COUNTY OF HENRICO
DEPARTMENT OF FINANCE
PURCHASING DIVISION

CONTRACT EXTRACT
NOTICE OF RENEWAL

DATE:

June 30, 2023

CONTRACT COMMODITY/SERVICE:

(include contracting entity if cooperative)

Library Databases for Henrico County Public Schools

CONTRACT NUMBER:

2326E

COMMODITY CODE:

956.38

CONTRACT PERIOD:

July 1, 2023 through June 30, 2024

RENEWAL OPTIONS:

Three one-year renewal options through 2027

USER DEPARTMENT:

Schools

Contact Name:

Kennedy Venaglia

Phone Number:

804-642-3640

Email Address:

Kwvenaglia @henrico.k12.va.us

HENRICO COOPERATIVE TERMS Yes
INCLUDED:
SUPPLIER: Name: | EBSCO Inormation Services LLC
Address: | 10 Estes Street
City, State: | Ipswich, MA 01938

Contact Name:

Dianah Tsilifonis

Phone Number:

800-653-2726

Email address:

dtsilifonis@ebsco.com

ORACLE SUPPLIER NUMBER: 3958

BUSINESS CATEGORY: Non-Swam

PAYMENT TERMS: Net 45

DELIVERY: As needed and requested

FOB: Destination

BUYER: Name: | Ejleen M. Falcone, CPPB

Title: | Assistant Division Director

Phone: | 804-501-5637
Email: | Fal51@henrico.us

This contract is the result of a competitive solicitation issued by the Department of Finance, Purchasing Division. A
requisition must be generated for all purchases made against this contract and the requisition must reference the contract

number.

PRICE SCHEDULE
See Exhibit E
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COMMONWEALTH OF VIRGINIA
County of Henrico

Non-Professional Services Contract
Contract No, 2326E

This Non-Professional Services Contract (this “Contract”) entered into this __ 6 day of October 2022,
by EBSCO Information Services, LLC (the “Contractor”) and the County School Board of Henrico
County, Virginia (“HCPS”),

WHEREAS HCPS has awarded the Contractor this Contract pursuant to Request for Proposals No. 22-
2326-3EMF, dated May 27, 2022 (the “Request for Proposals™), for Library Databases for Henrico Public
Schools.

WITNESSETH that the Contractor and HCPS, in consideration of the mutual covenants, promises and
agreements herein contained, agree as follows:

SCOPE OF CONTRACT: The Contractor shall provide the services to the HCPS as set forth in the
Contract Documents,

COMPENSATION: The compensation HCPS will pay to the Contractor under this Contract shall be in
accordance with Exhibit E.

CONTRACT TERM: The Contract term shall be upon execution of this contract through June 30,
2023. HCPS may renew the Contract for up to four (4) one-year terms by giving 30 days’ written notice
before the end of the term unless Contractor has given HCPS written notice that it does not wish to renew
at least 90 days before the end of the term.

CONTRACT DOCUMENTS: This Contract hereby incorporates by reference the documents listed
below (the “Contract Documents™) which shall control in the following descending order:

This Non-Professional Services Contract between HCPS and Contractor;

License Agreement Addendum (Exhibit A);

Virginia School Data Privacy Agreement (Exhibit B);

EBSCO License Agreement Standard updated March 2022 (Exhibit C);

The Negotiated Modifications (Exhibit D);

The General Contract Terms and Conditions included in the Request for Proposals;
Contractor’s Best and Final Offer dated July 27, 2022 (Exhibit E);

Contractor’s Original Proposal dated June 10, 2022 (Exhibit F); and

The Scope of Services included in the Request for Proposals.

e i AR

QUOTES: Any quotes issued by Contractor pursuant to this Contract shall incorporate the Contract
Documents. If there is any conflict between a quote and the Contract Documents, the Contract Documents
shall prevail and supersede any inconsistent terms.

NON-EXCLUSIVE CONTRACT: Nothing in this Contract constitutes an offer from or promise by
HCPS to purchase any goods or services exclusively from the Contractor. HCPS reserves the right to
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purchase goods and services like, or the same as, the goods and services that are subject of this Contract
from other sources.

IN WITNESS WHEREOQOF, the parties have caused this Contract to be duly executed intending to be
bound hereby.

EBSCO Information Services, LLC County School Board of Henrico County,
Virginia
10 Estes Street 406 Dabbs House Road
Ipswich, MA 01938 Henrico, VA 23223
ZZA// R t XA - Oféf/» WarEs
Signatufe hY) Signature

Alex Saltzman, Senior VP of Inside Sales

Printed Name and Title Oscar Knott, CPP, CPPO, VCO
Purchasing Director

10/06/22 /e / i1 ,/ 27

Date Date

APPROVED AS TO FORM

Ww

ABSISTANT COUNTY ATTORNEY

Page 2 of 2



EXHIBIT A

LICENSE AGREEMENT ADDENDUM

The County School Board of Henrico County, Virginia] (“*County’™) and EBSCO Information
Services, LLC, a Massachuusetts limited liability company, (*‘Licensor™), are entering into Non-
Professional Services Contract No. 2326E for Library Databases for Henrico County Public
Schools (*Agreement™). Licensor has requested that its EBSCO License Agreement Standared,
last updated March 2022 (“Contract™) be incorporated by reference into the Agreement. This
License Agreement Addendum (*LAA™) (i) is attached to the Agreement and incorporated therein
by reference, governing the use of all software licensed by the County thereunder (*Software™),
and (ii) modifies and supersedes the Contract to the extent the Contract and the LAA are in conflict.

For good and valuable consideration, the parties agree as follows:

I. Certain provisions may appear in or be incorporated by reference into the Contract that the
County does not accept. If any of the following provisions appear in the Contract, or if any
provisions in the Contract have the effect of any of the following, such provisions are void,
will not have any effect, and will not be enforceable against the County:

A.

B.

omm

-~

vo ZZ

Requiring the application of the law of any place other than the Commonwealth of Virginia,
United States of America in interpreting or enforcing the Contract;

Requiring or permitting that any dispute under the Contract be resolved in any court other
than a state court of competent jurisdiction in Henrico County, Virginia;

Requiring any total or partial compensation or payment for lost profits or liquidated
damages by the County if the Contract is terminated early;

Imposing any interest rate in excess of one percent per month or the default interest rate
under Title 2, Chapter 43, Article 4 of the Code of Virginia, whichever is lower;
Requiring the County to maintain insurance for Licensor’s benefit;

Granting Licensor a security interest in any property of the County;

Requiring the County to indemnify, defend, or hold harmless Licensor or any entity or
person for any act or omission of the County, including the County’s officers, agents, and
employees;

. Limiting or adding to the time period within which claims can be made or actions can be

brought pursuant to Title 8.01, Chapter 3 of the Code of Virginia;

Restricting or prohibiting the County’s selection and approval of counsel or approval of
any settlement;

Binding the County to any arbitration or otherwise committing the County to participate in
any binding form of alternative dispute resolution;

Obligating the County to pay costs of collection or attorney’s fees, unless legally required;
Requiring any dispute resolution procedure(s) other than the default available under the
Virginia Public Procurement Act;

. Requiring the County to limit its rights or waive its remedies at law or in equity;

Establishing a presumption of severe or irreparable harm to Licensor by the actions or
inactions of the County;

Limiting the liability of Licensor for property damage, death, or personal injury;

Capping the County’s damages or excluding types of damages available to the County;
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Q. Applying UCITA except as may be required by Section 59.1-501.15 of the Code of
Virginia;

R. Not complying with all applicable federal, state, and local laws, regulations, and
ordinances;

S. Requiring that the County waive any immunity to which it is lawfully entitled;

T. Requiring that the County, which is tax exempt, be responsible for payment of any taxes,
duties, or penalties;

U. Obligating the County beyond approved and appropriated funding;

V. Permitting Licensor to unilaterally modify the Contract;

W. Having the Contract supersede agreements negotiated by the parties;

X. Renewing or extending the Contract beyond the term set forth in the Agreement or
automatically renewing the Contract;

Y. Requiring the purchase of a new release, update, or upgrade of Software, or subsequent

renewal or maintenance, in order for the County to receive or maintain the benefits of
Licensor’s indemnification of the County against any claims of infringement on any third-
party intellectual property rights;

Z. Prohibiting the County from transferring or assigning to any entity the Contract or any
license to Software granted pursuant to the Contract; or

AA. Making the County liable to pay Licensor’s travel expenses, including transportation,
meals, lodging, and incidental expenses, other than those explicitly approved by the County
in advance.

Licensor represents and warrants that it is the owner of the Software or otherwise has the right
to grant to the County the license to use the Software without violating or infringing any law.
rule, regulation, copyright, patent, trade secret, or other proprietary right of any third party.

Licensor agrees to indemnify, defend and hold harmless the County and the County’s officers,
agents, and employees, from any claims, damages, suits, actions, liabilities and costs of any
kind or nature, including attorneys’ fees, that arise out of or result from: (i) any negligent act,
negligent omission, or intentional or willful conduct of any employee, contractor, or agent of
Licensor; (ii) any material breach of any representation, warranty, or covenant of Licensor;
(iii) any defect in the Software; or (iv) any actual or alleged infringement or misappropriation
of any third party’s intellectual property rights by any of the Software.

All payment obligations from the County under the Contract are subject to receipt of necessary
appropriations from the Henrico County, Virginia Board of Supervisors. In the event of non-
appropriation of funds for the items under the Contract, the County may terminate, in whole
or in part, the Contract or any order for those goods or services for which funds have not been
appropriated. This may extend to the renewal of maintenance services for only some of the
licenses granted by Licensor. There will be no time limit for tenmination due to termination for
lack of appropriations.

If Licensor provides any update or upgrade subject to additional payment or subject to the

acceptance of additional terms and conditions, the County will have the right to reject such
update or upgrade.
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6. The person signing below for Licensor represents and warrants that he or she is duly authorized
to execute and deliver this LAA on Licensor’s behalf.

7. This LAA and the Agreement shall take effect simultaneously.

8. This LAA may be modified by the parties” mutual agreement. Any modifications shall be
reflected in a separate document,

EBSCO Information Services, LLC County School Board of Henrico County,
. Virginia

0S8 0 b 25—
Signatule A Signature
Alex Salizman. Senior VP of Inside Sales Oscar Knott, CPP, CPPO, VCO
Printed Name and Title Purchasing Director

10/07/22 [Of1] Zz=2
Date Date

APPROVED AS TO FORM

Wm%nn%

AGSISTANT COUNTY ATTORNEY
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EXHIBIT B of Contract Agreement
6735

EXHIBIT H - Sample (Successful Offeror may be required to fill out)

This Virginia School Data Privacy Agreement (“DPA™) is entered into by and between the

County School Board of Henrico County, Virginia (hereinafter referred to as “Division™) and
EBSCO Information Services, LLC (hereinafter referred to as “Provider”) on
1010122 The Parties agree to the terms as stated herein.
RECITALS

WHEREAS, the Provider has agreed to provide the Division with certain digital educational services
(“Services™) as described in Article I and Exhibit “A”; and

WHEREAS, in order to provide the Services described in Article 1 and Appendix A, the Provider
may receive or create and the Division may provide documents or data that are covered by several
federal statutes as applicable, among them, the Federal Educational Rights and Privacy Act
(“FERPA™) at 20 U.S.C. 1232g and 34 CFR Part 99, Children’s Online Privacy Protection Act
(“COPPA™). 15 U.S.C. 6501-6502; the Individuals with Disabilities Education Act (“IDEA™), 20
U.S.C. §§ 1400 et. seq.; and

WHEREAS, the documents and data transferred from Virginia Divisions and created by the
Provider’s Services are also subject to several Virginia student privacy laws, including Code of
Virginia § 22.1-289.01. School service providers; school-affiliated entities; student personal
information; and § 22.1-287.02. Students’ personally identifiable information.

WHEREAS, the Parties wish to enter into this DPA to ensure that the Services provided conform to
the requirements of the privacy laws referred to above and to establish implementing procedures and
duties.

WHEREAS, the Provider may, by signing the “General Offer of Privacy Terms™ (Exhibit “E™), agree
to allow other Local Educational Agencies (LEAs) in Virginia the opportunity to accept and enjoy the
benefits of this DPA for the Services described herein, without the need to negotiate terms in a
separate DPA.

NOW THEREFORE, for good and valuable consideration, the parties agree as follows:

ARTICLE I: PURPOSE AND SCOPE

1. Purpose of DPA. The purpose of this DPA is to describe the duties and responsibilities to
protect Division Data (as defined in Exhibit “C™) transmitted to Provider from the Division pursuant
to Exhibit “A”, including compliance with all applicable state privacy statutes, including, as
applicable the FERPA., COPPA, IDEA, and Code of Virginia § 22.1-289.01. School service
providers; school- affiliated entities: student personal information; and § 22.1-287.02. Students'
personally identifiable information. In performing these services, to the extent Personally Identifiable
Information (as defined in Exhibit “C™) from Pupil Records (as defined in Exhibit “C™) are
transmitted to Provider from Division, the Provider shall be considered a School Official with a
legitimate educational interest, and performing services otherwise provided by the Division. Provider
shall be under the direct control and supervision of the Division.

2. Nature of Services Provided. The Provider has agreed to provide the following digital

educational services described below and as may be further outlined in Exhibit *A™ hereto:
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Advanced Placement Source; NoveList K-8 Plus

3. Division Data to Be Provided. In order to perform the Services described in this Article and
Exhibit “A™, Provider shall list the categories of data collected, managed or shared as described
below or as indicated in the Schedule of Data, attached hereto as Exhibit *B™:

Application Technology Metadata; Application Use Statistics: Parent/Guardian Contact Information

4. DPA Definitions. The definition of terms used in this DPA is found in Exhibit “C”. In the
event of a conflict, definitions used in this DPA shall prevail over terms used in all other writings,
including, but not limited to, a service agreement, privacy policies or any terms of service.

ARTICLE II: DATA OWNERSHIP AND AUTHORIZED ACCESS

Division Data Property of Division. All Division Data, user generated content or any other Pupil

Records transmitted to the Provider pursuant to this Agreement is and will continue to be the property
of and under the control of the Division, or to the party who provided such data (such as the student,
in the case of user generated content.). The Provider further acknowledges and agrees that all copies
of such Division Data or any other Pupil Records transmitted to the Provider, including any
modifications or additions or any portion thereof from any source, are also subject to the provisions of
this Agreement in the same manner as the original Division Data or Pupil Records. The Parties agree
that as between them, all rights. including all intellectual property rights in and to Division Data or
any other Pupil Records contemplated per this Agreement shall remain the exclusive property of the
Division. For the purposes of FERPA and state law, the Provider shall be considered a School
Official, under the control and direction of the Divisions as it pertains to the use of Division Data
notwithstanding the above. The Provider will cooperate and provide Division Data within thirty (30)
days at the Division’s request. Provider may transfer pupil-generated content to a separate account,
according to the procedures set forth below.

Parent Access. Provider shall cooperate and respond within thirty (30) days to the Division’s
request for personally identifiable information in a pupil’s records held by the Provider to view or
correct as necessary.

Separate Account. Provider shall, at the request of the Division, transfer Student Generated Content
to a separate student account when required by the Code of Virginia § 22.1-289.01. School service
providers: school-affiliated entities.

Third Party Request. Provider shall notify the Division in advance of a compelled disclosure to a
Third Party, unless legally prohibited.

Virginia School Data Privacy Agreement v. 1.0 20f19



5.

D

2)

3)
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT
Subprocessors. Provider shall enter into written agreements with all Subprocessors performing
functions pursuant to this DPA, whereby the Subprocessors agree to protect Division Data in manner
consistent with the terms of this DPA.

ARTICLE III: DUTIES OF DIVISION

Privacy Compliance. Division shall provide data for the purposes of the DPA and any
related contract in compliance with the FERPA, IDEA, Code of Virginia § 22.1-

289.01. School service providers; school-affiliated entities; student personal information; and §
22.1-287.02. Students' personally identifiable information, and all other applicable Virginia statutes.

Parent Notification of Rishts Division shall ensure that its annual notice under FERPA defines

vendors, such as the Provider, as “School Officials" and what constitutes a legitimate educational
interest. The Division will provide parents with a notice of the websites and online services under this
agreement for which it has consented to student data collection to on behalf of the parent. as permitted
under COPPA

Unauthorized Access Notification. Division shall notify Provider promptly of any known or
suspected unauthorized access. Division will assist Provider in any efforts by Provider to investigate
and respond to any unauthorized access.

ARTICLE IV: DUTIES OF PROVIDER

Privacy Compliance. The Provider shall comply with all Virginia and Federal laws and regulations
pertaining to data privacy and security, including FERPA, COPPA, PPRA. Code of Virginia §
22.1-289.01.and § 22.1-287.02.

Authorized Use. Division Data shared pursuant to this DPA, including persistent unique identifiers,
shall be used for no purpose other than the Services stated in this DPA and as authorized under the
statutes referred to in subsection (1), above. Provider also acknowledges and agrees that it shall not
make any re-disclosure of any Division Data or any portion thereof, including without limitation, any
Division Data, metadata, user content or other non-public information and/or personally identifiable
information contained in the Division Data, without the express written consent of the Division,
unless it fits into the de-identified information exception in Article IV, Section 4, or there is a court
order or lawfully issued subpoena for the information.

Emplovee Obligations. Provider shall require all employees and agents who have access to Division
data to comply with all applicable provisions of this DPA with respect to the data shared under the
Service Agreement.

Use of De-identified Information. De-identified information, as defined in Exhibit “C”, may be used

by the Provider for the purposes of development, research, and improvement of educational sites,
services, or applications. as any other member of the public or party would be able to use de-
identified data pursuant to 34 CFR 99.31(b). The Provider and Division agree that the Provider cannot
successfully de-identify information if there are fewer than twenty (20) students in the samples ofa
particular field or category of information collected, L.e., twenty students in a particular grade, twenty
students of a particular race, or twenty students with a particular disability. Provider agrees not to
attempt to re-identify de-identified Division Data and not to transfer de-identified Division Data to
any party unless (a) that party agrees in writing not to attempt re-identification, and (b) prior written
Virginia School Data Privacy Agreement v. 1.0 30f19



VIRGINIA SCHOOIL DATA PRIVACY AGREEMENT
notice has been given to the Division who has provided prior written consent for such transfer.

Disposition of Data. Upon written request and in accordance with the applicable terms in subsections
below, provider shall dispose or delete all division data obtained under this agreement when it is no
longer needed for the purposes for which it was obtained. Disposition will include (1) the shredding
of any hard copies of any Division data, (2) erasing, or (3) otherwise modifying the personal information in
those records to make it unreadable or indecipherable by human or digital means. Nothing in the service
agreement authorizes provider to maintain Division data obtained under the service agreement beyond the time
reasonably needed to complete the disposition. Provider shall provide written notification when the division
data has been disposed. The duty to dispose of Division data shall not extend to data that has been de-
identified or placed in a separate student account, pursuant to the terms of the agreement. The division shall
employ a request for return or deletion of Division data form, a copy of which is attached hereto as exhibit D.
Upon receipt of a request from the division, the provider will immediately provide the division with any
specified portion of the division data within thirty (30) calendar days of the receipt of said request.

a) Partial Disposal During the Term of Service Agreement. Throughout the term of the
service agreement, Division may request partial disposal of Division data obtained under the
service agreement that is no longer needed. Partial disposal of data shall be subject to
Division's request to transfer data to a separate account, pursuant to Article II Section 3,
above.

b) Complete Disposal upon Termination of Service Agreement. Upon termination of the
service agreement, and upon written request, provider shall dispose or securely destroy all
division data obtained under the service agreement. Prior to disposal of the data, provider
shall notify Division in writing of its option to transfer data to a separate account, pursuant
to Article 2, Section 3, above. In new event shelters provider dispose of data pursuant to
this provision unless and until provider has received affirmative written confirmation from
Division that data will not be transferred to a separate account.

