the Medical Director. 

Westwood Response: Comply 

HCSO’s medical staff will receive in-service education at least four times per contract year. Subjects 
include, but are not limited to, the administration of medication, information related to new 
medications, or any other topics requested by HCSO’s Medical Director. Because of our prime 
location to HCSO, our team can conveniently and quickly respond to training requests (or face-to-
face meetings) whenever you need us! 
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F. Invoicing Requirements 
The Successful Offeror shall invoice HCSO on a weekly basis for all pharmaceuticals received 
during the weekly period. Billing shall be based on fifty- two billing periods per year, each 
billing period consisting of one calendar week effective one week after the beginning date of 
service. Payment will be made within 30 days after receipt of invoice. All invoiced medications 
will be accounted for by the Successful Offeror with a separate excel spreadsheet listing each 
item supplied for the invoice to include, date ordered, patient, ID, medication, ROX, 
prescription, quantity ordered, item cost, total cost of item, ordered by, other Information and 
system QOH. The total costs of all items must match the invoice totals. 

Westwood Response: Comply 

Westwood Pharmacy complies with HCSO’s invoicing requirements. As your current provider, we 
are familiar with your invoicing requirements as well as your staff. By retaining Westwood 
Pharmacy, HCSO will continue receiving the accurate, prompt, and friendly service provided by our 
team! 

 
G. Additional Pharmaceutical and Related Services 

The Successful Offeror shall provide additional pharmaceutical and related services, not listed 
in Section III, when needed and requested by HCSO. 

Westwood Response: Comply 

Westwood Pharmacy and HCSO have built a strong and successful partnership over the past 
twenty-plus years, and we will continue to be there whenever you need us, for whatever you need. 
Westwood Pharmacy provides the necessary and effective resources in continuation of fully 
supporting HCSO.  
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Tab 3: 

Offeror Qualifications, 
Experience, Resumes, 
and References 
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Offeror Qualifications 
Westwood Pharmacy is a national leader in the Correctional Pharmaceuticals Industry that is 
committed to ensuring our partners achieve and maintain their healthcare goals and objectives. 
Through our deep discounts, cutting-edge technology, and proactive clinical programs, we strive to 
deliver the highest quality and most affordable services in the industry. Westwood Pharmacy 
serves approximately one out of every two inmates in the Commonwealth of Virginia daily, 
allowing us to be the leading provider of correctional pharmaceutical services to Virginia jails.  
Additionally, we provide comprehensive pharmacy services to over 100 long-term care facilities 
and we are the leading provider to the Virginia Community Services Boards.  

Westwood Pharmacy began as a customer-oriented, community pharmacy in 1966.  Today, we 
stand tall as a national leader in the correctional pharmacy industry, servicing approximately 175 
correctional facilities in 30 states across the United States. Nearly 25 years of experience with 
correctional pharmacy services allows us to ensure the utmost customer service, in conjunction 
with competitive pricing and state of the art technology. With approximately 400 employees and a 
diverse book of business which includes correctional and behavioral health services, retail 
pharmacy, mail order pharmacy, and dedicated delivery service, Westwood Pharmacy provides a 
wide array of customized and unique services for our clients. We truly understand the corrections 
arena.  

Henrico County will never experience delays in deliveries of medications due to inclement weather 
or experience inconsistencies with outside delivery services. Westwood Pharmacy eliminates those 
issues or concerns because not only is our entire operation based in the Commonwealth of 
Virginia, but our distribution center is also headquartered in Henrico County!  

What else does our local presence offer Henrico County? We are available whenever you need us 
on-site! We can conveniently attend P&T Committee meetings and conduct on-site trainings and 
in-services for your staff members – for all shifts. Our close geography results in increased levels for 
the continuity of care for your inmates. Potentially, the number of inmate complaints related to 
care decreases and better patient outcomes increase. Think of us as an extension of your medical 
team! Due to our quick turnaround times and our prime locations, we can respond quicker to 
emergency pharmacy-related issues faster than our competitors.  
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Experience 
In addition to being the incumbent provider of pharmacy services to your facilities, Westwood 
Pharmacy is a national leader in the Correctional Pharmaceuticals Industry committed to ensuring 
our partners achieve and maintain their healthcare goals and objectives. For nearly 25 years, 
through our deep discounts, cutting-edge technology, and proactive clinical programs, we are able 
to deliver the highest quality and most affordable services in the industry. Westwood Pharmacy 
serves approximately one out of every two inmates in the Commonwealth of Virginia daily, 
allowing us to be the leading provider of correctional pharmaceutical services to Virginia jails.  
Additionally, we provide comprehensive pharmacy services to over 100 long-term care facilities 
and we are the leading provider to the Virginia Community Services Boards.  