Advertising Prohibition. Provider is prohibited from using or selling Division Data to (a) market or
advertise to students or families/guardians; (b) inform., influence, or enable marketing or advertising
efforts by a Provider; (c) develop a profile of a student, family member/guardian or group, for any
commercial purpose other than providing the Service to Client; or (d) use the Division Data for the
development of commercial products or services, other than as necessary to provide the Service to
Client. This section does not prohibit Provider from generating legitimate personalized learning
recommendations or other activities permitted under Code of Virginia § 22.1-289.01.

Penalties. The failure to comply with the requirements of this agreement could subject Provider and
any third party to all allowable penalties assessable against Provider under state and federal law. In
the event the Family Policy Compliance Office of the U.S. Department of Education determines that
Provider improperly disclosed personally identifiable information obtained from the Division’s
education records, the Division may not allow Provider access to the Division’s education records for
at least five years.
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT

ARTICLE V: DATA PROVISIONS

1. Data Security. The Provider agrees to maintain a comprehensive information security program
that is reasonably designed to protect the security, privacy, confidentiality, and integrity of
student personal information and makes use of appropriate administrative, technological. and
physical safeguards. The general security duties of Provider are set forth below. These duties
shall include, but are not limited to:

a.

Passwords and Employee Access. Provider shall secure and manage usernames,
passwords, and any other means of gaining access to the Services or to Division
Data, at levels in alignment with NIST SP800-171 (Password complexity,
encryption, and re-use) , NIST SP800-53 (IA control Family), and NIST 800-63-
3 (Digital Identity), and NIST SP800-63B (Authenticator and Verifier
Requirements) or equivalent industry best practices.

Security Protocols. Both parties agree to maintain security protocols that meet
industry best practices in the collection, storage or transmission of any data, including
ensuring that data may only be viewed or accessed by parties legally allowed to do so.
Provider shall maintain all data obtained or generated pursuant to the DPA in a secure
computer environment.

Provider Employee Training. The Provider shall provide annual security training to
those of its employees who operate or have access to the system.

Security Technology. When the service is accessed using a supported web browser,
FIPS 140-2 validated transmission encryption protocols, or equivalent technology
shall be employed to protect data from unauthorized access. The service security
measures shall align with National Institute of Standards and Technology (NIST)
800- 171, or equivalent industry best practices.

Periodic Risk Assessment. Provider further acknowledges and agrees to conduct
periodic risk assessments and remediate any identified security and privacy
vulnerabilities in a timely manner. Upon Division’s written request, Service Provider
shall make the results of findings available to the Division. The Division shall treat
such audit reports as Provider’s Confidential Information under this Agreement.

Backups and Audit Trails, Data Authenticity and Integrity. Provider will take
reasonable measures, including all backups and audit trails, to protect Division Data
against deterioration or degradation of data quality and authenticity. Provider shall be
responsible for ensuring that Division Data is retrievable in a reasonable format.

Subprocessors Bound. Provider shall enter into written agreements whereby
Subprocessors agree to secure and protect Division Data in a manner consistent with
the terms of this Article V. Provider shall periodically conduct or review compliance
monitoring and assessments of Subprocessors to determine their compliance with this
Article.

2 Unauthorized Access or Data Breach. In the event that Division Data are reasonably believed by

the Provider or school division to have been disclosed (lost, accessed or obtained) in violation of the
Family Educational Rights and Privacy Act (20 U.S.C. § 1232g) or other federal or state law
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT
applicable to such information accessed or obtained by an unauthorized individual, Provider shall
follow the following process:

a. provide prompt notification to Division upon verification of the incident and allow the
Division or its authorized representatives to fully participate in the investigation of the
incident.

b. notification will be provided to the contact(s) identified in ARTICLE VII, N: Notice,
and sent via email and postal mail. Such notification shall include the

i. date. estimated date, or date range of the loss or disclosure;

i. Division Data that was or is reasonably believed to have been lost or
disclosed;

il. remedial measures taken or planned in response to the loss or disclosure.

c. immediately take action to prevent further access;

d. take all legally required, reasonable, and customary measures in working with
Division to remediate the breach, which may include toll free telephone support with
informed customer services staff to address questions by affected parties and/or
provide monitoring services if necessary given the nature and scope of the lossor
disclosure;

e. cooperate with Division efforts to communicate to affected parties.

f. provider is prohibited from directly contacting parent, legal guardian or eligible pupil
unless expressly requested by Division. If Division requests Provider's assistance
providing notice of unauthorized access, and such assistance is not unduly
burdensome to Provider, Provider shall notify the affected parent, legal guardian or
eligible pupil of the unauthorized access, which shall include the information listed in
subsections (b) and (c), above. If requested by Division, Provider shall reimburse
Division for costs incurred to notify parents/families of a breach not originating from
Division's use of the Service.

g. the Provider shall indemnify and hold harmless the Division from and against any
loss, claim, cost (including attorneys' fees) or damage of any nature arising from or in
connection with the breach by the Provider or any of its officers, directors,
employees, agents or representatives of the obligations of the Provider’s or its
Authorized Representatives under this provision or under a Confidentiality
Agreement, as the case may be.

ARTICLE VI: GENERAL OFFER OF PRIVACY TERMS

The Provider may, by signing the attached Form of General Offer of Privacy Terms (General Offer
attached hereto as Exhibit “E™). be bound by the terms of this DPA to any other Division who signs
the acceptance in said Exhibit. The Form is limited by the terms and conditions described therein.
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ARTICLE VII: MISCELLANEOUS

. Term. The Provider shall be bound by this DPA for so long as the Provider maintains or
possesses any Division Data.

. Termination. In the event that either party seeks to terminate this DPA, they may do so by mutuaf
written consent and as long as any service agreement or terms of service. to the extent one exists, has
lapsed or has been terminated. The Division may terminate this DPA and any serv ice agreement or
contract in the event of a material breach of the terms of this DPA.

. Data Transfer Upon Termination or Expiration. Provider will notify the Division of

impending cessation of its business and any contingency plans. Provider shall implement its exit
plan and take all necessary actions to ensure a smooth transition of service with minimal
disruption to the Division. As mutually agreed upon and as applicable, Provider will work closely
with its successor to ensure asuccessful transition to the new equipment, with minimal downtime and
effect on the Division, all such work to be coordinated and performed in advance of the formal. transition
date.

. Effect of Termination Survival. If the DPA is terminated, the Provider shall destroy all of

Division’s data pursuant to Article V, section 5(b). The Provider’s obligations under this agreement
shall survive termination of this Agreement until all Division Data has been returned or Securely
Destroyed.

. Priority of Agreements. This DPA supersedes all end user and “click-thru™ agreements. In the event
there is conflict between the terms of the DPA and any other writing, such as service agreement or
with any other bid/RFP, terms of service, privacy policy. license agreement, or writing, the terms of
this DPA shall apply and take precedence. Except as described in this paragraph herein, all other
provisions of any other agreement shall remain in effect.

. Amendments: This DPA may be amended and the observance of any provision of this DPA may be
waived (either generally or in any particular instance and either retroactively or prospectively) only
with the signed written consent of both parties

. Severability. Any provision of this DPA that is prohibited or unenforceable in any jurisdiction shall,
as to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability without
invalidating the remaining provisions of this DPA, and any such prohibition or unenforceability in
any jurisdiction shall not invalidate or render unenforceable such provision in any other jurisdiction.
Notwithstanding the foregoing, if such provision could be more narrowly drawn so as not to be
prohibited or unenforceable in such jurisdiction while, at the same time, maintaining the intent of the
parties, it shall, as to such jurisdiction. be so narrowly drawn without invalidating the remaining
provisions of this DPA or affecting the validity or enforceability of such provision in any other
jurisdiction.

. Governing Law: Venue and Jurisdiction. This agreement will be governed by and construed in

accordance with the laws of the state of Virginia, without regard to conflicts of law principles. Each
party consents and submits to the sole and exclusive jurisdiction to the state and federal courts for the
county of the initial subscribing division or the division specified in exhibit E as applicable. for any
dispute arising out of or relating to this agreement or the transactions contemplated hereby.

Authority. Provider represents that it is authorized to bind to the terms of this Agreement, including
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K.

VIRGINIA SCHOOL DATA PRIVACY AGREEMENT
confidentiality and destruction of Division Data and any portion thereof contained therein, all related
or associated institutions, individuals, employees or contractors who may have access to the Division
Data and/or any portion thereof, or may own, lease or control equipment or facilities of any kind
where the Division Data and portion thereof stored, maintained or used in any way.

Waiver. No delay or omission of the Division to exercise any right hereunder shall be construed as a
waiver of any such right and the Division reserves the right to exercise any such right from time to time,
as often as may be deemed expedient.

Successors Bound: This DPA is and shall be binding upon the respective successors in interest to
provider in the event of a merger, acquisition, consolidation or other business reorganization or sale of
all or substantially all of the assets of such business.

Electronic Signature: The parties understand and agree that they have the right to execute this
Agreement through paper or through electronic signature technology, which is in compliance with
Virginia and Federal law governing electronic signatures. The parties agree that to the extent they
sign electronically, their electronic signature is the legally binding equivalent to their handwritten
signature. Whenever they execute an electronic signature, it has the same validity and meaning as
their handwritten signature.

. Notice. All notices or other communication required or permitted to be given hereunder must be in

writing and given by personal delivery, facsimile or e-mail transmission (if contact information is
provided for the specific mode of delivery), or first class mail, postage prepaid. sent to the designated
representatives before:

a. Designated Representatives

The designated representative for the Provider for this Agreement is:

Name: Jenn Dionne
Title: Senior Account Executive
Address: 10 Estes St.. Ipswich, MA 01938

eMail:  jenndionne/@ebsco.com
Phone: (978) 414-0414

The designated representative for the Division for this Agreement is:

Name:
Title:
Address:
eMail:
Phone:

b. Notification of Acceptance of General Offer of Terms. Upon execution of Exhibit E
General Offer of Terms, subscribing Division shall provide notice of such acceptance
in writing and given by personal delivery or email transmission (if contact information
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT
is provided for the specific mode of delivery), or first-class mail, postage prepaid; to the
designated representative below the designated representative for the notice of
acceptance of the general offer of privacy terms is named title contact information.

Name: Jenn Dionne

Title: Senior Account Executive
Address: 10 Estes St.. Ipswich, MA 01938
eMail:  jenndionne(@ebsco.com

Phone: (978)414-0414

[Signature Page Follows]
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IN WITNESS WHEREOF, the parties have executed this Virginia Student Data

Privacy Agreement as of the last day noted below.

Provider Signature

Date: £ L )e "

Printed Name: Alex Saltzman
Title: Senior Vice President of Inside Sales

Division Signature %@ Z. &(/@c;é

Date: 10/11/2022

Printed Name: John B, Wack
Title:  Chief Financial Officer

APPROVED AS TO FORM

wimt
ASSISTANT COUNTY ATTORNEY
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EXHIBIT “A”
DESCRIPTION OF SERVICES

[INSERT DETAILED DESCRIPTION OF PRODUCTS AND SERVICES HERE. IF MORE THAN
ONE PRODUCT OR SERVICE IS INCLUDED, LIST EACH PRODUCT HERE]

Provision of online database resources on EBSCOhost platform:

Advanced Placement Source; NoveList K-8 Plus
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT

EXHIBIT =C”
DEFINITIONS

Data Breach means an event in which Division Data is exposed to unauthorized disclosure,
access, alteration or use.

Division Data includes all business, employment, operational and Personally Identifiable
Information that Division provides to Provider and that is not intentionally made generally
available by the Division on public websites or publications, including but not limited to
business, administrative and financial data, intellectual property, and student, employees, and
personnel data, user generated content and metadata but specifically excludes Provider Data
(as defined in the Contract).

De-1dentifiable Information (DII): De-Identification refers to the process by which the
Provider removes or obscures any Personally Identifiable Information (“PII”") from student
records in a way that removes or minimizes the risk of disclosure of the identity of the
individual and information about them. Anonymization or de-identification should follow
guidance equivalent to that provided by U.S Department of Education publication “Data
De-identification: An Overview of Basic Terms” or NISTIR Special Publication (SP)
8053 De-Identification of Personally Identifiable Information. The Provider’s specific
steps to de-identify the data will depend on the circumstances, but should be appropriate
to protect students. Some potential disclosure limitation methods are blurring, masking,
and perturbation. De-identification should ensure that any information when put together
cannot indirectly identify the student, not only from the viewpoint of the public, but also
from the vantage of those who are familiar with the individual. Information cannot be de-
identified if there are fewer than twenty (20) students in the samples of a particular field or
category, i.e., twenty students in a particular grade or less than twenty students with a
particular disability.

Indirect Identifiers: Any information that, either alone or in aggregate, would allow a
reasonable person to be able to identify a student to a reasonable certainty

Personally Identifiable Information (PII): The terms “Personally Identifiable Information™
or “PII” shall include, but are not limited to, student data, staff data, parent data, metadata,
and user or pupil-generated content obtained by reason of the use of Provider’s software,
website, service, or app, including mobile apps, whether gathered by Provider or provided by
Division or its users, students, or students’ parents/guardians, including “directory
information” as defined by §22.1-287.1 of the Code of Virginia®™.

PII includes, without limitation, at least the following:

Staff, Student or Parent First, Middle and Last Name
Staff, Student or Parent Telephone Number(s)
Discipline Records

Special Education Data

Grades

Criminal Records

Virginia School Data Privacy Agreement v. 1.0
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VIRGINIA SCHOOL DATA PRIVACY AGREEMENT
Health Records
Biometric Information
Socioeconomic Information
Political Affiliations
Text Messages
Student Identifiers Photos
Videos
Grade
Home Address Subject
Email Address
Test Results
Juvenile Dependency Records Evaluations
Medical Records
Social Security Number
Disabilities
Food Purchases
Religious Information Documents
Search Activity
Voice Recordings
Date of Birth
Classes
Information in the Student’s Educational Record
Information in the Student’s Email

@ @ © o © © © © o o

Provider: For purposes of the DPA, the term “Provider” means provider of digital
educational software or services, including cloud-based services, for the digital storage,
management, and retrieval of pupil records.

Pupil Generated Content: The term “pupil-generated content” means materials or content
created by a pupil during and for the purpose of education including, but not limited to, essays,
research reports, portfolios, creative writing, music or other audio files, photographs, videos,
and account information that enables ongoing ownership of pupil content.

Pupil Records: Means both of the following: (1) Any information that directly relates to a
pupil that is maintained by Division and (2) any information acquired directly from the pupil
through the use of instructional software or applications assigned to the pupil by a teacher or
other local educational Division employee.

Securely Destroy: Securely Destroy: Securely Destroy means taking actions that render
data written on physical (e.g., hardcopy. microfiche, etc.) or electronic media unrecoverable
by both ordinary and extraordinary means. These actions must meet or exceed those
sections of the National Institute of Standards of Technology (NIST) SP 800-88 Appendix
A guidelines relevant to sanitization of data categorized as high security. All attempts to
overwrite magnetic data for this purpose must utilize DOD approved methodologies.

School Official: For the purposes of this Agreement and pursuant to 34 CFR 99.31 (B), a
School Official is a contractor that: (1) Performs an institutional service or function for
which the agency or institution would otherwise use employees; (2) Is under the direct
control of the agency or institution with respect to the use and maintenance of education

Virginia School Data Privacy Agreement v. 1.0
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records; and (3) Is subject to 34 CFR 99.33(a) governing the use and re-disclosure of
personally identifiable information from student records.

Student Data: Student Data includes any data, whether gathered by Provider or provided by
Division or its users, students, or students’ parents/guardians, that is descriptive of the student
including, but not limited to, information in the student’s educational record or email, first and
last name, home address, telephone number, email address, or other information allowing
online contact, discipline records, videos, test results, special education data, juvenile
dependency records, grades, evaluations, criminal records, medical records, health records,
social security numbers, biometric information, disabilities, socioeconomic information, food
purchases, political affiliations, religious information text messages, documents, student
identifies, search activity, photos, voice recordings or geolocation information.

Student Data shall constitute Pupil Records for the purposes of this Agreement, and for the
purposes of Virginia and Federal laws and regulations. Student Data as specified in Exhibit B
is confirmed to be collected or processed by the Provider pursuant to the Services. Student
Data shall not constitute that information that has been anonymized or de-identified, or
anonymous usage data regarding a student’s use of Provider’s services. Anonymization or
de-identification should guidance equivalent to that provided by U.S Department of
Education publication “Data De-identification: An Overview of Basic Terms” or

NISTIR Special Publication (SP) 8053 De-Identification of Personally Identifiable
Information.

Student Generated Content: Alternatively known as user-created content (UCC), is any
form of content, such as images, videos, text and audio, that have been created and posted by
student users on online platforms.

Subscribing Division: A Division that was not party to the original Services Agreement
and who accepts the Provider’s General Offer of Privacy Terms.

Subprocessor: For the purposes of this Agreement, the term “Subprocessor™ (sometimes
referred to as the “Subcontractor’”) means a party other than Division or Provider, who
Provider uses for data collection, analytics, storage, or other service to operate and/or
improve its software, and who has access to PII.

Third Party: The term “Third Party” means an entity that is not the Provider or Division.

Virginia School Data Privacy Agreement v. 1.0 FINAL
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E 8 HIIEI I “I!”
DIRECTIVE FOR DISPOSITION OF DATA
[Name or Division or Division] directs [Name of Company] to dispose of data obtained by Provider
pursuant to the terms of the DPA between Division and Provider. The terms of the Disposition are set

forth below:

1. Extent of Disposition

[0 Disposition is Complete. Disposition extends to all categories of data.

 Disposition is partial. The categories of data to be disposed of are set forth below or are found in
an attachment to this Directive:

[Insert categories of data]

2. Nature of Disposition

[0 Disposition shall be by destruction or secure deletion of data.

[ Disposition shall be by a transfer of data. The data shall be transferred to the following site as
follows:

[Insert or attach special instructions.]

3. Timing of Disposition

Data shall be disposed of by the following date:
1 As soon as commercially practicable

O By (Insert Date]

4. Signature of Authorized Representative of Division

BY: Date:

Printed Name: Title/Position:

5. Verification of Disposition of Data

BY: Date:

Printed Name;: Title/Position:
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OPTIONAL: EXHIBIT “E” GENERAL OFFER OF PRIVACY TERMS

1. Offer of Terms
Provider offers the same privacy protections found in this DPA between it and the Division to any
other school division (“Subscribing Division™) who accepts this General Offer though its signature
below. The Provider agrees that the information on the next page will be replaced throughout the
Agreement with the information specific to the Subscribing Division filled on the next page for the
Subscribing Division. This General Offer shall extend only to privacy protections and Provider’s
signature shall not necessarily bind Provider to other terms, such as price, term, or schedule of
services, or to any other provision not addressed in this DPA. The Provider and the Subscribing
Division may also agree to change the data provided by Division to the Provider to suit the unique
needs of the Subscribing Division. The Provider may withdraw the General Offer in the event of: (1)
a material change in the applicable privacy statues: (2) a material change in the services and products
subject listed in the Originating Service Agreement; or (3) after three years from the date of
Provider’s signature to this form. Provider shall notify the Division in the event of any withdrawal so
that this information may be transmitted to the Subscribing Divisions.

BY: Date:

Printed Name: Title/Position:

2. Subscribing Division

A Subscribing Division, by signing a separate Service Agreement with Provider, and by its signature
below, accepts the General Offer of Privacy Terms. The Subscribing Division’s individual
information is contained on the next page. The Subscribing Division and the Provider shall therefore
be bound by the same terms of this DPA.

BY: Date:

Printed Name: Title/Position

2 { 0 ] : 7 { MU
THIS SIGNED EXHIBIT TO THE PERSON AND EMAIL ADDRESS LISTED BELOW

BY: Date:

Printed Name: Title/Position:

Email Address
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EXHIBIT C OF CONTRACT AGREEMENT
LAST UPDATED: March 2022

EBSCO LICENSE AGREEMENT
Standard

By using the services available at this site or by making the services available to Authorized Users, the
Authorized Users and the Licensee agree to comply with the following terms and conditions (the "Agreement").
For purposes of this Agreement, "EBSCO" is EBSCO Publishing, Inc.; the "Licensee" is the entity or institution that
makes available databases and services offered by EBSCO; the "Sites" are the Internet websites offered or
operated by Licensee from which Authorized Users can obtain access to EBSCO's Databases and Services; and
the "Authorized User(s)" are employees, students, registered patrons, walk-in patrons, or other persons
affiliated with Licensee or otherwise permitted to use Licensee's facilities and authorized by Licensee to access
Databases or Services. "Authorized User(s)" do not include alumni of the Licensee. "Services" shall mean
EBSCOhost, EBSCO Discovery Service, EBSCO eBooks, Flipster and related products to which Licensee has
purchased access or a subscription. "Services" shall also include audiobooks and eBooks to which a Licensee has
purchased access or a subscription and periodicals to which Licensee has purchased a subscription. "Databases"
shall mean the products made available by EBSCO. EBSCO disclaims any liability for the accuracy, completeness
or functionality of any material contained herein, referred to, or linked to. Publication of the servicing
information in this content does not imply approval of the manufacturers of the products covered. EBSCO
assumes no responsibility for errors or omissions nor any liability for damages from use of the information
contained herein. Persons engaging in the procedures included herein do so entirely at their own risk.

I. LICENSE

A. EBSCO hereby grants to the Licensee a nontransferable and non-exclusive right to use the Databases and
Services made available by EBSCO according to the terms and conditions of this Agreement. The Databases and
Services made available to Authorized Users are the subject of copyright protection, and the original copyright
owner (EBSCO or its licensors) retains the ownership of the Databases and Services and all portions thereof.
EBSCO does not transfer any ownership, and the Licensee and Sites may not reproduce, distribute, display,
modify, transfer or transmit, in any form, or by any means, any Database or Service or any portion thereof
without the prior written consent of EBSCO, except as specifically authorized in this Agreement.

B. The Licensee is authorized to provide on-site access through the Sites to the Databases and Services to any
Authorized User. The Licensee may not post passwords to the Databases or Services on any publicly indexed
websites. The Licensee and Sites are authorized to provide remote access to the Databases and Services only to
their patrons as long as security procedures are undertaken that will prevent remote access by institutions,
employees at non-subscribing institutions or individuals, that are not parties to this Agreement who are not
expressly and specifically granted access by EBSCO. For the avoidance of doubt, if Licensee provides remote
access to individuals on a broader scale than was contemplated at the inception of this Agreement then EBSCO
may hold the Licensee in breach and suspend access to the Database(s) or Services. Remote access to the
Databases or Services is permitted to patrons of subscribing institutions accessing from remote locations for
personal, non-commercial use. However, remote access to the Databases or Services from non-subscribing
institutions is not allowed if the purpose of the use is for commercial gain through cost reduction or
avoidance for a non-subscribing institution.

C. Licensee and Authorized Users agree to abide by the Copyright Act of 1976 as well as by any contractual
restrictions, copyright restrictions, or other restrictions provided by publishers and specified in the Databases or

www.ebsco.com
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Services. Pursuant to these terms and conditions, the Licensee and Authorized Users may download or print
limited copies of citations, abstracts, full text or portions thereof, provided the information is used solely in
accordance with copyright law. Licensee and Authorized Users may not publish the information. Licensee and
Authorized Users shall not use the Database or Services as a component of or the basis of any other publication
prepared for sale and will neither duplicate nor alter the Databases or Services or any of the content therein in
any manner, nor use same for sale or distribution. Licensee and Authorized Users may create printouts of
materials retrieved through the Databases or Services online printing, offline printing, facsimile or electronic
mail. All reproduction and distribution of such printouts, and all downloading and electronic storage of materials
retrieved through the Databases or Services shall be for internal or personal use. Downloading all or parts of the
Databases or Services in a systematic or regular manner so as to create a collection of materials comprising all or
part of the Databases or Services is strictly prohibited whether or not such collection is in electronic or print
form. Notwithstanding the above restrictions, this paragraph shall not restrict the use of the materials under the
doctrine of "fair use" as defined under the laws of the United States. Publishers may impose their own
conditions of use applicable only to their content. Such conditions of use shall be displayed on the computer
screen displays associated with such content. The Licensee shall take all reasonable precautions to limit the
usage of the Databases or Services to those specifically authorized by this Agreement.

D. Authorized Sites may be added or deleted from this Agreement as mutually agreed upon by EBSCO and
Licensee.

E. Licensee agrees to comply with the Copyright Act of 1976, and agrees to indemnify EBSCO against any actions
by Licensee that are not consistent with the Copyright Act of 1976.

F. The computer software utilized via EBSCO's Databases and Service(s) is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of this software, or any portion of it, is not
allowed. User shall not reverse engineer, decompile, disassemble, modify, translate, make any attempt to
discover the source code of the software, or create derivative works from the software.

G. The Databases are not intended to replace Licensee's existing subscriptions to content available in the
Databases.

H. Licensee agrees not to include any advertising in the Databases or Services.
Il. LIMITED WARRANTY AND LIMITATION OF LIABILITY

A. EBSCO and its licensors disclaim all warranties, express or implied, including, but not limited to, warranties of
merchantability, noninfringement, or fitness for a particular purpose. Neither EBSCO nor its licensors assume or
authorize any other person to assume for EBSCO or its licensors any other liability in connection with the
licensing of the Databases or the Services under this Agreement and/or its use thereof by the Licensee and Sites
or Authorized Users.

B. THE MAXIMUM LIABILITY OF EBSCO AND ITS LICENSORS, IF ANY, UNDER THIS AGREEMENT, OR ARISING OUT
OF ANY CLAIM RELATED TO THE PRODUCTS, FOR DIRECT DAMAGES, WHETHER IN CONTRACT, TORT OR
OTHERWISE SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES RECEIVED BY EBSCO FROM LICENSEE
HEREUNDER UP TO THE TIME THE CAUSE OF ACTION GIVING RISE TO SUCH LIABILITY OCCURRED. IN NO EVENT
SHALL EBSCO OR ITS LICENSORS BE LIABLE TO LICENSEE OR ANY AUTHORIZED USER FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES RELATED TO THE USE OF THE DATABASES OR
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SERVICES ORTO THESE TERMS AND CONDITIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

C. Licensee is responsible for maintaining a valid license to the third-party resources configured to be used via
the Services (if applicable). EBSCO disclaims any responsibility or liability for a Licensee accessing the third-party
resources without proper authorization.

D. EBSCO is not responsible if the third-party resources accessible via the Services fail to operate properly or if
the third-party resources accessible via the Services cause issues for the Licensee. While EBSCO will make best
efforts to help troubleshoot problems, Licensee acknowledges that certain aspects of functionality may be
dependent on third party resource providers who may need to be contacted directly for resolution.

lll. PRICE AND PAYMENT

A. License fees have been agreed upon by EBSCO and the Licensee, and include all retrospective issues of the
Product(s) as well as updates furnished during the term of this Agreement. The Licensee's obligations of
payment shall be to EBSCO or its assignee. Payments are due upon receipt of invoice(s) and will be deemed
delinquent if not received within thirty (30) days. Delinquent invoices are subject to interest charges of 12% per
annum on the unpaid balance (or the maximum rate allowed by law if such rate is less than 12%). The Licensee
will be liable for all costs of collection. Failure or delay in rendering payments due EBSCO under this Agreement
will, at EBSCO's option, constitute material breach of this Agreement. If changes are made resulting in
amendments to the listing of authorized Sites, Databases, Services and pricing identified in this Agreement, pro
rata adjustments of the contracted price will be calculated by EBSCO and invoiced to the Licensee and/or Sites
accordingly as of the date of any such changes. Payment will be due upon receipt of any additional pro rata
invoices and will be deemed delinquent if not received within thirty (30) days of the invoice dates.

B. Taxes, if any, are notincluded in the agreed upon price and may be invoiced separately. Any taxes applicable
to the Database(s) under this Agreement, whether or not such taxes are invoiced by EBSCO, will be the exclusive
responsibility of the Licensee and/or Sites.

IV. TERMINATION

A. In the event of a breach of any of its obligations under this Agreement, Licensee shall have the right to
remedy the breach within thirty (30) days upon receipt of written notice from EBSCO. Within the period of such
notice, Licensee shall make every reasonable effort and document said effort to remedy such a breach and shall
institute any reasonable procedures to prevent future occurrences of such breaches. If the Licensee fails to
remedy such a breach within the period of thirty (30) days, EBSCO may (at its option) terminate this Agreement
upon written notice to the Licensee.

B. If EBSCO becomes aware of a material breach of Licensee's obligations under this Agreement or a breach by
Licensee or Authorized Users of the rights of EBSCO or its licensors or an infringement on the rights of EBSCO or
its licensors, then EBSCO will notify the Licensee immediately in writing and shall have the right to temporarily
suspend the Licensee's access to the Databases or Services. Licensee shall be given the opportunity to remedy
the breach or infringement within thirty (30) days following receipt of written notice from EBSCO. Once the
breach or infringement has been remedied or the offending activity halted, EBSCO shall reinstate access to the
Databases or Services. If the Licensee does not satisfactorily remedy the offending activity within thirty (30)
days, EBSCO may terminate this Agreement upon written notice to the Licensee.

C. The provisions set forth in Sections |, Il and V of this Agreement shall survive the term of this Agreement and
shall continue in force into perpetuity.
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V. NOTICES OF CLAIMED COPYRIGHT INFRINGEMENT

EBSCO has appointed an agent to receive notifications of claims of copyright infringement regarding materials
available or accessible on, through, or in connection with our services. Any person authorized to act for a
copyright owner may notify us of such claims by contacting the following agent: Kim Stam, EBSCO Publishing, 10
Estes Street, Ipswich, MA 01938; phone: 978-356-6500, fax: 978-356-5191; email: kstam@ebsco.com. In
contacting this agent, the contacting person must provide all relevant information, including the elements of
notification set forth in 17 U.S.C. 512.

VI. GENERAL

A. Neither EBSCO nor its licensors will be liable or deemed to be in default for any delays or failure in
performance resulting directly or indirectly from any cause or circumstance beyond its reasonable control,
including but not limited to acts of God, war, riot, embargoes, acts of civil or military authority, rain, fire, flood,
accidents, earthquake(s), strikes or labor shortages, transportation facilities shortages or failures of equipment,
or failures of the Internet.

B. This Agreement and the license granted herein may not be assigned by the Licensee to any third party
without written consent of EBSCO.

C. If any term or condition of this Agreement is found by a court of competent jurisdiction or administrative
agency to be invalid or unenforceable, the remaining terms and conditions thereof shall remain in full force and
effect so long as a valid Agreement is in effect.

D. If the Licensee and/or Sites use purchase orders in conjunction with this Agreement, then the Licensee and/or
Sites agree that the following statement is hereby automatically made part of such purchase orders: "The terms
and conditions set forth in the EBSCO License Agreement are made part of this purchase order and are in lieu of
all terms and conditions, express or implied, in this purchase order, including any renewals hereof."

E. This Agreement and our Privacy Policy represent the entire agreement and understanding of the parties with
respect to the subject matter hereof and supersede any and all prior agreements and understandings, written
and/or oral. There are no representations, warranties, promises, covenants or undertakings, except as described
in this Agreement and our Privacy Policy.

F. EBSCO grants to the Licensee a non-transferable right to utilize any IP addresses provided by EBSCO to
Licensee to be used with the Services. EBSCO does not transfer any ownership of the IP addresses it provides to
Licensee. In the event of termination of the Licensee's license to the Services, the Licensee's right to utilize such
IP addresses will cease.

G. All information that EBSCO collects when Licensee accesses, uses, or provides access to, the Databases and
Services is subject to EBSCQO’s Privacy Policy, which is incorporated herein by reference. By accessing or using the
Databases and/or Services, you consent to all actions taken by EBSCO with respect to your information in
compliance with the Privacy Policy.
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DATA PROCESSING ADDENDUM

This Data Processing Addendum (the “Addendum”) supplements the EBSCO License Agreement (the
“Agreement”) between the Customer (“Customer”) and EBSCO Publishing, Inc. (“EBSCO”).

1. Definitions

1.1 For the purpose of this Addendum the terms, “Controller,” “Processor,” “Data Subject,” “Personal
Data,” “Personal Data Breach,” “Processing,” “Subprocessor,” and “Supervisory Authority” shall
have the same meanings as in applicable Data Protection Legislation, and their related terms shall be
construed accordingly.

1.2 “Appropriate technical and organizational measures" shall be interpreted in accordance with
applicable Data Protection Legislation.

1.3 “Customer Personal Data” means the Personal Data that is provided by Customer to EBSCO or that is
processed by EBSCO on Customer’s behalf in connection with the Agreement.

1.4 “Data Protection Legislation” means all applicable data protection and privacy legislation in force
from time to time where EBSCO does business, including the General Data Protection Regulation,
Regulation (EU) 2016/679 of the European Parliament and of the Council (the “GDPR”), the Privacy
and Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC), the
California Consumer Privacy Act of 2018, Cal. Civ. Code § 1798.100, et seq. (the “CCPA”), and all
other applicable laws and regulations relating to the Processing of Personal Data, including any
legislation that implements or supplements, replaces, repeals and/or supersedes any of the
foregoing.

1.5 “International Data Transfer” means the transfer (either directly or via onward transfer) of Personal
Data from within the European Economic Area/United Kingdom (as applicable) to a country not
recognized by the European Commission as providing an adequate level of protection for Personal
Data (as described in the GDPR).

1.6 “User Personal Data” means the Personal Data provided directly by Customer’s end users to EBSCO
through the products and services purchased by Customer.

2. Data Processing: EBSCO as Processor for Customer

2.1 Where Customer Personal Data is processed by EBSCO, EBSCO will act as the Processor and the
Customer will act as the Controller.

211 Subject Matter. The subject matter of the Processing is the Customer Personal Data.

2.1.2 Duration. The Processing will be carried out for the duration set forth in the Agreement.

2.1.3 Nature and Purpose. The purpose of the Processing is the provision of products and
services to the Customer purchased by the Customer from time to time.

2.1.4 Type of Customer Personal Data and Data Subjects. Customer Personal Data consists of
the following categories of information relevant to the following categories of Data
Subjects:
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2.2

23

24

2.5

2.6

2.7

2.8

2.9

Standard License Agreement

(a) Representatives of Customer: name, address; email address; billing information;
login credentials; geolocation data; and professional affiliation.
(b) Customer’s end users of the EBSCO products and services purchased by Customer

(where personalized account information is provided to EBSCO by Customer):
name; address; and email address.

EBSCO shall not Process Customer Personal Data other than on the Customer’s documented
instructions (as set forth in this Addendum or the Agreement or as otherwise directed by Customer
in writing). EBSCO will not Process Customer Personal Data for any purpose, including for any
commercial purpose, other than for the specific purpose of performing the services specified in the
Agreement. If Processing of Customer Personal Data inconsistent with the foregoing provisions of
this section is ever required by applicable Data Protection Legislation to which EBSCO is subject,
EBSCO shall, to the extent permitted by applicable Data Protection Legislation, inform the Customer
of that legal requirement before proceeding with the relevant Processing of that Customer Personal
Data.

EBSCO will notify Customer promptly if, in EBSCO’s opinion, an instruction for the Processing of
Customer Personal Data infringes applicable Data Protection Legislation.

EBSCO shall ensure that all personnel who have access to and/or Process the Customer Personal Data
are subject to confidentiality undertakings or professional or statutory obligations of confidentiality.

EBSCO shall, in relation to the Customer Personal Data, implement appropriate technical and
organizational measures to protect against unauthorized or unlawful Processing of Customer
Personal Data and against accidental loss or destruction of, or damage to, Customer Personal Data.
When considering what measure is appropriate, each party shall have regard to the state of good
practice, technical development and the cost of implementing any measures to ensure a level of
security appropriate to the harm that might result from such unauthorized or unlawful Processing or
accidental loss or destruction, and to the nature of the data to be protected.

EBSCO shall assist Customer, taking into account the nature of the Processing, (A) by appropriate
technical and organizational measures and where possible, in fulfilling Customer’s obligations to
respond to requests from data subjects exercising their rights under Applicable Data Protection
Legislation; (B) in ensuring compliance with the obligations pursuant to Articles 32 to 36 of the GDPR,
taking into account the nature of the Processing and the information available to EBSCO; and (C) by
making available to Customer all information reasonably requested by Customer for the purpose of
demonstrating that Customer’s obligations relating to the appointment of processors as set out in
Article 28 of the GDPR have been met.

EBSCO shall promptly notify Customer upon becoming aware of any confirmed Personal Data Breach
affecting the Customer Personal Data.

Upon termination of the Agreement, EBSCO shall, at Customer’s election, securely delete or return
Customer Personal Data and destroy existing copies unless preservation or retention of such
Customer Personal Data is required by any applicable law to which EBSCO is subject.

EBSCO shall allow Customer and Customer’s authorized representatives to access and review up-to-
date attestations, reports, or extracts thereof from independent bodies (e.g. external auditors, data
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protection auditors) or suitable certifications, or to conduct audits or inspections to ensure
compliance with the terms of this Addendum. Any audit or inspection must be conducted during
EBSCOQ’s regular business hours, with reasonable advance notice to EBSCO and subject to reasonable
confidentiality procedures. In addition, audits or inspections shall be limited to once per year.