Westwood Pharmacy believes we are the best candidate to provide pharmaceutical services to the 
HCSO as we are the current provider and, as a result, we know your staff along with your processes 
and procedures. Westwood Pharmacy and Henrico County have built a strong and successful 
partnership over the last twenty years; and Westwood Pharmacy seeks to continue that 
relationship by guaranteeing the same level of outstanding services and support.  

Our response to the Request for Proposal demonstrates our commitment to providing the HCSO 
with outstanding services and support as well as the familiarity that comes from an incumbent 
provider. Additionally, HCSO will never have to worry about weather or outside delivery services 
hindering the timely delivery of pharmaceuticals.  Westwood Pharmacy eliminates issues or 
concerns with inclement weather as well as inconsistencies with outside delivery services because 
our entire operation is based in the Commonwealth of Virginia.  

What else does our local presence offer? Westwood Pharmacy’s team is available whenever you 
need us on-site! We can conveniently attend P&T Committee meetings and conduct on-site 
trainings and in-services for your staff members – for all shifts. Moreover, our close geography 
results in increased levels for the continuity of care for your inmates. Potentially, the number of 
inmate complaints related to care decreases and better patient outcomes increase. Think of our 
team as an extension of your medical team! Due to our quick turnaround times and our prime 
locations, we can respond quicker to emergency pharmacy-related issues faster than our 
competitors.  

To summarize, Westwood Pharmacy will continue to provide HCSO with outstanding support and 
services including, but not limited to: 
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Experience 

• Incumbent provider

• Leading correctional pharmacy provider to Virginia Jails (approximately one out of every
two inmates in the Commonwealth of Virginia receives our services)

• Over 50 years of experience providing pharmacy services

• Industry leader with nearly 25 years of providing correctional pharmacy services

• Providing correctional pharmacy services in 30 states and over 175 facilities nationwide

• Leading pharmaceutical provider to Virginia Community Service Boards and Virginia
Department of Juvenile Justice

• Entire Westwood operation is based within the Commonwealth of Virginia, with our
distribution center located in Henrico County

Customer Service 

• Most convenient ordering times and latest cut-off times in the industry

• Direct access to our management team

• Same day deliveries

• Dedicated clinical pharmacists available 24/7/365

• Our clinical team is an extension of YOUR medical team

• Never worry about weather or natural disasters impeding your medication deliveries

• Save time and money by avoiding the stress that often comes with the “pain of change”
involved in new implementations

• Elimination of back-up charges

Clinical Programs 

• Database experts dedicated to generating personalized, timely reports ensuring reporting is
accurate and convenient

• Dashboards detailing individual patient spending statistics and drug utilization trends

• Quarterly Audits / P&T Meetings ensuring you receive the most effective medications -- in
terms of cost and therapeutics
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• Custom formulary tailored specifically for your inmates’ pharmaceutical needs while
simultaneously reducing costs

• Local presence allows for face-to-face meetings and trainings whenever you need us

• Clinical experts, including multiple Doctors of Pharmacy

 Complete Line of Medical Supplies 

• Complete line of medical supplies available with your daily order as needed

• Medical supply inventory and ordering specialists identify cost saving opportunities and
provide expertise regarding the use and storage of all medical supplies

Aggressive Pricing 

• Ability to leverage our $3 Billion GPO buying power to access the most competitive
discounts

• Network of deep discounts for our clients from day one

• Competitive pricing on medical supplies for our clients due to the discounts we negotiate
with wholesalers

• Optimal credits on medication returns (on all items in accordance with Federal and State
regulations and our policy)

• Receive quicker cash flow and more accountability with returns as Westwood Pharmacy can
pick up your returns; no need to wait on delivery services

• Lower-cost generic medications whenever possible and approved

Westwood Pharmacy is committed to continuing to provide the highest quality, most reliable 
services available, at affordable prices to your inmates while meeting the requirements of this RFP. 
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Resumes 
Westwood Pharmacy will continue providing the HCSO with an outstanding Core Project Team for 
the management of pharmaceutical services.  All team members have supported similar projects or 
services for many years and, they have been providing service and support to the Henrico County 
for many years. Organized along functional lines, this team is among the most experienced and 
qualified in the industry, ensuring responsive, end-to-end support of all aspects of the project. 
Moreover, everyone is local to HCSO as our operations are based throughout Virginia. We are 
mere minutes from your facilities, guaranteeing the fastest and reliable service in the industry. 

Mark Oley, Vice President and Owner 

Mr. Oley, in his capacity as Vice President and Owner of Westwood Pharmacy, possesses a strong 
background in pharmaceutical services along with a long, distinguished record of accomplishments 
and participation within the retail, assisted living, long-term care, and correctional pharmaceutical 
industries. He is responsible for continuous and efficient collaboration with Westwood Pharmacy’s 
subsidiaries ensuring alignment of targeted objectives and company goals. Mr. Oley provides 
overall executive oversight for clients. His ongoing commitment to various industry professional 
societies and local committees allows Mr. Oley to maintain timely knowledge and participate in 
collaborative efforts to ensure Westwood Pharmacy provides outstanding care, services, and 
support to all clients.  