EBSCO shall, in the event of third-party subprocessing that is subject to Data Protection Legislation,
(A) inform Customer and obtain its prior written consent (execution of this Addendum shall be
deemed as Customer’s prior written consent to such third-party subprocessing); (B) provide a list of
third-party Subprocessors upon Customer’s request; and (C) inform Customer of any intended
changes to third-party Subprocessors, and give Customer a reasonable opportunity to object to such
changes. If EBSCO provides Personal Data to third-party Subprocessors, EBSCO will include in its
agreement with any such third-party Subprocessor terms which offer at least the same level of
protection for the Customer Personal Data as those contained herein and as are required by
applicable Data Protection Legislation.

3. Data Processing: EBSCO as Joint Controller With Customer
31 EBSCO and Customer shall act as joint Controllers with respect to User Personal Data.
3.2 EBSCO shall be responsible for providing Customer’s end user Data Subjects with the information

required under GDPR Articles 13 and 14 (including by identifying a contact point for Data Subjects)
before processing User Personal Data, and with informing Customer’s end users of the essence of
EBSCOQ’s arrangement with Customer.

33 EBSCO shall provide Customer’s end user Data Subjects with the ability to exercise their individual
rights with respect to User Personal Data within a self-service portal.

4, International Data Transfer

4.1 To the extent that any Customer Personal Data is subject to any International Data Transfer, the
parties agree to be bound by, and all terms and provisions of the Controller to Processor Standard
Contractual Clauses adopted by the European Commission (“Processor Model Clauses”) shall be
incorporated by reference to this Addendum with the same force and effect as though fully set forth
in this Addendum, wherein:

4.1.1 Customer is the “data exporter” and EBSCO International, Inc. is the “data importer;” and

4.1.2 The provisions of Module Two are incorporated; the provisions under Modules One,
Three, and Four, the footnotes, and Clauses 9, 11(a) Option and 17 Option 1 are omitted;
the clauses shall be governed by the law of Ireland; and the competent supervisory
authority is Ireland.

4.2 To the extent that any User Personal Data is subject to any International Data Transfer, the parties
the parties agree to be bound by, and all terms and provisions of the Controller to Controller
Standard Contractual Clauses adopted by the European Commission (“Controller Model Clauses”)
shall be incorporated by reference to this Addendum with the same force and effect as though fully
set forth in this Addendum, wherein:

421 Customer is the “data exporter” and EBSCO is the “data importer;” and
4.2.2 The provisions of Module One are incorporated; the provisions under Modules Two,
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Three and Four, the footnotes, and Clauses 9, 11(a) Option and 17 Option 1 are omitted;
the clauses shall be governed by the law of Ireland; and the competent supervisory
authority is Ireland.

43 The Processor Model Clauses and Controller Model Clauses shall be collectively, the “Standard
Contractual Clauses.” The applicable version of the Standard Contractual Clauses is those which were
approved by the European Commission on June 4, 2021. In the event that the Standard Contractual
Clauses are updated, replaced, amended or re-issued by the European Commission (with the
updated Standard Contractual Clauses being the “New Contractual Clauses”) during the term of this
Addendum, the New Contractual Clauses shall be deemed to replace the Standard Contractual
Clauses and the parties undertake to be bound by the terms of the New Contractual Clauses effective
as of the date of the update (unless either party objects to such change) and the parties shall execute
a form of the New Contractual Clauses.

4.4 The descriptions required by the Annexes of the Standard Contractual Clauses are replaced by the
information in Schedule 1, Schedule 2, and Schedule 3 of this Addendum.

4.5 To the extent that the UK Information Commissioner’s Office issues any standard contractual clauses
for the purpose of making lawful International Data Transfers during the term of this Addendum that
will impact the transfers of Customer Personal Data or User Personal Data (with such clauses being
the “UK Standard Contractual Clauses”), to the extent possible, the UK Standard Contractual Clauses
shall be deemed to be incorporated into this Addendum and the parties undertake to be bound by
the terms of the UK Standard Contractual Clauses effective as of the date of theirissuance (unless
either party objects to such change) and the parties shall execute a form of the UK Standard
Contractual Clauses.
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EXHIBIT D
NEGOTIATED MODIFICATIONS TO
CONTRACT No. 2326E

These Negotiated Modifications are hereby incorporated into Contract 2326E (the “Contract”)
for Library Databases for Henrico County Public Schools as of the effective date of the Contract.

WHEREAS, HCPS and EBSCO Information Services, LLC. desire to agree in writing to modify the
final terms and conditions of the Contract.

THEREFORE, in consideration of the Recital set forth above and good in valuable consideration
as set forth in the Contract, the parties agree that the General Contract Terms and Conditions
included in the Request for Proposals ("RFP") are modified as follows as of the effective date of
the Contract.

1. The following is added to the end of Sec.V.L Testing and Inspection (page 10):
The County reserves the right to conduct any test/inspection it may deem advisable
to assure services conform to the specifications, upon reasonable written request,
not to exceed once per year.

2. The following replace the text in Sec.V.N — Indemnification (page 11):
The Successful Offeror agrees to indemnify, defend and hold harmless the
County(including Henrico County Public Schools), and the County’s officers, agents and
employees from any claims, damages, suits, actions, liabilities and costs of any kind or
nature, including attorneys’ fees, arising from or caused by the authorized use of any
services, the failure to provide any services or the use of any services or materials
furnished (or made available) by the Successful Offeror, provided that such liability is
not attributable to the County’s sole negligence.

3. The following replaces the text in Sec.V.S — Record Retention and Audits (page 12):
1. The Successful Offeror shall retain, during the performance of the Contract and for

a period of five years from the completion of the Contract, all records pertaining to
the Successful Offeror’s proposal and any Contract awarded pursuant to this
Request for Proposal. Such records shall include but not be limited to all paid
vouchers including those for out-of-pocket expenses; other reimbursement
supported by invoices, including the Successful Offeror’s copies of periodic
estimates for partial payment; ledgers, cancelled checks; deposit slips; bank
statements; journals; Contract amendments and change orders; insurance
documents; payroll documents; timesheets; memoranda; and correspondence.



Such records shall be available to the County on demand and with reasonable
advance notice during the Successful Offeror’s normal working hours.

County personnel may perform in-progress and post-audits of the Successful
Offeror’s records as a result of a Contract awarded pursuant to this Request for
Proposals.
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EBSCO

Information Services

July 27, 2022

Eileen Falcone

8600 Staples Mill Road

P.0O. Box 90775

Henrico, VA 23273-0775

RE: RFP No. 22-2326-3EMF - Library Databases for Henrico County Public Schools - BAFO

Dear Ms. Falcone:

EBSCO would like to thank Henrico County Public Schools (HCPS) again for the opportunity to respond to your
solicitation for library databases. We are pleased that we have been selected for negotiations and look forward

to continued partnership with the county.

Enclosed, please find EBSCO’s BAFO response, including responses to the County’s questions and final pricing for
HCPS’s renewal products and optional additional products.

Should you have any further questions during the negotiation process, please do not hesitate to contact me or
one of your dedicated account representatives:

» Jennifer Dionne, Senior Account Executive | (978) 414-0414 | jenndionne@ebsco.com
» Jacob Simone, Regional Sales Manager | (978) 414-0531 | jsimone@ebsco.com

We thank you again for your kind consideration.

Sincerely,

Emma Freeman
Senior Marketing Specialist
emmafreeman@ebsco.com

10 Estes Street, P.O. Box 682 Ipswich, MA 01938 USA
Tel: (978) 356-6500 (800) 653-2726 Fax:(978) 356-6565 Email: information@ebsco.com
Web: www.ebsco.com
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COMMONWEALTH OF VIRGINIA
County of Henrico

DEPARTMENT OF FINANCE
Purchasing Division

July 20, 2022

Ms. Jennifer Dione

EBSCO Information Services, LLC
10 Estes Street,

Ipswich, MA 01938
jenndionne@ebsco.com

RE: RFP 22-2326-3EMF — Library Databases for Henrico County Public Schools
Dear Ms. Dione:

This letter is to inform you that your firm has been selected to enter into negotiations for the
above referenced solicitation.

To begin this process, please submit the following items:

1. Provide answers to the questions listed on Attachment A.

2. Pricing — Per attachments “H” and “I” marked BAFO. Attachment H is the scenario, and
Attachment | should list all pricing being offered for that database. Provide one set for
"Advanced Placement Source”, and “Novelist”. All cost for each database must be
listed.

3. Provide a separate listing for all products being offered for this proposal and cost
associated with each database.

Please provide the above items by 4:00 p.m. on July 27, 2022. A response via email attachment
is sufficient.

If you have any questions, please contact me at 804-501-5637 or fal51@henrico.us.
Sincerely,

XV \\/\x 04/&\/"

Eileen M. Falcone
Assistant Division Director

8600 Staples Mill Road / P.O. Box 90775 / Henrico, VA 23273-0775
Phone: (804)501-5660 / Fax: (804)501-5693
Version 3.22.21



ATTACHMENT A
RFP 22-2326=3EMF
Library Databases for Henrico County Public Schools
Offeror: EBSCO Information Services

July 20, 2022

Advanced Placement:

1. Are there dashboard/support services for when there are breaks in links(service)/connectivity
issues?

2. Why do different homepages appear from the same link? There have been several examples
where search page is different for users and provides vastly different results for the same search.
3. Willlinks be updated using the calendar year or the fiscal year? It is preferred during the summer

(fiscal year) so that there is no lapse in access to services

4. What is the SIS compatibility with Clever?

Novel.ist:

1. Is there dashboard to show statistics and usage of databases?

Page 2 of 2



EBSCO I f i S i Henrico County Public Schools (HCPS)
nro rmatl on ervices RFP No. 22-2326-3EMF — Library Databases for Henrico County Public Schools

Response to Attachment A Questions

Advanced Placement:
1. Are there dashboard/support services for when there are breaks in links(service)/connectivity issues?

Please note that at this time, there is no dashboard for reporting or repairing broken links or
connectivity issues. If a link appears to be broken or misdirected, the library can contact EBSCO
Technical Support who will reach out to the content provider for an updated URL to resolve the issue.

At the system level, note that we provide notice of scheduled system maintenance as well as
information about service issues, updates and resolution on the System Status page
(https://status.ebsco.com/). HCPS may subscribe to the status page to receive email notification of
these communications. If HCPS encounters connectivity issues from the provider side (i.e., not appearing
to be anissue with the local computer/browser), please report them to EBSCO Technical Support.

2. Why do different homepages appear from the same link? There have been several examples where
search page is different for users and provides vastly different results for the same search.

We would appreciate further insight into the issue at hand and apologize for the trouble. In our
experience, these accessing issues can sometimes arise from misconfigurations of IP authentication or
interference from the individual user’s browser cookies. Users should also ensure that they are selecting
to only search Advanced Placement Source when comparing results, as other databases may be enabled
by default in Choose Databases for some users and not for others, pending Profile configurations in
EBSCOadmin.

We suggest reviewing the approved IP address range and contacting EBSCO Technical Support to make
updates, as well as accessing the database in incognito mode to verify if it is an issue with cookies. If the
issue is resolved in incognito mode, please try clearing your browser’s cache.

If the issue persists, we are happy to work with schools in the district to determine the root cause and
resolve it.

3. Will links be updated using the calendar year or the fiscal year? It is preferred during the summer
(fiscal year) so that there is no lapse in access to services

HCPS’ subscriptions will automatically renew with updated access links per the dates of the subscription.
HCPS’ current subscription dates are 8/1/2022 - 7/31/2023. No action is required on HCPS' part to
update access terms — service will renew automatically, meaning there will be no lapse in access to
services.

4. What is the SIS compatibility with Clever?

EBSCO has begun to roll out support for Clever Single Sign-On (SSO) to provide schools and school
districts with a user-friendly method of authentication for young researchers.
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With this integration, students at schools that have configured Clever will be able to use their existing,
school-issued login credentials to gain access to supported EBSCO resources. They will be able to access
resources from within their Clever portal, on the EBSCO login page, from an EBSCO link that prompts for
Clever authentication or via Find My Organization.

Please find instructions for self-service configuration at the following link:
https://connect.ebsco.com/s/article/Setting-Up-Clever-for-Your-District-or-School

We recommend working with your EBSCO administrator to complete additional setup steps, including
providing links that will take your students directly to specific EBSCO products such as Advanced

Placement Source.

EBSCO has also answered FAQs on the following page: https://connect.ebsco.com/s/article/Clever-SSO-
Frequently-Asked-Questions-for-Administrators

Novelist K-8 Plus:
1. Is there dashboard to show statistics and usage of databases?

The same standard EBSCO usage reports run through EBSCOadmin apply to Novelist databases. To
access a database usage report for NovelList K-8 Plus, please do the following:

1. Loginto EBSCOadmin at http://eadmin.ebscohost.com.

2. Click Reports & Statistics in the tool bar at the top of the screen.

3. Click Standard Usage Reports.

4. Select Database Usage Report from the Report Type drop-down menu.

5. Sites - Select to include statistics for All sites or select a specific site.

6. Database — Select All Databases Accessed, or select All Subscribed Databases. When
selecting All Subscribed Databases, you can click the Select/View button to fine tune which
databases to include in the report. On the window that appears, you can remove all databases

or remove specific databases from appearing on the report.

» For example: to view statistics for NovelList K-8 Plus, remove all databases and then
select the Novelist K-8 Plus database only.

7. Interface - From the Interface drop-down, you can choose limit your report to a specific
interface.

8. Reporting Period - Click the date range field to select a reporting period or create a custom date
range for your report.

9. Analysis Level - Select to display database usage at one of the following levels: Database,
Interface, Site (Consortia only), Group, or Profile.
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10. Count Aggregation - Select to aggregate your statistics by the Total number of hits, or group
them on the report By Year or By Month.

11. Metric View - Select to view Totals Only of the metrics in the report, or select Detailed to view
specifics about those metrics..

12. Delivery - Select to Download the report when it is complete from the Download Reports tab or
choose the E-mail option to fill in your e-mail address, a subject line, frequency (one-time or
scheduled monthly) and the desired Format (MS Excel or tab delimited).

13. Click Create Report for Download to generate your report.
14. Once the report has been generated, click the Download Reports tab above the Report

Type drop-down menu and click the hyperlinked report format (Tab Delimited or Excel) to
download.
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ATTACHMENT H
BAFO Pricing Scenario

Name of Offeror:__EBSCO Information Services

Name of Program:

Advanced Placement Source

Grades Submitted

for:___All

Scenario Price Methodology on how pricing was
calculated.

Provide pricing for an annual subscription for a EBSCO's pricing is an annual, flat-rate, all

district license for all schools: 511'030 inclusive charge. It is based on unlimited usage,

viewing, printing and downloading of content.
We use many factors in determining this pricing,

46 Elementary School (PK-5) — the number of
students per grade is:

S Not applicable - pricing is
district-wide only

including but not limited to the specific database
included, FTE, number of locations, and types of
libraries. All of these criteria are taken into

PK-1270 account, but are not the only factors. A
gcr.; 1 35355126 z;zﬁ)zzia;;\é.algonthm is used to determine
Gr.2 —3668

Gr.3-3586

Gr.4-3576

Gr.5-3640

12 Middle Schools (6-8) — the humber of students | S Not applicable - pricing is

per grade is: district-wide only

Gr.6-3700

Gr.7-3840

Gr. 8 -3952

10 High Schools (9-12) — the number of students | S Not applicable - pricing is

per grade is: district-wide only

Gr.9-4431

Gr.10-3990

Gr.11-3742

Gr.12-3714

Provide pricing for 1 day (6 hours) of on-site
professional development training for staff of 25
for above.

S 4,675+

*please note that a single
session covers all databases
purchased. HCPS will not be
charged this fee per database.

Pricing was calculated at a rate of $150/hr for
3 hours prep time, 6 hours training delivery,
1.5 hours follow-up and 11 hours travel time,
plus estimated travel costs.

Provide pricing for 1 day (6 hours) of virtual So Virtual training is offered at no charge.
professional development training for staff of 25
for above.
Grand Total $ 11,030 (top price calculated with virtual training cost)
S 15,705 (bottom price calculated with on-site training cost)

Price per student based on the “Grand total”
divided by the number of students the proposal
is being submitted for.

S 0.220 (with virtual training)

$0.313 (with on-site training)
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ATTACHMENT |
BAFO PRICING OPTIONS

Provide pricing as it relates to the proposed solution

Price

Price per Student

S Not applicable - EBSCO does not price
per student. Pricing is district-wide.

Price per Teacher

S Not applicable - EBSCO does not price
per teacher Pricing is district-wide.

Price per Classroom

s Not applicable - EBSCO does not price
per classroom. Pricing is district-wide.

Price per Site

S Not applicable - EBSCO does not price
per site. Pricing is district-wide.

Price for District License PreK-5

s Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License PreK-8

S Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License PreK-12

S Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License 6-8

s

Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License 6-12

S Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License 9-12

S Not applicable - Pricing is for the entire
district, not specific grade levels.

1 day of Professional Development- train the trainer model
(20 Elementary or Secondary ILCs/ITRTs, 3 Educational
Specialist, + 1 additional personnel- total of 20 +)

S Virtual training is free.
On-site training cost is specified in
Attachment H. EBSCO does not price by
number of attendees -- as many as can
fit in the space may attend for this cost.

1 day of Professional Development - price per S
teacher/librarian
1 day of Professional Development for Elementary or S

Secondary School Staff- approximately 35 - 100
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ATTACHMENT H
BAFO Pricing Scenario

Name of Offeror:__EBSCO Information Services

Name of Program:

Novelist K-8 Plus

Grades Submitted

for:___All

Scenario Price Methodology on how pricing was
calculated.

Provide pricing for an annual subscription for a EBSCO's pricing is an annual, flat-rate, all

district license for all schools: 523'403 inclusive charge. It is based on unlimited usage,

viewing, printing and downloading of content.
We use many factors in determining this pricing,

46 Elementary School (PK-5) — the number of
students per grade is:

S Not applicable - pricing is
district-wide only

including but not limited to the specific database
included, FTE, number of locations, and types of
libraries. All of these criteria are taken into

PK-1270 account, but are not the only factors. A
gcr.; 1 35355126 z;zﬁ)zzia;;\é.algonthm is used to determine
Gr.2 —3668

Gr.3-3586

Gr.4-3576

Gr.5-3640

12 Middle Schools (6-8) — the humber of students | S Not applicable - pricing is

per grade is: district-wide only

Gr.6-3700

Gr.7-3840

Gr. 8 -3952

10 High Schools (9-12) — the number of students | S Not applicable - pricing is

per grade is: district-wide only

Gr.9-4431

Gr.10-3990

Gr.11-3742

Gr.12-3714

Provide pricing for 1 day (6 hours) of on-site
professional development training for staff of 25
for above.

S 4,675+

*please note that a single
session covers all databases
purchased. HCPS will not be
charged this fee per database.

Pricing was calculated at a rate of $150/hr for
3 hours prep time, 6 hours training delivery,
1.5 hours follow-up and 11 hours travel time,
plus estimated travel costs.

Provide pricing for 1 day (6 hours) of virtual So Virtual training is offered at no charge.
professional development training for staff of 25
for above.
Grand Total $ 23,403 (top price calculated with virtual training cost)
S 28,078 (bottom price calculated with on-site training cost)

Price per student based on the “Grand total”
divided by the number of students the proposal
is being submitted for.

$0.466 (with virtual training)

S 0.560 (with on-site training)
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ATTACHMENT |
BAFO PRICING OPTIONS

Provide pricing as it relates to the proposed solution

Price

Price per Student

S Not applicable - EBSCO does not price
per student. Pricing is district-wide.

Price per Teacher

S Not applicable - EBSCO does not price
per teacher Pricing is district-wide.

Price per Classroom

s Not applicable - EBSCO does not price
per classroom. Pricing is district-wide.

Price per Site

S Not applicable - EBSCO does not price
per site. Pricing is district-wide.

Price for District License PreK-5

s Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License PreK-8

S Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License PreK-12

S Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License 6-8

s

Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License 6-12

S Not applicable - Pricing is for the entire
district, not specific grade levels.

Price for District License 9-12

S Not applicable - Pricing is for the entire
district, not specific grade levels.

1 day of Professional Development- train the trainer model
(20 Elementary or Secondary ILCs/ITRTs, 3 Educational
Specialist, + 1 additional personnel- total of 20 +)

S Virtual training is free.
On-site training cost is specified in
Attachment H. EBSCO does not price by
number of attendees -- as many as can
fit in the space may attend for this cost.

1 day of Professional Development - price per S
teacher/librarian
1 day of Professional Development for Elementary or S

Secondary School Staff- approximately 35 - 100
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EBSCO Best and Final Offer for Library Databases

Below, please find a chart summarizing EBSCO’s Best and Final Offer (BAFO) to HCPS. EBSCQ’s products and
services are an annual subscription offered district wide. We do not price per student, teacher, classroom or
site. The costs below reflect unlimited simultaneous users and usage of the product for the entire district.

As noted in the previous Attachments H and | for Advanced Placement Source and Novelist K-8 Plus, EBSCO is
pleased to offer the following BAFO pricing for these HCPS renewal products:

Renewal Products 2022-2023 District Price - BAFO

Advanced Placement Source $11,030

Novelist K-8 Plus $23,403

In addition, EBSCO is pleased to offer a 10% discount on all other proposed products, should HCPS be interested
in expanding your database suite:

\ Additional Products \ 2022-2023 District Price - BAFO

Complete Online Package, includes:

e MAS Complete

e Newspaper Source Plus

e Consumer Health Complete $23,040

e TOPICsearch

e Education Research Complete

e ERIC
EBSCO Discovery Service $29,700
EBSCO eBooks Cricket Collection $4,140
Education Source $7,650
Ethnic Diversity Source $9,945
History Reference Center $17,235
Literary Reference Center Plus $14,580
Middle Search Plus $16,650
Points of View Reference Center $10,800
Primary Search $20,610
Science Reference Center $17,235

www.ebsco.com
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EBSCO

Information Services

June 17, 2022

Eileen Falcone

8600 Staples Mill Road
P.0. Box 90775

Henrico, VA 23273-0775

RE: RFP No. 22-2326-3EMF - Library Databases for Henrico County Public Schools
Dear Ms. Falcone:
EBSCO would like to thank Henrico County Public Schools (HCPS) for the opportunity to respond to your

solicitation for library databases. In response to this RFP, EBSCO is pleased to offer the following selection of a la
carte resources for HCPS’ consideration:

e Advanced Placement Source e Education Source
e Complete Online Package e Ethnic Diversity Source
o MAS Complete e History Reference Center
o Newspaper Source Plus e Lliterary Reference Center Plus
o Consumer Health Complete e Middle Search Plus
o TOPICsearch e Novelist K-8 Plus
o Education Research Complete e Points of View Reference Center
o ERIC e Primary Search
e EBSCO eBooks Cricket Collection e Science Reference Center

In addition to these databases, EBSCO is offering EBSCO Discovery Service — a seamless single-search platform
that can bring all library resources together in a single place, including non-EBSCO subscriptions.

Each of these products is available for in-library, at-home and on-the-go end user access with flexible
authentication methods and cross-device capabilities — all backed by a robust security posture and strict data
privacy considerations. As you evaluate proposals, please do not hesitate to contact your EBSCO representative
with any questions or requests:

» Jennifer Dionne, Senior Account Executive | (978) 414-0414 | jenndionne@ebsco.com
In closing, please note that |, Alex Saltzman, as Senior Vice President of Inside Sales of EBSCO, am an authorized

representative of EBSCO Information Services, LLC. With my signature, | am legally authorized to bind the
company to any obligations pursuant to this proposal.

3

Alex Saltzman, Senior Vice President of Inside Sales
asaltzman@ebsco.com

10 Estes Street, P.O. Box 682 Ipswich, MA 01938 USA
Tel: (978) 356-6500 (800) 653-2726 Fax: (978) 356-6565 Email: information@ebsco.com
Web: www.ebsco.com
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ATTACHMENT A
PROPOSAL SIGNATURE SHEET

My signature certifies that the proposal as submitted complies with all requirements specified in this Request
for Proposal (“RFP”’) No. 22-2326-3EMF Library Research Databases for Henrico County Public
Schools.

My signature also certifies that by submitting a proposal in response to this RFP, the Offeror represents that
in the preparation and submission of this proposal, the Offeror did not, either directly or indirectly, enter into
any combination or arrangement with any person or business entity, or enter into any agreement, participate
in any collusion, or otherwise take any action in the restraining of free, competitive bidding in violation of the
Sherman Act (15 U.S.C. Section 1) or Sections 59.1-9.1 through 59.1-9.17 or Sections 59.1-68.6 through
59.1-68.8 of the Code of Virginia.

I hereby certify that | am authorized to sign as a legal representative for the business entity submitting this
proposal.

LEGAL NAME OF OFFEROR (DO NOT USE TRADE NAME):

EBSCO Information Services, LLLC
ADDRESS:

10 Estes St., Ipswich, MA 01938

FEDERAL ID NO: 86-3370771

SIGNATURE: Ww%
O (%6;

NAME OF PERSON SIGNING (PRINT): Alex Saltzman

TITLE: Senior Vice President of Inside Sales

TELEPHONE: (978) 414-0309

FAX: (978) 356-5640

EMAIL ADDRESS: asaltzman@ebsco.com

DATE: 6/10/2022
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ATTACHMENT B
BUSINESS CATEGORY CLASSIFICATION FORM

Company Legal Name: EBSCO Information Services, LL.C

This form completed by: Signature: (2 ,&4% 8 rﬁ%\ Title; Senior Vice President of Inside Sales

Date: 6/10/22

PLEASE SPECIFY YOUR BUSINESS CATEGORY BY CHECKING THE APPROPRIATE BOX(ES)
BELOW.

(Check all that apply.)

SUPPLIER REGISTRATION — The County of

[] SMALL BUSINESS Henrico encourages all suppliers interested in

] WOMEN-OWNED BUSINESS doing business with the County to register with
eVA, the Commonwealth of Virginia’s electronic

[0 MINORITY-OWNED BUSINESS procurement portal, http://eva.virginia.gov.

[] SERVICE-DISABLED VETERAN
[0 EMPLOYMENT SERVICES ORGANIZATION
M NON-SWaM (Not Small, Women-owned or Minority-owned)

eVA Registered? § Yes [ ] No

If certified by the Virginia Minority Business Enterprises (DMBE), provide DMBE certification number and expiration date.
NUMBER DATE

DEFINITIONS
For the purpose of determining the appropriate business categoty, the following definitions apply:

"Small business'' means a business, independently owned and controlled by one or more individuals who are U.S. citizens or legal resident aliens, and together with affiliates,
has 250 or fewer employees, or annual gross receipts of $10 million or less averaged over the previous three years. One or more of the individual owners shall control both the
management and daily business operations of the small business.
"Women-owned business " means a business that is at least 51 percent owned by one or more women who are U.S. citizens or legal resident aliens, or in the case of a
corporation, partnership, or limited liability company or other entity, at least 51 percent of the equity ownership interest is owned by one or more women who are U.S. citizens
or legal resident aliens, and both the management and daily business operations are controlled by one or more women.
"Minority-owned business" means a business that is at least 51 percent owned by one or more minority individuals who are U.S. citizens or legal resident aliens, ot in the case
of a corporation, partnership, or limited liability company or other entity, at least 51 percent of the equity ownership interest in the corporation, partnership, or limited liability
company or other entity is owned by one or more minority individuals who are U.S. citizens or legal resident aliens, and both the management and daily business operations are
controlled by one or more minority individuals.

"Minority individual" means an individual who is a citizen of the United States or a legal resident alien and who satisfies one or more of the following definitions:

1. "African American" means a person having origins in any of the original peoples of Africa and who is regarded as such by the community of which this person claims

to be a part.

2. "Asian American" means a person having origins in any of the original peoples of the Far East, Southeast Asia, the Indian subcontinent, or the Pacific Islands,
including but not limited to Japan, China, Vietnam, Samoa, Laos, Cambodia, Taiwan, Northern Mariana Islands, the Philippines, a U.S. territory of the Pacific, India,
Pakistan, Bangladesh, or Sri Lanka and who is regarded as such by the community of which this person claims to be a part.

3. "Hispanic American" means a person having origins in any of the Spanish-speaking peoples of Mexico, South or Central America, or the Caribbean Islands or other
Spanish or Portuguese cultures and who is regarded as such by the community of which this person claims to be a part.

4. "Native American" means a person having origins in any of the original peoples of North America and who is regarded as such by the community of which this person
claims to be a part or who is recognized by a tribal organization.
""Service disabled veteran business' means a business that is at least 51 percent owned by one or more service disabled veterans or, in the case of a corporation, partnership,
or limited liability company or other entity, at least 51 percent of the equity ownership interest in the corporation, partnership, or limited liability company or other entity is
owned by one or more individuals who are service disabled veterans and both the management and daily business operations are controlled by one or more individuals who are
service disabled veterans.
"Service disabled veteran" means a veteran who (i) served on active duty in the United States military ground, naval, or air service, (i) was discharged or released under
conditions other than dishonorable, and (iii) has a service-connected disability rating fixed by the United States Department of Veterans Affairs.
“Employment services organization” means an organization that provides community-based employment services to individuals with disabilities that is an approved
Commission on Accreditation of Rehabilitation Facilities (CARF) accredited vendor of the Department of Aging and Rehabilitative Services.
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ATTACHMENT C

Virginia State Corporation Commission (SCC)
Registration Information

The Offeror: EBSCO Information Services, LLC

(] is a corporation or other business entity with the following SCC identification number:
-OR-

(] is not a corporation, limited liability company, limited partnership, registered limited liability
partnership, or business trust -OR-

M) is an out-of-state business entity that does not regularly and continuously maintain as part of its
ordinary and customary business any employees, agents, offices, facilities, or inventories in Virginia (not
counting any employees or agents in Virginia who merely solicit orders that require acceptance outside
Virginia before they become contracts, and not counting any incidental presence of the Bidder in Virginia
that is needed in order to assemble, maintain, and repair goods in accordance with the contracts by which
such goods were sold and shipped into Virginia from Bidder’s out-of-state location) -OR-

[ ] is an out-of-state business entity that is including with this bid/proposal an opinion of legal counsel
which accurately and completely discloses the undersigned Bidder’s current contracts with Virginia and
describes why those contracts do not constitute the transaction of business in Virginia within the meaning
of §13.1-757 or other similar provisions in Titles 13.1 or 50 of the Code of Virginia.

Please check the following box if you have not checked any of the foregoing options but currently have
pending before the SCC an application for authority to transact business in the Commonwealth of
Virginia and wish to be considered for a waiver to allow you to submit the SCC identification number
after the due date for bids: [_]
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ATTACHMENT D
PROPRIETARY/CONFIDENTIAL INFORMATION IDENTIFICATION

NAME OF OFFEROR: EBSCO Information Services, LLC

Trade secrets or proprietary information submitted by an Offeror shall not be subject to public disclosure
under the Virginia Freedom of Information Act; however, the Offeror must invoke the protections of Va.
Code § 2.2-4342(F) in writing, either before or at the time the data or other materials are submitted. The
Offeror must specifically identify the data or materials to be protected including the section(s) of the
proposal in which it is contained and the pages numbers, and state the reasons why protection is
necessary. A summary of trade secrets and proprietary information submitted shall be submitted on this
form. The proprietary or trade secret material submitted must be identified by some distinct method such
as highlighting or underlining and must indicate only the specific words, figures, or paragraphs that
constitute trade secret or proprietary information. Va. Code 8 2.2-4342(F) prohibits an Offeror from
classifying an entire proposal, any portion of a proposal that does not contain trade secrets or proprietary
information, line item prices, or total proposal prices as proprietary or trade secrets. If, after being given
reasonable time, the Offeror refuses to withdraw such classification(s), the proposal will be rejected.

SECTION/TITLE PAGE REASON(S) FOR WITHHOLDING FROM
NUMBER(S) | DISCLOSURE

N/A
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ATTACHMENT F
DIRECT CONTACT WITH STUDENTS

Name of Offeror: EBSCO Information Services, LLC

Pursuant to Va. Code § 22.1-296.1, as a condition of awarding a contract for the provision of services that
require the contractor or employees of the contractor to have direct contact with students on school property
during regular school hours or during school-sponsored activities, the contractor shall provide certification
of whether any individual who will provide such services has been convicted of any violent felony set forth
in the definition of barrier crime in subsection A of Va. Code § 19.2-392.02; any offense involving the
sexual molestation, physical or sexual abuse, or rape of a child; or any crime of moral turpitude.

Any individual making a materially false statement regarding any such offense is guilty of a Class 1
misdemeanor and, upon conviction, the fact of such conviction is grounds for the revocation of the contract
to provide such services and, when relevant, the revocation of any license required to provide such services.

As part of this submission, I certify the following:

o /] None of the individuals who will be providing services that require direct contact with
students on school property during regular school hours or during school-sponsored
activities have been convicted of a violent felony set forth in the definition of “barrier
crime” in Va. Code § 19.2-392.02(A); an offense involving the sexual molestation, physical
or sexual abuse, or rape of a child;

And (select one of the following)

VI

None of the individuals who will be providing services that require direct
contact with students on school property during regular school hours or during
school-sponsored activities have been convicted of any felony or any crime of
moral turpitude.

One or more individuals who will be providing services that require direct
contact with students on school property during regular school hours or during
school-sponsored activities has been convicted of a felony or crime of moral
turpitude that is not set forth in the definition of “barrier crime” in Va. Code §
19.2-392.02(A) and does not involve the sexual molestation, physical or sexual
abuse, or rape of a child. (In the case of a felony conviction meeting these
criteria, the contractor must submit evidence that the Governor has restored

the individual’s civil rights.). 0 i
/&/\/}Rc é/(/ o

Signature bf Authorized)Representative

Alex Saltzman
Printed Name of Authorized Representative

EBSCO Information Services, LLC

Printed Name of Vendor
(if different than Representative)
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Tab 2 — Statement of the Scope

Executive Summary of Offer

With an established history of working together to provide residents across Henrico County with valuable library
resources, EBSCO is committed to supporting HCPS’s ongoing content needs. In recent years and as a current
customer, EBSCO has been proud to offer countywide access to key databases, including Advanced Placement
Source and Novelist K-8 Plus. It would be EBSCQ’s great privilege to expand this partnership with additional
research databases to meet the specifications outlined in this RFP. We are happy to work with you toward
meeting your library, resource and budget needs.

EBSCO recognizes HCPS as an innovative leader in educational excellence. EBSCO’s own mission statement is to
transform lives by providing relevant and reliable information when, where and how people need it. Under this
core philosophy, we operate in a manner that ensures our customers are provided vetted, quality information
through accessible, online platforms. Akin to HCPS, EBSCO believes that information is a powerful tool for
change, and we seek to support HCPS’s mission to engage students in diverse learning experiences to help them
become better contributing citizens.

In recent years, EBSCO has supported HCPS needs with Advanced Placement Source and Novelist K-8 Plus. In
response to this RFP, we are pleased to offer continued access to these products, as well as a selection of
additional resources that may be of interest to HCPS given the project scope:

e Advanced Placement Source Renewal e Education Source
e Complete Online Package: e Ethnic Diversity Source
o MAS Complete e History Reference Center
o Newspaper Source Plus e Lliterary Reference Center Plus
o Consumer Health Complete e Middle Search Plus
o TOPICsearch e Novelist K-8 Plus Renewal
o Education Research Complete e Points of View Reference Center
o ERIC e Primary Search
* EBSCO Discovery Service e Science Reference Center

e EBSCO eBooks Cricket Collection
These resources are available a la carte, allowing HCPS to pick and choose what is most suitable.