Hunter Hoggatt, Vice President of Corrections 

Mr. Hoggatt and his team work diligently to build company growth and ensure a continuously 
satisfied client base. He possesses over 20 years of managerial experience related to the provision 
of behavioral health pharmacy services and correctional pharmacy services to state and local 
government entities. His diligence and experience guide the way for Westwood Pharmacy to be a 
premier provider of pharmacy services to the corrections industry.  

Mr. Hoggatt dedicates himself to staying abreast of developments related to providing 
pharmaceutical services to behavioral health and correctional facilities. He achieves this by 
maintaining regular contact with his clients and by attending various industry conferences. By 
understanding the importance of staying current with industry trends, issues, and new 
technologies and solutions, Mr. Hoggatt can best serve the interests of his clients.  

Mr. Hoggatt received his BA degree with a major in business from the Virginia Commonwealth 
University. Additionally, he serves on the Board of Directors at J. Sargent Reynolds College and is a 
board member of the Henrico County Police Athletic League.  
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Shubhro Pal, RPh, PhD, Vice President of Pharmacy Operations 

Dr. Pal is responsible for supervising day-to-day operations in the pharmacy. He is also responsible 
for implementing facility startups, including liaisons with state and national regulatory agencies 
such as the State Board of Pharmacies and Drug Enforcement Agency. Dr. Pal manages the 
budgeting of proper inventory levels to fulfill orders for our facilities and is directly involved in 
purchasing decisions for the pharmacy to maintain financial stability. 

Dr. Pal provides direct oversight in the establishment of policies and procedures, drug formulary 
design, production, and cost containment strategies. Additionally, he oversees the staffing, 
scheduling, and performance evaluations for our pharmacy staff, including pharmacists and 
pharmacy technicians. 

Shannon Dowdy, Pharm.D, Vice President of Clinical Services 

Dr. Dowdy is responsible for all aspects of Westwood Pharmacy’s program, including operations 
and procedures related to formulary management. She serves as Vice Chair of our Pharmacy & 
Therapeutics Committee, and directs decisions related to drug utilization. Dr. Dowdy supervises the 
National Commission on Correctional Health Care (NCCHC) and American Correctional Association 
(ACA) accreditation process for Westwood Pharmacy. 

Dr. Dowdy holds extensive experience in the clinical manifestations of HIV/AIDS and is 
knowledgeable regarding processes used to manage the virus. Dr. Dowdy spent one year at Duke 
University working with HIV-positive patients. One of her most vital roles at Duke University was 
discussing the patient’s antiretroviral therapy with the physicians and patients to be sure that they 
understood their drug regimen, dosing schedule, side effects and the importance of adherence to 
the medications. She scheduled and clinically prepared for follow-up visits based on lab results. Dr. 
Dowdy oversees all inspections for Westwood Pharmacy, ensuring that all facilities meet DOC, 
NCCHC, and ACA inspections standards with regards to medical and pharmacy.  

Stephen Oley, Chief Operations Officer 

Mr. Oley implements operational strategies to improve overall company efficiencies, ensure 
attainment of corporate goals, and manages human resources. Additionally, he oversees all day-to-
day administrative and operational functions of Westwood Pharmacy. Mr. Oley’s education in 
Pharmaceutical Sciences provides a solid background and thorough understanding of the overall 
operations from clinical as well as administrative viewpoints.  

Taylor Andrews, Director of Business Operations 

Ms. Andrews supervises and evaluates Westwood Pharmacy’s business practices, primarily billing, 
reporting and contract compliance, to ensure efficient operations and effective communication and 
collaboration across our different business units.  Ms. Andrews also assists in our client services 

27







MARK A. OLEY
Westwood Pharmacy 
Office: (804) 288-1933  
Fax: (804) 288-7934 
Email: mark.oley@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 

Mark Oley, an owner of Westwood Pharmacy.  Mark possesses a strong background in pharmaceutical 
services with a long and distinguished record of accomplishments and participation within the retail, 
assisted living, long-term care, and correctional pharmaceutical industries. Mark is responsible for 
continuous and efficient collaboration by and between Westwood Pharmacy’s subsidiaries to ensure 
alignment of targeted objectives and company goals. 