Of particular note, EBSCO would like to highlight the unique value that our offer brings when compared to
competitors. EBSCO offers more full text content in our databases than any other vendor, with key title coverage
that is not available through competitors. For example, when compared against Gale In Context: High School,
EBSCO’s database offer includes thousands of unique active full-text journals:

Total Active Active

Active Full-Text Full-Text

Full-Text Journals Journals

Database Name Journals OVERLAP UNIQUE
Advanced Placement Source 2,530 161 2,369
Complete Online Package 1,335 143 1,192

www.ebsco.com

June 17,2022 Tab 2 — Statement of the Scope | Page 7



EBSCO I f i S i Henrico County Public Schools (HCPS)
nro rmatl on ervices RFP No. 22-2326-3EMF — Library Databases for Henrico County Public Schools

Education Source 1,329 59 1,270
Ethnic Diversity Source 453 25 428
History Reference Center 104 9 95
Literary Reference Center Plus 468 67 401
Middle Search Plus 81 16 65
Points of View Reference Center 109 26 83
Primary Search 56 1 55
Science Reference Center 124 26 98

Key unique titles per database include:

Database Name H Publication Name Full Text Start
Advanced Placement Source American Journal of Public Health 8/1/1971
The Atlantic 1/1/1993
California Management Review 1/1/1985
Congressional Digest 10/1/1921
Journal of Climate 1/1/1998
Journal of Coastal Research 1/1/2004
Journal of Economic Issues 1/1/2009
Nation 1/1/1900
New Republic 11/7/1914
TIME Magazine 5/7/1990
Complete Online Package Art in America 11/1/2002
Dirt Bike 10/1/2003
Essence 1/1/1992
Golf Magazine 4/1/2010
Hot Rod 7/1/1998
National Wildlife 6/1/1990
PCWorld 1/1/1996
People 1/1/1994
Rolling Stone 7/1/1990
Saturday Evening Post 1/1/1931
SELF Magazine 11/14/2017
Sports Illustrated 9/21/1992
Swimming World 1/1/1994
Teen Ink 2/1/2000
U.S. News & World Report 5/1/1990
Education Source Behavioral Disorders 2/1/1997
Discourse: Journal of Childhood & Adolescence Research | 2/1/2008
Educational & Child Psychology 3/1/2009
Educational Leadership 10/1/1943
Exceptional Children 11/1/1950

www.ebsco.com
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RFP No. 22-2326-3EMF — Library Databases for Henrico County Public Schools

GWP: Gesellschaft Wirtschaft Politik 2/1/2008
International Studies in Educational Administration 9/1/2001
Journal of Social Studies Research 10/15/2001
Lernen und Lernstérungen 10/1/2015
Pddagogik 6/1/2017
Perceptual & Motor Skills 1/1/2011
Phi Delta Kappan 1/1/1994
School Library Journal 9/1/1974
Zeitschrift fiir Pddagogik 12/1/2014
ZQF - Zeitschrift fuer Qualitative Forschung 3/1/2007
Ethnic Diversity Source Afro-Americans in New York Life & History 1/1/2007
Afro-Hispanic Review 3/1/2000
American Indian Quarterly 1/1/1990
Black Camera 11/1/2014
Bulletin of Hispanic Studies 12/1/1923
Cultural Critique 1/1/2011
Jewish Quarterly Review 7/1/2002
Journal of American Indian Education 11/1/2012
Journal of Black Studies 5/1/2016
Journal of Cross-Cultural Psychology 7/1/2009
Journal of Negro Education 1/1/1994
Journal of West Indian Literature 4/1/2008
Washington Report on Middle East Affairs 1/31/1990
Whispering Wind 1/1/2007
Wicazo Sa Review 9/1/2010
History Reference Center American History 6/1/1994
History Today 1/1/1975
Military History 6/1/1996
Vital Speeches of the Day 10/8/1934
World War Il 7/1/1996
Literary Reference Center Plus | Black Warrior Review 9/1/2007
Five Points 6/1/2006
Kenyon Review 1/1/1979
Ninth Letter 6/1/2009
River Teeth 8/1/2009
Middle Search Plus Cobblestone 1/1/1993
Cricket 5/1/1990
Faces 1/1/1993
Junior Scholastic 1/1/1998
Muse 9/1/2014
Ranger Rick 1/1/1994

June 17, 2022
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Scholastic Math 1/1/1999
Scholastic Scope 7/1/1999
Sports lllustrated Kids 1/1/1993
Time for Kids 9/12/1997
Points of View Reference First Things: A Monthly Journal of Religion & Public Life | 1/1/2000
Center Harvard Political Review 9/1/2011
Skeptic 7/1/1995
Stanford Social Innovation Review 1/1/2008
Supreme Court Debates 4/1/1998
Primary Search Ask 9/1/1998
Click 7/1/2002
Highlights 9/1/1993
Jack & Jill 1/1/1994
Ladybug 1/1/1994
Ranger Rick Jr. 11/1/2013
Science World 1/24/1992
Scout Life 5/1/1990
Spider 1/1/1994
Zoobooks 9/1/2011
Science Reference Center Archaeology 1/1/1999
Discover 1/1/2001
New Scientist 1/1/2002
Science News 1/4/1975
Scientific American 1/1/2007

Below, we have outlined how our offer aligns with and supports the specific requirements set forth by HCPS.
Additional requested information is provided in the tabs that follow.

Meeting the Scope of Services

A. General Requirements
The proposed solution shall provide:
1. Asolution for PK-12 coverage for general encyclopedia databases including, but not limited to
dictionary, thesaurus, almanac and atlas.

EBSCO’s complete offer represents comprehensive PK-12 coverage, acting as a powerful reference and
research resource for students of all ages. EBSCO has included both broad, multidisciplinary resources as
well as targeted subject-specific databases to cover key areas of study.

While EBSCO’s offer goes beyond general encyclopedic coverage, also including coverage of full text
journals, magazines, newspapers, books and more, we do cover several key encyclopedias and
dictionaries across our resources. Many EBSCO databases also feature a subject specific thesaurus of
subject terms that relate to content on those databases. For example, Education Source features an

www.ebsco.com
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education thesaurus. The thesaurus allows users to browse for subject terms that can be used to search
the database. Subject terms are assigned based on article content, allowing users to create a targeted
search.

Specific title coverage for dictionaries and encyclopedias in applicable databases include:

Database Notable Resources Include...

History Reference Center Encyclopedia of North American Indians
Encyclopedia of the History of Arabic Science
Encyclopedia of World History

Encyclopaedia of Aboriginal Australia

Columbia Electronic Encyclopedia

Reader's Companion to American History

Reader's Companion to Military History

Reader's Companion to U.S. Women's History
Literary Reference Center Plus | Continuum Encyclopedia of American Literature
Continuum Encyclopedia of British Literature
Continuum Encyclopedia of Children's Literature
Continuum Encyclopedia of Modern Criticism & Theory
Continuum Encyclopedia of Young Adult Literature
Columbia Electronic Encyclopedia

Encyclopaedia Britannica

Encyclopedia Mythica

Encyclopedia of African-American Writing
Encyclopedia of British Women Writers

Encyclopedia of Literature & Criticism

Encyclopedia of the Ancient World

HarperCollins Reader's Encyclopedia of American Literature
Melville Encyclopedia: The Novels
Merriam-Webster's Encyclopedia of Literature

New Princeton Encyclopedia of Poetry & Poetics
Columbia Companion to the 20th Century American Short Story
Webster's Unabridged Dictionary

Columbia Dictionary of Modern European Literature
Columbia Dictionary of Modern Literary & Cultural Criticism
Columbia Dictionary of Quotations from Shakespeare
Continuum Shakespeare Dictionaries

Dictionary of World Biography

Merriam-Webster Dictionary of Quotations

Science Reference Center Encyclopedia of Coastal Science

Encyclopedia of Endangered Species

Encyclopedia of Energy

Encyclopedia of Math & Society

Encyclopedia of Science in the Twentieth Century
Encyclopedia of Sediments & Sedimentary Rocks

First Fun Encyclopedia

First Fun Science Encyclopedia

Peterson Field Guide to Rocks & Minerals

www.ebsco.com
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Peterson Field Guide to Stars & Planets

Peterson Field Guide to Western Medicinal Plants & Herbs
Yearbooks in Science

Encyclopedia of Animals

Dictionary of Energy & Fuels

Dictionary of Fire Protection Engineering

Dictionary of Oil & Gas Production

First Fun Dictionary

lllustrated Dictionary of Entomology

Primary Search Funk & Wagnalls New World Encyclopedia

Encyclopedia of Animals

Children’s Heritage Dictionary

Middle Search Plus Funk & Wagnalls New World Encyclopedia

Encyclopedia of Animals

Columbia Electronic Encyclopedia

New Oxford American Dictionary

Complete Online Package Columbia Electronic Encyclopedia

Routledge Encyclopedia of Language Teaching & Learning
Merriam-Webster’s Medical Desk Dictionary

Education Source Routledge Encyclopedia of Language Teaching & Learning

2. The ability to print and/or email and/or transfer to Google Drive accounts of full text, abstracts, and
graphics and does not require email access on the searching computer.

EBSCO supports printing, emailing, saving or exporting both record citation information and full text, as
well as permalink and sharing options. These capabilities are available through use of the Personal
Folder feature, or from the detailed record page for an individual search result.

Users can quickly add results to the folder one at a time (from the result list or from within a detailed
record) orin complete sets (e.g., add results 1-20). At any point when a folder has items, users can
quickly output any or all records with a simple click. As noted, output options for an individual record
(without use of the folder) are available from the detailed record view.

Further details on the tools available are provided below:

Print — As noted, record citation information can be printed from the Personal Folder and Detailed
Record. If the item offers HTML text, users can choose to include this as part of the printout. To print an
item in PDF Full Text format, the Adobe Reader Print option must be used. When viewing the PDF
document in- browser, the Adobe Print option (a printericon) is included on the Adobe Reader toolbar,
located above the article. Regardless of format, full text content would be inclusive of graphics and
images.

Email — In addition to standard field formats, users may choose to email in plain text format; to include
the HTML/PDF full text (when available); or to send a customized selection of fields, ensuring that only
the most relevant information is included. These fields include:
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e Abstract Information e ISSN

e Dates e Notes

e [ISBN e Publication Information
e Links e Source

e Physical Information e Title

e Description e Conference

e Series Information e Identifiers

e Table of Contents e language Information
e Authors e Other Title Information
e Document Type e Publication Type

e Subjects

Save — When using the Save option, researchers can save an HTML link to the article and the HTML full
text (when available). They can also choose from the same standard and customized field options as
outlined in the e-mail tool above.

Share to Google Drive/Google Classroom — EBSCO supports Google Classroom to help educators easily
share EBSCO content with students. Google Classroom allows educators to create and organize
assignments and communicate with their students. Google Classroom integration icons are available in
EBSCO Discovery Service, allowing articles to easily be shared at the Article Detail and Full Text level.

Users also have the option to save an article's Detailed Record, HTML Full Text, or PDF Full Text to their
Google Drive. When a user selects the Google Drive tool, they must link to their specific Google Drive
using the standard, secure Google Sign In protocol. Users must allow EBSCO to access the Google
Account so that the information can be sent. Any records with PDF full text are saved as a PDF file, while
the Detailed Record and HTML Full Text are saved a Google Docs file. This file will display any images
attached to the record as well when viewing in Google Docs

3. Lesson plans and/or resources tied to Virginia SOL.

To assist educators in integrating EBSCO resources into the curriculum, we have created a number of
lesson plans across school subject areas. The following link includes a list of all lesson plans by product
for easy reference: https://connect.ebsco.com/s/article/Where-can-I-find-lesson-plans-that-integrate-
EBSCO-resources While these lesson plans do not necessarily tie directly to Virginia SOL, they are based
on Common Core standards and best practices.

Of note within EBSCQ’s offer to HCPS, lesson plans have been specifically designed to integrate with
History Reference Center, Literary Reference Center Plus, Points of View Reference Center and Science
Reference Center.

In addition, select databases include the Curriculum Standards module, which provides hierarchical, up-
front browsing that directs the educator. Drop-down limiters in the module include State, Standard,
Subject, Year and Grade. These selections include the Virginia-specific Standards of Learning (SOL) for
Science, Mathematics, Economics & Personal Finance, English and History & Social Science.

Once these selections are made, a view of the standard is presented. Using plus and minus signs that
precede the text, teachers can collapse and expand the standard in order to navigate to the specific
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educational benchmarks. EBSCO-specific search strings are found within many of the benchmarks to
help educators find relevant content.

Within EBSCQO’s offer, the Curriculum Standards module is available in the Reference Shelf area for:

e History Reference Center

e Lliterary Reference Center Plus

e Points of View Reference Center
e Science Reference Center

Overall, EBSCO’s online research databases are powerful tools that can be used by students to access
information as they develop critical thinking skills such as analysis, synthesis and evaluation. Using
EBSCO databases and interfaces brings together the AASL’s Standards for the 21st Century Student with
the steps of the research process, which can help to meet the objectives of school curricula and the
Common Core. These standards related to the Virginia SOL for Digital Learning Integration, which
improve the functional literacy of students in the digital world. Of most relevance to database products,
our offer will help students to become better:

o Digital Citizens — students can engage in the digital world in a safe and ethical manner through
EBSCOQ’s quality, vetted research resources

e Global Collaborators — students can be exposed to a variety of perspectives in both primary and
secondary source documents, and can collaborate with classmates through shared folders and
projects

e Computational Thinkers — students can test various searching strategies and determine
appropriate solutions to their guiding research questions

o Empowered Learners — students can learn to develop powerful search queries and take an
active role in choosing quality, aligned resources

e Knowledge Constructors — students can utilize personal folders to curate collections of relevant
digital resources to support project work

4. Copy ready citations, format tools, compatible with citation builder such as Noodle Tools.

The EBSCOhost, Explora and EBSCO Discovery Service (EDS) interfaces provide users with Cite and Export
features for bibliographic management, allowing them to easily create, print and save
bibliographic information.

The Cite feature generates bibliographic information in the following citation styles:

e ABNT (Brasil)

e American Medical Association (AMA) — 11th Edition

e American Psychological Association (APA) — 7th Edition
e Chicago/Turabian: Author-Date — 17th Edition

e Chicago/Turabian: Humanities — 17th Edition
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e Harvard: Australian

e Harvard: Author-Date

e Modern Language Association (MLA) — 8th Edition
e Vancouver/ICMIE

The above citations can be copied and pasted into a user’s personal document. Alternatively, EBSCO
offers useful tools and features for users working with bibliographic management software.

For example, users can easily connect, export and manage their search results via the Export icon. This
option is available at the Article Detail level, for users exporting a single record citation. Multiple articles
can also be cited and exported at once, by adding articles to the session (temporary) or personal folder
(via login).

Using the Export option, researchers can save citations to a file formatted for:

e Direct Exportin RIS Format (e.g., CITAVI, EndNote, ProCite, Reference Manager, Zotero)
e Generic bibliographic management software

e (Citations in XML format

e (Citations in BibTeX format

e C(itationsin MARC21format

e Direct Export to RefWorks

e Direct Export to EndNote Web

e Direct Export to EasyBib

e Direct Export to NoodleTools

e Download CSV

When selecting the Export option, users also have the option to email a file with citations in the
following formats:

e RISFormat (e.g., CITAVI, EndNote, ProCite, Reference Manager, Zotero)
e Generic bibliographic management software

e (Citations in XML format

e (Citations in BibTeX format

e (Citations in MARC21 format

5. Translation for ELL students and language classes and audio for students.

Any HTML full text available on EBSCOhost, Explora and EBSCO Discovery Service includes several
options to support ELL students and other language learners. If enabled by the library administrator,
HTML full text may be translated from English into one of the following languages: Arabic, Bulgarian,
Chinese (Simplified), Chinese (Traditional), Czech, Danish, Dutch, French, German, Greek, Hausa,
Hebrew, Hindi, Hungarian, Indonesian, Italian, Japanese, Korean, Norwegian, Pashto, Persian (Farsi),
Polish, Portuguese, Romanian, Russian, Serbian, Slovakian, Slovenian, Spanish, Swedish, Thai, Turkish,
Ukrainian, Urdu, Viethamese

To translate the full text of an article, from the article detail, or from the HTML full-text view of the
article, users would select a language from the 'Choose Language' drop-down list, and then click
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'Translate.' The full text of the article is presented in the language selected. To return to English, users
would click 'Return.’

EBSCOhost, Explora and EBSCO Discovery Service also feature Text to Speech for articles in HTML
format. Users can select an article they would like read aloud, as well as their preferred speaking accent
(American, Australian or British). Users can then select “play” and the audio will begin. Alternatively,
they can download the audio to an MP3 file.

Users can also select preferred speed and options, including text highlighting (word color, sentence
color, text color), enhanced text visibility and automatic scrolling. Furthermore, users may choose to
only have a section read by highlighting the passage of desired text and selecting “listen.”

6. A variety of formats (video, audio, ebook, reference, periodical, transcript, etc.) which include primary
and secondary source documents.

EBSCOQ’s databases include a variety of formats for both primary and secondary source documents. In
select databases, users can specifically filter to Primary Source content using the Source Type filter. The
following databases included in EBSCQ’s offer include the Primary Source option, allowing users to filter
to thousands of full text records labeled as Primary Source:

e Complete Online Package (MAS Complete) — more than 55,000 full text records
e Middle Search Plus — more than 55,000 full text records

e Primary Search —nearly 1,000 full text records

e Points of View Reference Center — more than 39,000 full text records

e History Reference Center — more than 56,000 full text records

While these databases specifically include the Primary Source filter option, other Primary Source
documents, such as letters, government documents, speeches, Supreme Court cases, etc. may be found
in EBSCO’s other offered databases. Users may still filter by various Source Types that are commonly
Primary Source.

Regardless of whether full text is a primary or secondary source, articles in EBSCO databases are in
HTML and/or PDF format, as available. PDF is the primary full-text format for academic journals
(including STM and soft sciences).

For popular magazines with many images, if EBSCO has rights to provide compound images, we will scan
and embed color images within the HTML. Image rights are acquired for most articles in EBSCO full-text
databases, available in both PDF and HTML when images are embedded.

E-books are available in PDF and/or EPUB format.

All of our video content moving forward is in the .MP4 format, which means there is no need for any
plug-in or other software to be installed in order to view them. While older collections may still contain

content in .wmv format, and some of them use Flash, these represent a tiny fraction of our collection.

7. Reading, vocabulary, and conceptual level appropriate for age level of students.
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While EBSCO serves a range of audiences, from PreK-12 to postsecondary students and public library
patrons to medical staff, we recognize the unique needs of the audiences we serve. As such, EBSCO
creates distinct databases tailored to various reading, vocabulary and conceptual levels, which is critical
to support the development that takes place for students moving through the PreK-12 pipeline.

All of EBSCQO’s offered databases are appropriate for the PK-12 environment. Select databases are
further tailored to a subset of the PK-12 journey. These include Primary Search, Middle Search Plus and
Advanced Placement Source. These resources have been specifically curated to serve the particular age
level indicated in their name.

To assist users and teachers in locating level-appropriate content, EBSCO and MetaMetrics have formed
a partnership that allows EBSCO to use the MetaMetrics Lexile Analysis tool to measure and score the
text difficulty of articles in which EBSCO has secured rights from publishers. With this technology
solution in place, the tool meets a near-100% acceptable variation (within one grade level or less)
between the automated process set up by EBSCO and the manual process that is used by MetaMetrics.

Lexile indicators are available in the following databases within EBSCO’s offer:
e Advanced Placement Source
e Complete Online Package (MAS Complete, Newspaper Source Plus)
e History Reference Center
e Middle Search Plus
e Novelist K-8 Plus
e Points of View Reference Center
e Primary Search
e Science Reference Center

8. Articles that can be linked to Schoology and/or other district platform programs.

EBSCOhost and EBSCO Discovery Service feature LTl integration with automatic role provisioning,
allowing end users seamless, authenticated access to library content from within any LTI v1.3-compliant
LMS. Faculty can easily search across, find and select library content to support curriculum, providing
students with direct links to selected content from within the LMS. The integration works with any LTI
v1.3 compliant product — not just LMSs.

Currently, the Canvas, Blackboard, Moodle and Desire2Learn LMSs have been integrated, tested and
supported by EBSCO; however, EBSCO has developed instructions for Schoology as well, which may be
accessed at the following link: https://connect.ebsco.com/s/article/LTI-in-EDS-EBSCOhost-Setting-up-
LTI-Integration-for-Schoology?language=en_US

Full Schoology integration is planned for launch by September 1%, 2022.
9. Searches multiple encyclopedias/articles/etc.
EBSCOhost searches can be broadcast across all available databases and resources contained within

those databases. This means that with a single search, a user can search across multiple encyclopedias,
full text journals, magazines, books and more to find relevant content.
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As an added option, EBSCO is also offering EBSCO Discovery Service — a vendor-neutral, fully hosted
discovery platform that supports unified searching of content across full-text databases, citation
databases, the library catalog and other local collections. The interface functions very similarly to the
EBSCOhost platform, with the added benefit of broadcasting searches across not only all applicable
EBSCO resources, but also all compatible partner databases from other vendors, as well as local library
content. This provides a fast, streamlined, user-centric approach to searching a library’s entire collection
via a single search box — an intuitive search experience designed to mirror the popular search engines
that students are already accustomed to using.

10. Ease of access. No more than 3 clicks from initial search to get to information.

After executing a search, a user can get information in as little as one click. The search results list
includes quick links directly to any available full text associated with a given record, allowing users to
access an article, book, magazine or other resource in a single click. Alternatively, users can click the title
of a search result to be brought to that result’s Detailed Record, which includes all bibliographic
information and other indexed metadata, as well as links to full text and user tools such as the Cite,
Print, Email and Export tools.