Westwood Pharmacy, Richmond, VA 
Owner, Pharmacist  1983 – Present 

Richmond Behavioral Health, Richmond, VA 2017 – Present 
Owner, Pharmacist 

Chesapeake Behavioral Health, Chesapeake, VA 2018 – Present 
Owner, Pharmacist 

Henrico Behavioral Health, Glen Allen, VA 2020 – Present 
Owner, Pharmacist 

Lee Davis Pharmacy, Mechanicsville, VA 
Owner  1989 – Present 

Westbury Apothecary, Richmond, VA 
Owner  1989 – Present 

EDUCATION 
Bachelor of Science in Pharmacy, Philadelphia College Pharmacy and Sciences 1979 – 1983 

COMMITTEES 
Member, Medicaid Preferred Drug List Committee (Appointed by Governor) 2003 – 2015 

Board Member, American Heart Association 2003 – 2007 

Member, Wellpoint BCBS Pharmacy and Therapeutics Committee 2000 – 2007 

Member, Virginia Board of Disciplinary Hearings for the 1999 - 2006 
   Commonwealth of Virginia 

Member, National Association of Boards of Pharmacy 1999 – Present 
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Member, Advisory Committee of the American Lung Association   1999 – 2004  
 
Chair, Virginia Board of Pharmacy (Appointed by Governor)   2004 – 2005  
 
Member, Virginia Board of Pharmacy (Appointed by Governor)   1998 – 2006 
 
Member, Board of Governors for the American Pharmacy Association  1999 – 2004  
                Political Action Committee 
 
Member, Cigna Regional Pharmacy and Therapeutics Committee   1997 – 2002  
 
Member, Board of Legislative Affairs for the Commonwealth of Virginia   1997 – 2000  
 
Member, American Arthritis Foundation      1997 – 2000  
 
Consultant to the Virginia Home for Boys     1987 – 1994  
 

ACADEMIC APPOINTMENTS 
Clinical Assistant Professor, Virginia Commonwealth University  1999 - Present 
  School of Pharmacy, Richmond, VA 
 
Clinical Assistant Professor, University of the Sciences,  2015 - Present 
 Philadelphia, PA 
 

COMMITTEES 
Board of Visitors, University of the Sciences,      2011-2014 
  Philadelphia, PA 
 
Board Member, Financial Committee      2019 – Present 
  Philadelphia, PA 

PRESENTATIONS AND PUBLICATIONS 

Gonzalez, ER, Oley, MA. (2000) “The management of lower-extremity diabetic ulcers.” 

   Managed Care Interface. 2000 Nov; 13(11):80-7. 

Presenter, “Applying outcomes research templates to identify undiagnosed hypertension,    
hypercholesterolemia, and diabetes for the development of a targeted disease management program for 
an employer group.”  Oley, MA, Teat, RD, Ostrosky, JD. 1999 Annual Meeting of the Academy of Managed 
Care Pharmacists. October 16, 1999. Atlanta, GA.  

PROFESSIONAL SOCIETIES 
Academy of Managed Care Pharmacists 
American Pharmaceutical Association 
Virginia Pharmaceutical Association 
National Association of Community Pharmacists 
National Association of Boards of Pharmacy   
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HUNTER HOGGATT 
Vice President of Corrections 
Westwood Pharmacy 
5823 Patterson Avenue, Richmond, VA 23226 
Mobile: (804) 519-3383  Office: (804) 288-1933  
Fax: (804) 288-7934 
Email: hunter.hoggatt@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 

Hunter Hoggatt has nearly 25 years of experience as a sales professional in the correctional 
pharmaceutical industry. He is currently responsible for the supervision of all sales-related 
endeavors related to correctional pharmaceutical services for Westwood Pharmacy. He maintains an 
unwavering commitment to driving progressive and successful client engagements while 
simultaneously developing and solidifying new client relationships. 

Westwood Pharmacy, Richmond, VA  
Vice President of Corrections        2005 – Present 
Account Manager        2002 – 2005 

As Vice President of Corrections, Hunter Hoggatt directs all sales and marketing aspects of Westwood Pharmacy. 
He oversees business development activities and other non-clinical activities, as well as fostering and 
maintaining client relationships. His efforts drive Westwood Pharmacy in becoming one of the top five providers 
of Correctional Pharmacy Services, securing contracts with 175 jails, in over 30 states.  Mr. Hoggatt designed a 
sales strategies encompassing clients throughout the United States. He also assisted in the development of 
Westwood Pharmacy’s “Sales Road Map” for the correctional mail order pharmacy model in a highly 
competitive market. Mr. Hoggatt is responsible for a multitude of state contract awards in his current role. 
Other highlights and tasks include, but are not limited to: 

• Oversees all of Westwood Pharmacy’s Correctional and Community Services Boards clients  

• Reduces and controls cost through negotiation with manufacturers, GPOs, and wholesalers 

• Creates territory coverage to maximize account penetration and accelerate revenue growth 

• Trains and directs sales professionals (including insides sales personnel, proposal manager, and 
marketing personnel) 

EDUCATION 
Bachelor of Science in Business, Virginia Commonwealth University  1997 – 2001 

ACADEMIC APPOINTMENTS 
• J. Sargent Reynolds Community College, Board of Directors,  2016 – Present                       

Education Foundation 
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SHUBHRO PAL, RPh, PhD 
Director of Pharmacy Operations 
Westwood Pharmacy 
5823 Patterson Avenue, Richmond, VA 23226 
Office: (804) 288-1933  
Fax: (804) 288-1510 
Email: spal@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 

Dr. Pal is responsible for supervising day-to-day operations at Westwood Pharmacy. He coordinates 
and directs facility implementations and coordinates liaisons with state and national regulatory 
agencies such as the State Board of Pharmacies and Drug Enforcement Agency. Dr. Pal is responsible 
for budgeting proper inventory levels to fill orders from the facilities and is directly involved in 
purchasing decisions for the pharmacy to maintain financial stability. Dr. Pal provides direct 
oversight in the establishment of policies and procedures, drug formulary design, production, and 
cost containment strategies.  

 
Westwood Pharmacy, Richmond, VA  
Director of Pharmacy Operations, Westwood Pharmacy Clinical Services   2009 – Present  
 
Pharmerica Corporation, Ashland, VA  
General Manager and Director of Pharmacy       2000 – 2008 

Virginia Commonwealth University, Richmond, VA  
Post-Doctoral Research Professor, Department of Neurology     1994 – 2000 

 

EDUCATION 

Ph.D. in Biochemistry, Virginia Commonwealth University    1988 – 1994 

Bachelors in Pharmacy, Calcutta, India       1984 – 1988 

 

PUBLICATIONS 
1. In vitro status epilepticus causes sustained elevation of intracellular calcium levels in hippocampal neurons. 

Brain Research; 851 (1999) 20-31 

2. Different neuroligands and signal transduction pathways stimulate CREB phosphorylation at specific 
developmental stages along oligodendrocyte differentiation. Journal of Neurochemistry (1999) 139-147 
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3. Prolonged activation of the N-methyl-D-aspartate receptor-Ca transduction pathway causes spontaneous 
recurrent epileptiform discharges in hippocampal neurons in culture. Proceedings of National Academy of 
Sciences (1998) 14482-14487 

4. Expression of a unique globo-series glycolipid in cultured rat dorsal root ganglion neurons: relationship with 
neuronal development. Neurochemical Research (1996) 403-409 

5. Effect of Nerve Growth Factor and Forskolin on Glycosyltransferase activities and expression of a globo-
series glycosphingolipid in PC12D pheochromocytoma cells. Journal of Neurochemistry (1995) 810-817 

6. Activation of UDP-Galactose:Globotiaosylceramide 1-3galactosyltransferase during PC12D cell 
differentiation induced by galactosylceramide. Biochemistry (1993) 7904-7908 
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Shannon Dowdy, PharmD 
Vice President of Clinical Services 
Westwood Pharmacy 
Office: (804) 288-1933  
Fax: (804) 288-7934 
Email: Shannon.dowdy@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 

Shannon Dowdy is responsible for all aspects of Westwood Pharmacy’s Clinical Services. She 
oversees procedures related to formulary management and serves as Vice Chair of Pharmacy and 
Therapeutics Committee. Additionally, she directs accreditation process for various organizations, 
including the NCCHC and ACA. Shannon manages DOC, NCCHC, AND ACA inspections for all 
correctional facilities serviced by Westwood Pharmacy. Shannon also governs clinical programs at 
Westwood Pharmacy, including immunization clinics and health screenings. 

Westwood Pharmacy, Richmond, VA 
Vice President of Clinical Services and Clinical Pharmacist  2003 – Present 

CVS Pharmacy, Dunn, NC and Raleigh, NC 
Pharmacy Technician 1999 – 2003 

Westwood Pharmacy, Richmond, VA 
Pharmacy Technician 1995 – 2003 

EDUCATION 
Doctor of Pharmacy, Campbell University School of Pharmacy, Buies Creek, NC 1998 – 2003 

Pre-Pharmacy Program, Virginia Commonwealth University, Richmond, VA 1995 – 1998 

RESEARCH AND PRESENTATIONS 
Research Coordinator; “Patient Satisfaction with Pharmaceutical Services in a Retail  2001 – 2003 

 Pharmacy Setting,” Campbell University School of Pharmacy 

Presentation; “Antiarrhythmic Pharmacotherapy in the New Millennium,” 2003 
  Campbell University, Doctor of Pharmacy Program 

Presentation; “The Variability of Asthma,” GlaxoSmithKline, Inc.  2002 
  Campbell University, Doctor of Pharmacy Program 

Presentation; “Disease State Management,” Scientific Literature Seminar 1999 
  Campbell University, Doctor of Pharmacy Program 
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Presentation; “Zinc Gluconate for the Treatment of the Common Cold in Children,” 1998 
  Scientific Literature Seminar, Campbell University Doctor of Pharmacy Program  