11. Multiple reading levels preferred (single articles that can be leveled for reading ability).

At this time, EBSCO’s solution does not include the ability to level a given article to different reading
abilities. Select databases do include Lexile indicators, as described above.

12. Graphic friendly, colorful interface, and are ADA compliant and comply with the Information
Technology Accessibility Act Code of Virginia- 2-2-3500)

To support younger students, we recommend using the Explora interface, which is highly visual and
graphics-oriented. Based on extensive user research, EBSCO developed the Explora search interface to
meet the search expectations of today's K-12 students. It currently comes in two school iterations:
Explora for Primary Schools (K-5) and Explora for Secondary Schools (6-12). Regardless of which, Explora
offers a user-friendly, visually appealing experience, complete with colorful design and dynamic
graphics. It also includes the vast majority of EBSCOhost features and functionality, traditionally valued
in academic settings worldwide.

As part of the experience, Explora offers easy-to-browse categories organized by popular topic (i.e.,
Animals, Arts & Music, Biographies, Geography, Language Arts, Math, Science & Heath, Social Studies).
Once a category is selected, it will bring the user to an A-Z list with extensive topic overviews — a helpful
starting point for browsing and research.

Regarding ADA-compliance and overall accessibility considerations, EBSCO's goal is to provide a positive
experience for all customers and users. To that end, accessibility is a key consideration in all product
development and delivery strategies. EBSCO makes every reasonable effort to make products and
services available to all customers and users, especially those with print disabilities, allocating significant
time and resources towards ensuring their equal access.

As part of this, EBSCO strives to comply with the World Wide Web Consortium’s Web Content
Accessibility Guidelines (WCAG) 2.0/2.1 Levels A and AA and Section 508 of the U.S. Rehabilitation Act
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29 (U.S.C. § 794d and subsequent revisions. We use automated tools for testing accessibility issues, and
regularly test using a variety of assistive technologies and tools, including:

e Screen readers (e.g., JAWS, NVDA, VoiceOver)

e Mobile accessibility features (e.g., VoiceOver, TalkBack)

e Accessibility checklists and other tools (e.g., aXe, WAVE, Color Contrast Checker, Accessibility
Insights)

When new assistive technologies are introduced in the market, EBSCO makes it a point to consider them
in our testing and build.

In addition to screen reader capability, notable assistive technology features for EBSCOhost, Explora and
EBSCO Discovery Service include:

o Atext-to-speech feature for HTML full-text articles, which may be used by all users

e MP3 downloads available for HTML full-text articles, for multi-modal learning and portability
e Headings and landmarks for screen reader navigation

e Descriptive text for images and non-text elements

o Accessible full-text formats such as HTML, EPUB and DRM-free articles

e Transcripts for videos and audiobooks

e Responsive userinterfaces for access on all devices

B. Specific Requirements
At a minimum, the proposed databases should include the following:
1. High School
a. Academic coverage including:
Collegiate level for AP and DE students, Literature/English, Social Studies/Cultures, Sciences,
Current Issues, Business and Economics, Fine and Performing Arts, Technology, Career
Education, Mathematics, World Language. Request at least 75% be full text.

EBSCO’s offer includes academic coverage aligned with the majority of subjects requested by
HCPS. We have offered several databases specifically focused on key disciplines for the ultimate
depth of coverage in a given subject area. Aligned resources for high school students include:

\ Subject Area \ Aligned Resources
AP and DE Advanced Placement Source
Literature/English Literary Reference Center Plus
Novelist K-8 Plus
Social Studies/Cultures History Reference Center

Ethnic Diversity Source
Complete Online Package

Sciences Science Reference Center
Complete Online Package

Current Issues Points of View Reference Center
Complete Online Package

Business and Economics Complete Online Package

Fine and Performing Arts Literary Reference Center Plus

www.ebsco.com

June 17,2022 Tab 2 —Statement of the Scope | Page 19



EBSCO Information Services

Henrico County Public Schools (HCPS)
RFP No. 22-2326-3EMF — Library Databases for Henrico County Public Schools

June 17, 2022

Science Reference Center
Complete Online Package
EBSCO Discovery Service

Technology
Multidisciplinary/All

In terms of the percentage of full text available in EBSCOhost databases, please note that
libraries have the ability to exclude valuable index- and abstract-only titles via the EBSCOadmin
module, thereby presenting users with a 100% full-text database, if the library so chooses. We
work to provide the largest number of full-text publications in our databases, but also provide a
high number of abstracted and indexed journals to support libraries who purchase full text via
other vendors and publisher e-journal packages. Our goal is to create a comprehensive and
streamlined research experience, and we offer SmartLinking and CustomLinks technologies to
allow for seamless linking to other subscribed resources when full text is not available through
EBSCO databases.

A chart outlining the percentage of full text journals for each database is provided below. Note
that the majority meet HCPS’ request of 75% full text:

Total %

Total Full-Text Full-Text
Database Name Journals Journals Journals
Advanced Placement Source 4,682 4,210 89.92%
Complete Online Package 4,130 2,240 54.24%
Cricket eBook Collection N/A N/A N/A
EBSCO Discovery Service N/A N/A N/A
Education Source 3,600 1,967 54.64%
Ethnic Diversity Source 480 478 99.58%
History Reference Center 184 141 76.63%
Literary Reference Center Plus 817 688 84.21%
Middle Search Plus 213 177 83.10%
Novelist N/A N/A N/A
Points of View Reference Center 218 204 93.58%
Primary Search 125 105 84.00%
Science Reference Center 284 220 77.46%

Advanced search that allows for:

Boolean operators, truncation, phrase searching, full-text only searching, proximity searching,
topic browsing, publication searching, reading level, content type, peer reviewed, and date
range searching.

EBSCOhost, Explora and EBSCO Discovery Service offer several different ways for users to
conduct a search, including traditional keyword searching and SmartText Searching. SmartText
searching support natural language searching, allowing users to enter a phrase, sentence,
paragraph or even whole pages into the search bar. SmartText search is more sophisticated and
open-ended than traditional keyword search and generally results in more hits.
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Regardless of search method, the interfaces support advanced search functions and operands
that are facilitated by punctuation or other search commands. Examples include Boolean
searching (AND, OR and NOT); truncation (*); wildcards (# for extra characters, ? for unknown
characters); and nested/proximity searching (N for near, W for within).

Furthermore, users can take advantage of a number of facets and limiters to target specific
content. Common limiters (as available in a given database) include:

e  Full Text — Limit to records with full text

e  Peer Reviewed — Limit to records from scholarly, peer-reviewed sources

e Published Date — Limit to records published within a specified year range

e Subject— Limit to records within a certain subject area.

e Publisher — Limit to records from a particular publisher

e language — Limit to records in a certain language

e  Publication — Limit to records from a particular title

e Source Type — Limit to a specific publication or document type

e [exile— Limit to records designated for a certain reading level (for select databases)

EBSCO Discovery Service includes several other limiters that suit its purpose as a cross-vendor
and catalog searching solution, including Discipline, Library Location, Content Provider and
Available in Library Collection.

EBSCOhost and Explora also offer several options for browsing indexed content. This content is
organized within authority files, specific to the database(s) being searched. Authority file links
can be accessed from the universal toolbar, and often include the following:

e Subject/Thesaurus — Upon selection of the Subject/Thesaurus, users can browse an A-Z
list of subjects or subject terms. If users are searching multiple databases, several
subject lists may be available. Alternatively, users can search for relevant subjects using
the keyword “Browse for” field, in combination with one of the following radio buttons:
“Term Begins With,” “Term Contains” or “Relevancy Ranked.” Upon entry, a list of
relevant subjects is returned. Terms can then be checked off, added to the “Find” field
and searched against the main database. Upon selecting a subject hyperlink, the user
may also be presented with broader, narrower and/or related terms. In addition, “scope
notes” define the overarching scope of the term’s coverage.

e Publication — Using the Publication authority file link, users can browse an A-Z listing of
available publications represented within the selected databases. Alternatively, users
can search for relevant publications using the “Browse for” field, in combination with
one of the following radio buttons:

o Alphabetical - Finds journals beginning with the letters entered. Results are
displayed in alphabetical order.

o By Subject & Description — Allows users to simultaneously search the subject,
description and title fields of a journal.
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o  Match Any Words — Finds publications containing one or more of your terms.
Results are displayed in order of relevance.

e Cited References — Some EBSCO databases provide the ability to “browse references.”
To browse, users can enter search terms in the author, title, source, year or all citation
fields. The results of a reference search are displayed below. The search fields remain
available so that users can edit their search terms or run a new search.

e Indexes — Index Browsing allows users to browse a list of content for certain indexed
fields in a database. Once a field is selected, users can browse an alphabetical list of
terms within that field. Alternatively, users can “Browse for” a specific key term. The
number of times each term appears in that field in the database is also displayed.

e Images — When an Image Collection is available, users can browse images by image
type. Users can also combine a keyword search with an image type and receive the most
relevant results.

e  Curriculum Standards — EBSCQ’s Curriculum Standards Module can help teachers
correlate EBSCO content quickly and easily to Common Core, state- or Canadian
province-specific curriculum standards. Available as a toolbar link on several interfaces,
the module provides browsing of specific benchmarks, many which have recommended
search strings for successful content retrieval. Benchmarks can be easily saved as text
files for integration with written lesson plans.

2. Middle School
a. Academic content coverage appropriate for middle school including but not limited to:
English/Literature, Social Studies/Cultures, Sciences, Current Issues, Business and Economics,
Fine and Performing Arts. Request at least 75% be full text.

As for high school students, EBSCO’s offer includes academic coverage aligned with the majority
of subjects requested by HCPS. We have offered several databases specifically focused on key
disciplines for the ultimate depth of coverage in a given subject area. Aligned resources for
middle school students include:

Subject Area Aligned Resources

English/Literature Literary Reference Center Plus
Novelist K-8 Plus

EBSCO eBooks Cricket Media Collection
Social Studies/Cultures History Reference Center

Ethnic Diversity Source

Complete Online Package

Sciences Science Reference Center
Complete Online Package

Current Issues Points of View Reference Center
Complete Online Package

Business and Economics Complete Online Package

Fine and Performing Arts Literary Reference Center Plus

www.ebsco.com

June 17,2022 Tab 2 —Statement of the Scope | Page 22



EBSCO Information Services

Henrico County Public Schools (HCPS)
RFP No. 22-2326-3EMF — Library Databases for Henrico County Public Schools

3.

June 17, 2022

Middle Search Plus
Complete Online Package
EBSCO Discovery Service

Multidisciplinary/All

As noted above for high school students, the majority of EBSCO’s offered products meet the
request of a minimum of 75% full text. We would like to reiterate that libraries can choose to
exclude index- and abstract-only titles via the EBSCOadmin module if desired. This content does,
however, support seamless linking to other subscribed resources where possible to create a
more seamless research experience.

Total %

Total Full-Text Full-Text
Database Name Journals Journals Journals
Advanced Placement Source 4,682 4,210 89.92%
Complete Online Package 4,130 2,240 54.24%
Cricket eBook Collection N/A N/A N/A
EBSCO Discovery Service N/A N/A N/A
Education Source 3,600 1,967 54.64%
Ethnic Diversity Source 480 478 99.58%
History Reference Center 184 141 76.63%
Literary Reference Center Plus 817 688 84.21%
Middle Search Plus 213 177 83.10%
Novelist N/A N/A N/A
Points of View Reference Center 218 204 93.58%
Primary Search 125 105 84.00%
Science Reference Center 284 220 77.46%

Advanced search should allow for Boolean operators, truncation, phrase searching, full-text
only searching, proximity searching, topic browsing, publication searching, reading level,
content type, peer reviewed, and date range searching.

The same advanced searching options described above under High School apply. These include
Boolean operators, truncation, phrase searching, full-text only searching, proximity searching,
topic browsing, publication searching, reading level, content type, peer reviewed date range
searching and more.

Elementary School

a.

Academic content coverage appropriate for elementary school including Virginia SOL content
areas.

To support elementary school students, EBSCO has included Primary Search and the EBSCO
eBooks Cricket Media Subscription Collection. These resources are specifically designed for
provide appropriate content for elementary school students. Teachers may also utilize the
Reference Center resources, which include Lexiles to help filter content to age-appropriate
reading levels as well as the Curriculum Standards module to map alignment to standards.
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Ease of use for student/teacher/librarian including help pages, lesson plans, dictionary,
thesaurus, almanac and atlas.

To support teachers and librarians, EBSCO resources offer a variety of learning tools and
classroom applications, including:

Lesson plans and study guides

Infographics to enhance teaching and learning
Subject-specific tools, such as science experiments
Citation and dictionary help

Differentiated learning tools, such as text-to-speech
Language learning and ELL resources

Post-reading quizzes and answers

And more

ARV N NN NN

Several of these resources are subject-specific and made available on-platform (e.g., science
experiments in Science Reference Center). Others are made available via EBSCO Connect, the
online support site for EBSCO databases and interfaces.

For students, many EBSCO databases feature a subject-specific thesaurus of terms that relate to
content within the databases. The thesaurus allows users to browse for subject terms they can
use to search the database. To browse a thesaurus of terms available in the database, user
would select the Thesaurus link at the top of the EBSCOhost screen. If searching multiple
databases, several subject lists may be available. These will appear in a drop-down list.

Upon selection, users can browse an A-Z list of subjects or subject terms. Alternatively, users can
search for relevant subjects using the keyword “Browse for” field, in combination with one of
the following radio buttons: “Term Begins With,” “Term Contains” or “Relevancy Ranked.” Upon
entry, a list of subjects is returned. Terms can then be checked off, added to the “Find” field,
and searched against the main database. Upon selecting a subject hyperlink, the user may also
be presented with broader, narrower and/or related terms. In addition, “scope notes” define
the overarching scope of the term’s coverage.

Pending the subject thesaurus being searched, users may also have the following options:

e When you Explode a term, you create a search query that “explodes” the subject
heading. The headings are exploded to retrieve all references indexed to that term as
well as all references indexed to any narrower subject terms.

e When you select Major Concept for a term, you create a search query that finds only
records for which the subject heading is a major point of the article. Searches are
limited with specific qualifiers (subheadings) to improve the precision of the search, and
limited to major subject headings indicate the main concept of an article.

e Ifyou select both Explode and Major Concept, you retrieve all references indexed to
your term (and its narrower terms) and all articles for which the subject heading is a
major point of the article.
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C. Reporting
The proposed solution should provide a monthly data metric systems usage report, in a format to be agreed
upon.

EBSCO offers a variety of statistics to help libraries better manage and understand the usage of their resources.
These are available to administrators at both the individual and aggregate levels, free of charge. They can be
broken down by institution, library type and more, as preferred.

Appointed administrators may view these reports online at any time via the administrative module. All reports
are highly customizable and designed for the administrator’s ease-of-use. They can be scheduled to run
automatically and be delivered via email, or requested in-browser and downloaded on-demand. Reports can
also be set to reflect specific date ranges. Date ranges are by month or by year, and can run from the current
date to two years prior.

Full details on EBSCO’s reporting capabilities are provided in Tab 7 — Reporting and Monitoring.

D. Training and Support
1. Offerors should include a description of the optional or required training for implementation of
programs as well as options for continued training (on-site, webinar, and printed materials) for all
users. Offerors should provide pricing for training and Professional Development.

While EBSCOQ’s products are designed to be intuitive and easy to use, we do offer several training
opportunities throughout the life of the contract, including live and on-demand virtual training and on-
site sessions. Training options have been outlined in Tab 8 — Training and Professional Development.

2. The Successful Offeror shall offer a toll-free service number for help desk support to HCPS at a
minimum from 8:00 am to 5 pm EST, Monday-Friday.

EBSCO offers Technical Support free of charge to customers. EBSCO’s Technical Support representatives
are trained to fully resolve any questions or issues related to EBSCO products. EBSCO offers this support
24 hours a day, 7 days a week via the following methods:

e Toll-Free Telephone (U.S. and Canada): (800) 758-5995
e Online: https://connect.ebsco.com/s/contactsupport

Over 70% of cases reported to EBSCO Technical Support are opened and resolved within the same
business day. EBSCO will generally respond to all technical service requests within 24-48 hours. On
average, callers into the Technical Support queue wait no more than 20 seconds.

All requests are assigned case numbers in EBSCO Connect for tracking purposes. Within EBSCO Connect,
there is a case management system, where support issues can be submitted, tracked and responded to
as needed. Whenever possible, a query will be resolved immediately, and the customer will be notified.
If an issue requires further investigation, Technical Support will escalate the matter to EBSCO’s Expert
Services Team who will assist in troubleshooting and, if required, track the case through resolution with
the appropriate teams at EBSCO. During the resolution process, customers can track their progress and
all communications, which are maintained on EBSCO Connect for a complete history. Once the issue is
resolved, the customer will be notified, and the case will be closed.
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EBSCO Connect is available 24/7. In addition to case management, it also offers user guides, videos,
tutorials, FAQs, promotional materials, peer-to-peer community forums and other self-service support
resources at no additional charge to customers. This includes an EBSCO Connect chat bot to help with
automated requests for frequently asked questions, such as resetting an EBSCOadmin password or
running usage reports. This functionality will expand to live chat services starting in FY22.

Technology Requirements

A. User Interface
1. Browser Support — the proposed solution shall:
a. Have compatibility with the current versions of multiple browsers- at minimum, current
versions of Edge, Safari, and Chrome browsers.
b. Maintain compatibility with listed browsers and future versions/updates/releases of the listed
browsers for the duration of the contract.
c. Onlyrequire standard browser plugins.
2. The proposed solution will be compliant with the Americans with Disabilities Act requirements for
accessibility.
3. The proposed solution shall be cloud-based and delivered via the Internet over wireless LANs to the
client’s browser.
4. The proposed solution shall provide an intuitive user interface that allows for ease of use by teachers
and students.
5. The proposed solution shall support mobile technology including but not limited to the specific mobile
devices currently used in HCPS (iOS, Chromebooks and Android Platforms).

EBSCOhost, Explora and EBSCO Discovery Service are a cloud-based, hosted web solutions available
through any internet-connected device, including tablets and mobile phones. They are fully responsive
interfaces that automatically adapts to the user’s device to provide a full-featured searching experience.
Each interface identifies which layout to apply using CSS media queries, which first detect the end-user's
viewport (or screen width/resolution) and then applies the correct styles. They are also compatible with
any common web browser and operating system.

However, for best results, EBSCO does recommend use of some minimum browser versions and
settings, as outlined below:

Internet Explorer: Latest version plus one previous version

Firefox: Latest version plus one previous version

Safari: Latest version plus one previous version

Google Chrome: Latest version plus one previous version

Microsoft Edge: Latest Edge release plus one previous major version
Other: JavaScript, Cookies Enabled, DOM Storage

As a general practice, whenever possible, EBSCO uses open standard formats that do not require the use
of proprietary software. If there is a recommended plugin (i.e., Adobe Acrobat Reader for viewing
PDFs), these recommended plug-ins are available for free online, and EBSCO provides users with links to
download these plug-ins, where appropriate.
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Regardless of browser or operating system, EBSCOhost, Explora and EBSCO Discovery Service are
designed for all levels of searching, providing both novice and experienced users with the speed and
flexibility needed to conduct productive search queries. Searching is facilitated through several Basic
and Advanced search options, which speak to all levels of research and produce quick, efficient results.
Alternatively, users have access to several options for browsing available content, facilitated by simple
toolbar tasks.