CERTIFICATIONS AND AFFILIATIONS 
Pharmacy-based Mass Immunization Certificate, Virginia Pharmacists Association   2004 

Member, Virginia Pharmacists Association         2004 – Present 

Member, North Carolina Association of Pharmacists, Education Council           2000 – 2003   

Member, Phi Lambda Sigma Pharmacy Leadership Society           2000 – 2003   

Member, Academy of Students of Pharmacy        1999 – 2003       

   President (2001-2003) 

 President Elect (1999-2000) 

   Director, Patient Counseling Competition (2000) 

   Representative, Bristol-Myers Squibb Leadership Institute (2000) 

Member, Student Society of Health-System Pharmacy, Campbell University Chapter 1999 – 2003 

AWARDS AND HONORS 
Outstanding Pharmacist Award, Westwood Pharmacy 2004 
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STEPHEN A. OLEY
Chief Operating Officer 
Westwood Pharmacy 
5823 Patterson Avenue, Richmond, VA 23226 
Office: (804) 288-1933  Fax: (804) 288-1510 
Email: stephen.oley@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 

Mr. Oley implements operational strategies to improve overall company efficiencies to ensure 
attainment of corporate goals, manages human resources, and oversees the day-to-day 
administrative and operation functions of Westwood Pharmacy. His educational background also 
provides him with the unique combination of overseeing both administrative and clinical viewpoints 
within his position of Chief Operating Officer.  

Westwood Pharmacy, Richmond, VA 
Chief Operating Officer 2019 – Present 

Pharmacy Technician Program  2010 – 2015 
Assisted pharmacists with preparation of prescription orders, manage medication 
inventory, triage patient telephone calls, and counsel and assist customers and  
Patients at the service counter 

EDUCATION 

Bachelor of Science, Pharmaceutical Services, Philadelphia College of Pharmacy 2018 – 2019 

Bachelor of Science, Biology, Campbell University College of Pharmacy  2015 – 2017 

Pharmacy Prerequisite Courses, Virginia Commonwealth University 2012 – 2015 

AWARDS, CERTIFICATES, AND LICENSURES 

Campbell University Dean’s List  2015 – 2016 

Pharmacy Technician Training Program 2015 

PRESENTATIONS AND PROJECTS 

ARMCOP – After Release Medical Care Outreach Program 2014 
Worked as lead intern and pharmacy representative with pharmaceutical 
companies to acquire manufacturer coupons to cover the medication costs for 
patients requiring assistance post-release from correctional facilities 
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C. TAYLOR ANDREWS 
Director of Business Operations 
Westwood Pharmacy 
Office: (804) 288-1933  Fax: (804) 288-1510 
Email: taylor.andrews@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 
Ms. Andrews is responsible for overseeing and evaluating Westwood Pharmacy’s business practices, 
primarily billing, reporting and contract compliance, to ensure efficient operations and effective 
communication and collaboration across our different business units.  Ms. Andrews also assists in 
our client services department and business development. She completed her MBA and holds an 
extensive background in working with a variety of businesses to achieve best practices and develop 
strategies for competing in the marketplace. 
 
MAO Pharmacy, Inc. DBA Westwood Pharmacy 
Director of Business Operations       2016 - Present 

• Identify new strategic business opportunities and set high-level objectives for all areas of the company 
• Develop and implement data collection methods to enhance quality of information for reporting 
• Manipulate large data sets to prepare individualized and unique monthly reports for clients 
• Locate and define new process-improvement opportunities to increase operational efficiencies 
• Maintain accurate billing and financial records and maintain all corporate accounts 
• Provide direction on preferable contract terms, conditions, and specifications from extensive contract 

analysis 
• Oversee and manage contract compliance for pharmacy services at 120+ correctional facilities 

 
Registered Agent Services, LLC 
Partner and Manager        2012 - 2017 

• Acted as registered agent for approximately 650 small businesses 
• Implemented customer acquisition efforts that grew foreign business representation by 150% 
• Managed accounts receivable and accounts payable 
• Developed corporate strategy to generate growth through marketing techniques, including website, 

social media, and newsletter 
• Renegotiate contract and payment terms with key vendors to improve company cash flow 
• Successfully sold business to a national registered agent company 

 
Robert B. Smith, III, P.C. 
Paralegal and Office Manager       2007 - 2016 

• Assisted clients with forming various business entities, including limited liability companies, s-
corporations, general partnerships and non-profit organizations 

• Researched and analyzed various corporate issues, such as intellectual property rights and employment 
law 

• Obtained federal trademarks and service marks 
• Performed mergers and acquisitions for million-dollar business transactions 
• Drafted and proofread various legal documents, including non-disclosure agreements, employment 

contracts, and service agreements 
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• Provided technology services and support for the firm’s server and network

EDUCATION 
Master of Business Administration 
Virginia Polytechnic Institute (Virginia Tech) 2015 – 2017 
Blacksburg, VA 

Bachelor of Science in Political Science (Concentration Pre-Law) 
Longwood University  2003 - 2006 
Farmville, VA 
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LUKE MURPHY
Account Manager/Business Development 
Westwood Pharmacy 
5823 Patterson Avenue, Richmond, VA 23226 
Mobile: (804) 839-4246  Office: (804) 288-1933 Fax: (804) 288-1510 
Email: lmurphy@westwoodpharmacy.com 

PROFESSIONAL EXPERIENCE 

Luke Murphy holds four years of experience as a sales professional in the correctional 
pharmaceutical industry. He is currently responsible for the account management of sales-related 
endeavors related to correctional pharmaceutical services for Westwood Pharmacy. He serves as an 
account liaison providing customer review and support while simultaneously developing new client 
relationships and solidifying retention of current clients. 

Westwood Pharmacy, Richmond, VA 
Account Manager 2018 – Present 

As Account Manager, Luke Murphy provides oversight and supervision of client accounts. He plays a critical role 
in business development activities and maintaining client relationships. He provides dedicated sales support to 
Westwood Pharmacy’s clients, serving as account liaison. Additionally, Luke’s daily duties include: 

• Client liaison for Correctional and Community Services Boards clients
• Reduces and controls cost through negotiation with manufacturers, GPOs, and wholesalers
• Business development for new client relationships
• Client support and account reviews

Administrative Assistant 2018 – Present 
• Customer service representative
• Assisted in Sales and Operations tasks and projects
• Assisted with inventory, ordering, organizational management in medical supplies department

SEQL, Richmond, VA 
Brand Strategy Intern 2021 

• Recruitment; social media outreach and networking; business development

EDUCATION 
Bachelor of Science in Sports and Recreation Management, Minor in General Business 

James Madison University 2018 – 2021 

SKILLS AND INTERESTS 
• Communication, customer relations, problem solving, and client relationship management
• Sports management and coaching; training; implementing teambuilding activities
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Tab 4: 

Service Approach and 
Methodology  
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RFP No. 21-2222-9JOK -- Pharmaceutical and Related Services 

In this tab, offerors should provide, in detail, their approach to fulfilling the scope of services being 
solicited by this RFP and demonstrate their compliance with the requirements of the Scope of 
Services. If subconsultants are to be utilized, provide the services that they will be providing. Offerors 
should provide detailed information and applicable samples as to the packaging for supplying all 
medications and supplies. Additionally, offerors should provide a statement that describes what steps 
will be taken to ensure the quality of deliverables and what steps will be taken to correct errors or 
faulting products and documents. 

Westwood Response: Comply 

By retaining Westwood Pharmacy as your pharmacy service provider, HCSO avoids the “pain of 
change” associated with a new system and new provider, thereby allowing HCSO to receive both 
cost and time savings. For example, Westwood Pharmacy has an established and successfully 
seamless integration to your current HealthSecure EMR. HCSO, as a result, receives the benefit of 
savings in both cost and manpower. Additionally, we are familiar with your billing structure thereby 
eliminating the hassle of learning a new billing system. As your current provider, Westwood 
Pharmacy will continue assisting in the design and implementation of policies, procedures, and 
protocols for medication distribution and control. Westwood Pharmacy schedules a review on 
current policies and procedures to ensure up-to-date material and content. Our team continues 
working diligently with your staff to make any necessary updates or edits to those current policies 
and procedures. Simply put, your patients receive continuity in care and HCSO experiences NO 
disruption to services or support, and your staff members can focus on their work rather than 
enduring the stress of implementing a new system. Every facet of service and support from 
ordering, daily deliveries, integration, data analysis, invoicing, formulary management – and 
everything in between – continues without delays, flaws, or disruption.  
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Tab 5: 

Exceptions 
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RFP No. 21-2222-9JOK -- Pharmaceutical and Related Services 

In this tab, offerors shall list any exceptions taken to the Scope of Services and General Terms and 
Conditions of this Request for Proposals. The County intends to make the RFP and the Successful 
Offeror’s proposal a part of the contract between the parties, so Offerors should list any exceptions 
for purposes of negotiating the contract. 

Westwood Response: Comply 

Westwood Pharmacy takes no exceptions related to this Request for Proposal. We fully understand 
and comply with all requirements, goals, and objectives as defined by Henrico County.  
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Tab 6: 

Assumptions 
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RFP No. 21-2222-9JOK -- Pharmaceutical and Related Services 

In this tab, offerors shall list any assumptions made when responding to this Request for Proposals. 

Westwood Response: Comply 

Westwood Pharmacy makes no assumptions related to this Request for Proposal. We fully 
understand and comply with all requirements, goals, and objectives as defined by Henrico County. 
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Tab 7: 

Appendices 
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Virginia Department of Health Professions 
License Lookup

Current as of 02/22/2021 12:50

License Information

License Number 0202204649

Occupation Pharmacist

Name SHUBHRO PAL

Address Mechanicsville, VA 23116

Initial License Date 07/10/2000

Expire Date 12/31/2021

License Status Current Active

Additional Public Information* No

Back to License Lookup Result

This serves as primary source verification of the credential issued by the Commonwealth of Virginia and
meets the requirements of the Joint Commission.

* "Yes" means that there is information the Department must make available to the public pursuant to §54.1-
2400.2.H of the Code of Virginia; please note that this may also include proceedings in which a finding of “no
violation” was made. For additional information click on the "Yes" link above. "No" means no documents are
available.

Back to License Lookup
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Virginia Department of Health Professions 
License Lookup

Current as of 02/22/2021 12:51

License Information

License Number 0202206202

Occupation Pharmacist

Name Shannon M Dowdy

Address Henrico, VA 23238

Initial License Date 06/26/2003

Expire Date 12/31/2021

License Status Current Active

Additional Public Information* No

Back to License Lookup Result

This serves as primary source verification of the credential issued by the Commonwealth of Virginia and
meets the requirements of the Joint Commission.

* "Yes" means that there is information the Department must make available to the public pursuant to §54.1-
2400.2.H of the Code of Virginia; please note that this may also include proceedings in which a finding of “no
violation” was made. For additional information click on the "Yes" link above. "No" means no documents are
available.

Back to License Lookup
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	Insert from: "Contract No. 2222A.pdf"
	Insert from: "Exhibit A.pdf"
	SCOPE OF SERVICES
	_RESUMES_complete_10 2021.pdf
	PROFESSIONAL Experience
	Westwood Pharmacy, Richmond, VA
	Richmond Behavioral Health, Richmond, VA    2017 – Present
	Owner, Pharmacist
	Chesapeake Behavioral Health, Chesapeake, VA   2018 – Present
	Owner, Pharmacist
	Henrico Behavioral Health, Glen Allen, VA    2020 – Present
	Owner, Pharmacist
	Lee Davis Pharmacy, Mechanicsville, VA
	Westbury Apothecary, Richmond, VA

	Education
	COMMITTEES
	ACADEMIC APPOINTMENTS
	COMMITTEES
	PRESENTATIONS and publications
	PROFESSIONAL SOCIETIES
	Resume_Hunter.pdf
	professional experience
	Hunter Hoggatt has nearly 25 years of experience as a sales professional in the correctional pharmaceutical industry. He is currently responsible for the supervision of all sales-related endeavors related to correctional pharmaceutical services for We...
	Westwood Pharmacy, Richmond, VA

	EDUCATION
	ACADEMIC APPOINTMENTS

	Resume_Shubhro.pdf
	professional experience
	Westwood Pharmacy, Richmond, VA
	Virginia Commonwealth University, Richmond, VA

	Education
	Ph.D. in Biochemistry, Virginia Commonwealth University    1988 – 1994
	Bachelors in Pharmacy, Calcutta, India       1984 – 1988

	PUBLICATIONS

	Resume_Shannon.pdf
	PROFESSIONAL EXPERIENCE
	Westwood Pharmacy, Richmond, VA
	CVS Pharmacy, Dunn, NC and Raleigh, NC
	Westwood Pharmacy, Richmond, VA

	Education
	RESEARCH AND PRESENTATIONS
	certifications and affiliations

	Resume_Stephen Oley.pdf
	professional experience
	Westwood Pharmacy, Richmond, VA
	Assisted pharmacists with preparation of prescription orders, manage medication
	inventory, triage patient telephone calls, and counsel and assist customers and
	Patients at the service counter

	Education
	Bachelor of Science, Pharmaceutical Services, Philadelphia College of Pharmacy  2018 – 2019
	Bachelor of Science, Biology, Campbell University College of Pharmacy   2015 – 2017
	Pharmacy Prerequisite Courses, Virginia Commonwealth University   2012 – 2015

	AWARDS, CERTIFICATES, AND LICENSURES
	PRESENTATIONS AND PROJECTS

	Resume_Taylor.pdf
	PROFESSIONAL EXPERIENCE
	Education

	Resume_Luke.pdf
	professional experience
	Luke Murphy holds four years of experience as a sales professional in the correctional pharmaceutical industry. He is currently responsible for the account management of sales-related endeavors related to correctional pharmaceutical services for Westw...
	Westwood Pharmacy, Richmond, VA
	SEQL, Richmond, VA

	EDUCATION
	Skills and interests