Regardless of search method, all prompts, menus, instructions, help and on-screen text are clear,
concise and easy to follow. The EBSCOhost, Explora and EBSCO Discovery Service interfaces are
extremely user-friendly and guide the user effortlessly through the searching process. Search options
are customizable, supported by Boolean logic and feature enhanced subject indexing and journal
searching to assist users in performing thorough investigations of their research topics. Beginners will
find the commands easy to follow, while advanced researchers will have access to several sophisticated
options.

A search can begin on either the Basic or Advanced Search screen, both of which offer a clean and
intuitive layout, similar to popular search engines encountered across the web. Each search screen
contains fields for entering search terms and other search options (limiters, expanders, etc.), presenting
different techniques to help focus a query and retrieve information. As a result, users are able to create
searches that are as broad or as narrow as needed, and display or save the results in a variety of ways.

In addition to the web interface, the EBSCO Mobile app for EBSCOhost and EBSCO Discovery Service is
designed to provide library users with an easy way to access library resources, making scholarly research
more convenient. Available on iOS and Android, the app taps into user intuitions to make the delivery of
certain activities along the researcher’s journey possible — or even preferred — through familiar native
mobile interactions.

The EBSCO Mobile app enables users to:

e Find their library easily with device geolocation

e Search quickly and save articles for later reading

e Discover new content based on previous activity

e Leverage device technology such as biometric authentication and voice-to-text searching
e Keep articles organized with cross-device synchronization

e Share with friends using native iOS and Android tools

e Read or listen anytime, anywhere

Users can download the app and launch with an existing personal user account or may find their library
listing and use the app without a personal user account. Users will benefit most from accessing with a
personal account, however, as they will be able to take full advantage of the dynamic discovery, saving
and sharing features of the app. Administrators may configure the mobile app to control what profile
contents are made available to users.

B. Integration
1. The proposed solution shall provide methods for user account administration that are easy to use and
maintain.
2. The proposed solution shall support a single sign-on solution that does not require staff or students to
have a separate account or password for accessing the vendor’s application.
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3. The proposed solution shall allow for LTI, Azure Active Directory or LDAP as a method of
authentication and authorization.

4. The proposed solution shall provide a means to identify the individual or client using the application,
authenticate the individual and determine the authorities and rights granted to that individual as well
as a reporting engine for tracking usage and progress.

5. Any requirements for student, staff, course, roster or school information must be supported through a
common specification. The exchange of data must be through a common protocol and not require the
installation of vendor-specific software in the HCPS internal infrastructure. HCPS currently supports
the following means of exchanging student information in order of preference but will accept other
non-vendor specific protocols:

a) LTlintegration as a Tool Provider (TP) with our LMS Solution (Schoology)

b) SIF - Student Information framework

c) Exchange of information through Clever - a third party vendor for exchanging common data
for school systems; the Successful Offeror is responsible for any costs incurred with Clever
implementation.

d) File exchange via the IMS OneRoster format to a vendor supported sFTP server

e) File exchange to a vendor-supported sFTP server. If this option is used the vendor must
provide all specifications for file requirements in their proposal.

6. No additional fees may be charged to HCPS for data integration

7. The proposed data exchange solution must be described in detail in the Offeror’s response. The
proposed solution must also include limitations the Offeror has such as the number of teachers for a
class and the number of schools associated with teachers and students.

8. Solutions that allow for seamless integration of their product through the IMS Global interoperability
standards are preferred. The proposal shall provide a detailed description of the implementation and
support the solution has for LTI version 1.1 ® or higher certified as a Tool Provider(TP) with our LMS
Solution (Schoology).

All integration capabilities, including LTI compatibility with Schoology and Clever integration (among
other methods) are described in response to Tab 5 — Technical Administration, User Interface,
Integration.

C. Infrastructure and System Administration
1. The proposed solution will provide a secure, web-based system for data in transit and at rest.
2. Successful Offeror(s) will document compliance with all local, state, and federal laws related to
student data privacy.
3. The proposed solution shall contain neither commercial content nor serve as a vehicle to market
goods and services.
4. Web Accessibility
a. The solution shall be accessible to persons with disabilities, including:
i. Blindness, color blindness, visual impairment
ii. Deafness, hearing impairment
iii. Speech impairment
iv. Mobility, strength, dexterity or reach impairment
b. The solution shall support the use of commonly available screen readers.
The solution shall comply with Federal Web Accessibility Standards (part of Section 508 of the
Rehabilitation Act).
d. The solution shall meet Level A and Level AA guidelines as specified by the W3C's WCAG 2.0
guidelines.
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6. The proposed solution shall be able to handle at least 60,000+ concurrent HCPS users with less than
30 ms latency. Offeror(s) must provide comprehensive documentation to evidence the ability to
accommodate concurrent users based on data collected from a similar environment.

7. If the solution is reliant on LDAP authentication, HCPS will only accept a defined external IP address to
allow Firewall transactions and will not accept the allowance of entire network segments.

8. HCPS shall have the ability to submit requests for an alteration of the digital content (including
additional supporting data, modification of current data, or removal of data deemed inappropriate by
HCPS) via email or web-based forms embedded in the digital content.

The majority of these web privacy and security requirements are addressed in Tab 5 = Technical
Administration, User Interface, Integration and Tab 6 — Infrastructure and Administration. Accessibility
is addressed above in section A of Meeting the Scope of Services.

Of note in these requirements, EBSCO’s databases do not contain advertisements and do not serve as a
vehicle to market goods and services.

Regarding the alteration of content, EBSCO will work with HCPS to tailor resources and profiles for the
appropriate audience levels. We have curation practices in place alongside pre-built content control
settings, which can be applied for HCPS at any time. We also provide the opportunity for customers to
develop customized curation filters that reflect their individual library, classroom and community
standards.

Our combined curation tools and practices can address common concerns related to inappropriate
content for K-12 students. Together, we can ensure that research content and specific K-12
environments are educationally and developmentally appropriate.

Please contact EBSCO technical support with any requests for content curation.

D. Computer, Software, and Network Specifications

The proposed solution shall meet all performance requirements defined in this document and be currently
compatible with the following minimum computer specifications as well as maintaining compatibility with
updates/patches/versions of listed software for the duration of the contract (at a minimum beginning with
the versions listed below).

1. Staff District-wide; All High, Middle Students and limited numbers for Elementary Students
a. Windows Laptop
i. Software
1. OS-64-bit, Windows 10, 1909 or higher; Winl11
2. Browsers — Google Chrome 98.x or above; Microsoft Edge 98.x or above
ii. Hardware: Dell Laptops — All:
1. Specifications
a. Displays: 11” - 14” depending upon model
b. Network connections: wireless
b. Chromebooks (primary device for Elementary Students; 1%t — 5t")
i. Software
1. Chromium OS 97.x+ or above
ii. Hardware: Dell Chromebook 3100 (touch & non-touch):
1. Specifications
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a. Display - 11.6” HD (1366 x 768) Anti-Glare Non-Touch, Camera &
Microphone, WLAN Capable - Display
c. i0S Devices — Elementary and Secondary

i. Software
1. iOS version—15.x
2. Safari browser

ii. Hardware (Based on iPad MR7F2LL/A
1. Display - 9.7 inch (diagonal) LED-backlit, multi-touch with IPS technology
2. Wireless-A, Wireless-AC, Wireless-B, Wireless-G, Wireless-N

As noted in section A, EBSCO’s solution is browser-based and compatible with all major browsers, including
those listed above. It is OS- and device-agnostic and only requires connection to the internet to be used.

E. Networking Environment
1. District Internet Bandwidth
a. 2x 8 Gbps Comcast ENI circuits to supply a total district bandwidth of 16 Gbps of Internet
Service to the Data Center which is then distributed to the entire district via the size and type
of WAN circuits listed above.
2. Firewall Protection
a. Firewalls are in use

EBSCO has no documented bandwidth requirements. EBSCO utilizes Imperva SecureSphere and SignalSciences
web application firewall products. Customers generally do not need to adjust their own firewalls, as our services
are web based using standard HTTPS encryption. Only customers with whitelisted website restrictions will need
to make adjustments to work with EBSCO products.

Value-Added Benefits

In addition to the high-quality content and features offered, EBSCO presents several value-added benefits of
partnership at no additional cost. These include:

e Enhanced Accessibility. EBSCO offers easy-to-use, accessible search interfaces designed to be user
friendly and convenient for all library users and student researchers.

e Advanced Security. The privacy and protection of customer and library data is of the utmost importance
to EBSCO. Many of our products are certified compliant with the ISO 27001 security framework,
evidencing our commitment to industry standards. This certification extends to the EBSCOadmin and
EBSCOhost platforms, among others.

e Local and Remote Access. Local and remote access is available to all users, with various options for user
authentication, including by IP address, referring URL, individual User ID/Password, etc.

e Abundant Unique Content. EBSCO works to provide the largest number of full-text publications on-
product, offering active, full-text coverage for many journals and magazines that are unique to EBSCO,
and not available through competitors.
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Complimentary Training. EBSCO can provide customized training support to help maximize
administrator and end user success with EBSCO resources.

¢ Industry-Leading Customer Service. EBSCO places the needs of customers at the forefront of product
development, implementation and support strategies. Customer surveys consistently rank EBSCO with a
customer satisfaction rating well over 90%.

e History and Strength. EBSCO’s commitment to customers and understanding of their needs has
contributed to the company's success and growth in the information industry over 75 years. EBSCO
maintains a Dun & Bradstreet financial strength rating of 5A1—the highest awarded—which not only
speaks to our financial strength, but underscores the importance placed on providing outstanding
service.

o Dedicated Project Management. EBSCO provides each customer with an experienced project
management team to assist with implementation, ongoing collection development, training and
support, as needed. This team and these support services will be available throughout the life of your
relationship with EBSCO.

e Guaranteed Uptime. With thousands of customers, serving millions of end users, EBSCO’s technical
experience in delivering online content to libraries is second to none. EBSCO manages multiple
worldwide redundant data centers to ensure 24 hour-a-day and 365 day-a-year availability of our
products and services, with a guaranteed uptime of 99.9% a year.

Summary

In partnership with HCPS, EBSCO extends our commitment to students and staff across the county. As a
company and as individuals working to support this project, EBSCO dedicates itself to providing the highest
quality resources for users’ research, reference and recreation. With this offering, we hope to contribute toward
HCPS’s success and to best position your students to learn, grow and thrive.
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Tab 3 — Offeror Qualifications, Experience, Resumes and Financial Capacity

History of the Organization

EBSCO Information Services, LLC is a wholly owned subsidiary of EBSCO Industries, Inc. — one of the largest
privately held and family-owned companies in the United States. EBSCO Industries was founded as a
subscription agent in 1944 and has been in business for more than 78 years. Since its inception, EBSCO has
significantly grown and evolved to become a worldwide leader in the provision of diversified information
services, and an innovator of related technologies.

Throughout the years, EBSCO has experienced healthy and consistent growth, both organically and through
acquisition. Our product and service lines continue to expand, along with our geographic reach. EBSCO now has
30 offices located around the world. The company's mission is to transform lives by providing valuable
information to users worldwide, when, where and how they need it, through affiliated libraries, corporations,
hospitals and other institutions.

Historically, EBSCO is renowned as a subscription management agency for print serials. The company's focus
expanded in 1995 when EBSCOhost was launched, enabling internet access to subject index and full-text
databases of journal content, aggregated from the world's top publishers. In earlier years, this information was
delivered to libraries via print materials, and later via CD-ROM. The EBSCOhost platform now powers nearly 450
EBSCO databases, as well as EBSCO eBooks, Flipster, NoveList and EBSCO Discovery Service.

Scale of Operations

EBSCO is committed to maintaining our role as an industry leader in the provision of quality research content,
search technologies and delivery platforms. Through vision, action, innovation and a commitment to continuous
improvement, EBSCO invests in the business to ensure the long-term growth of products and services for
customers.

Currently, EBSCO is the global leader in the provision of diversified information services, currently providing
access to products and services to more than 133,000 sites worldwide, across all markets (public, academic, K-
12, corporate, medical and government).

We offer premium content, not only through journal and magazine subscriptions, but also through bibliographic
and full-text databases, digital archives, e-books, readers’ advisory, evidence-based clinical decision-making
tools and more. As a leading technology company, EBSCO also offers a suite of feature-rich platforms and tools
for building and administering information collections, analyzing usage, integrating with library systems and
delivering content to end users.

EBSCQ’s core capabilities lie in our diversified product lines and in-house teams, which have the full capacity to
carry out all aspects of business with HCPS, from implementation to ongoing support. With nearly 3,000
specialized staff across all operational areas, the EBSCO team is fully equipped to support all services provided to
HCPS, including product and technical support, training, product development and management. No
subcontracting will be required for this project.
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Experience with PreK-12 Institutions

With a strong K-12 focus, many of EBSCO’s products and solutions are specialized for school use, designed to
provide students with the best content and most relevant results for their research needs. As an example, the
Explora interfaces for primary and secondary schools were designed after extensive user testing to meet the
expectations of today’s students. Furthermore, with direct linking between EBSCO products on a single
interface, searches can yield e-books, videos, articles and more, all with a single click — simplifying the student
experience and streamlining staff workflows.

Spanning key subject areas, EBSCO content includes thousands of informational texts to support the shift
toward non-fiction reading and analysis in classrooms, including primary and secondary source documents.
Curated from a number of popular and academic sources, articles range in text type and level of complexity,
offering balanced content for both elementary and secondary grades. Databases are developed to serve a
particular research purpose and/or audience, with a variety of databases focused on common K-12 subjects.

In support of education, learning and academic success, EBSCQO’s offer also includes lesson plans, research
guides, citation help, grade- and subject-specific instructional guides, curated book lists, engaging multimedia
resources — including a new Enhanced Video Experience — and more, along with comprehensive reporting on
user engagement. Select databases also include Lexile measurements, developed through partnership with
MetaMetrics. We are actively listening to the needs of today’s K-12 institutions, refining our interfaces and
developing strong integrations with popular K-12 technologies, including the Google Suite for Education (Drive,
Classroom, Scholar, Sign-In), Clever (planned July 2022) and Schoology (official integration planned September
2022).

Currently, academic and K-12 institutions are EBSCO’s largest customer base, with K-12 schools comprising the
majority of our accessing sites. We are a proud partner with school districts, cooperatives and consortia
worldwide, including the FindIt VA program which supports more than 130 public school districts across
Virginia. In addition, EBSCO is the most widely used research platform in academic institutions around the world
— using EBSCO resources in support of your school's curriculum will ensure that graduates are well-prepared to
excel with projects and research in the higher education environment.

Staff Qualifications

The strength of EBSCO products and services is a direct reflection of the quality and diversity of the company’s
general staffing, organization and scale of operations. The people who make up EBSCO have diverse skills that
apply to all facets of the library, education and information technology worlds. Our sales, marketing, customer
service and administrative staff collaborate and assist our customers and business partners to create solutions
that lead the library industry.

Working together as a team, we are dedicated to providing the best possible customer service in all aspects of
our relationships with libraries. As part of this, EBSCO provides each customer with an experienced project
management team to coordinate, direct and assist in the implementation, performance, training and ongoing
support of all products and services. These seasoned personnel have performed the same services for thousands
of public libraries, academic institutions and schools, and have coordinated services for a variety of library
systems.
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The following team organization chart shows the key personnel who form your project management team.
Descriptions of their qualifications and responsibilities follow.

EBSCO
| l
' I
Field Sales Inside Sales Customer Support
|

Ed Roche Mark Balentine
VP of Field Sales VP of Inside Sales

Lisa Jones
Training Specialist

Support

A tE ti
ccount Executive 24/7 team

Regional Sales
Manager

Field Sales

The Field Sales team works locally with your libraries to understand their objectives and consults to match
solutions—products, features, content and pricing—to meet those needs. The team’s extensive knowledge of
library systems, trends and services, as well as their deep knowledge of EBSCO offerings, is backed by experience
working with regional libraries of similar scale and mission. The end goal is to help your libraries extend value
through interoperable systems that support staff functions, and end-user products and services that support
your communities.

In the roles of Sales Director and Vice President:

e Ed Roche, Vice President of Field Sales (Academic, K-12 & Public Libraries)
e Michael James, Director of Field Sales (K-12 & Public Libraries)

In the role of Regional Sales Manager:

e Jacob Simone, Regional Sales Manager (K-12 & Public Libraries)

Inside Sales

EBSCO's Inside Sales team is based out of our Ipswich, Massachusetts, headquarters, acting as a home base for
overall project management. In partnership with Field Sales, the Inside Sales team works to support and service
EBSCO’s customer relationships, including regular customer contact and follow up, as well as triaging services in
support of customer needs and contract requirements. The Inside Sales team has extensive knowledge of EBSCO
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systems, products and services, and they work to ensure that all are brought to bear to meet the ongoing needs
of customer accounts.

In the role of Vice President:
e Mark Balentine, Vice President of Inside Sales (K-12 & Public Libraries)

In the role of Account Executive:

e Jennifer Dionne, Account Executive (K-12 & Public Libraries)

Ed Roche
Name: Ed Roche
Individual’s Title Vice President of Field Sales, Academic, K-12 & Public Libraries
Position for Services Project Manager, Sales and Contract Support
Years in Position: 12 Years with Firm: 26
Phone: (978) 414-0382 Email: eroche@ebsco.com
PRIMARY FUNCTIONS

As your primary contact and Sales leader, Ed will oversee all aspects of the sales process and ongoing
project. He will provide product consultation and work to ensure timely support and follow up. Working
directly with your Regional Sales Manager and Account Executive teams, Ed will see that the sales
process runs smoothly and efficiently for your complete customer satisfaction. He will be available to
answer any questions pertaining to products, implementations, trainings and ongoing issues.

RELEVANT EXPERIENCE

Ed currently leads EBSCO sales efforts for academic, K-12 and public libraries across the Northeastern and
Mid-Atlantic USA and Canada.

e Vice President of Field Sales — US & Canada, EBSCO, 2010 — present
e Director of Field Sales — US & Canada, EBSCO, 2004 — 2010

e Regional Sales Manager — Northeastern US, EBSCO, 1999 — 2004

e Sales Representative — New York & New Jersey, EBSCO, 1995 — 1999

EDUCATION

e State University of New York Albany
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Mike James
Name: Mike James
Individual’s Title Director of Field Sales, K-12 Schools & Public Libraries
Position for Services Sales and Contract Support
Years in Position: 9 Years with Firm: 16
Phone: (978) 414-0494 Email: mjames@ebsco.com
PRIMARY FUNCTIONS

As a sales leader, Mike will be available to support the library and the EBSCO Sales team with product
expertise for project implementation and ongoing issues. He will work directly with your Regional Sales
Manager and Account Executive to ensure the sales process runs smoothly and efficiently, ensuring
complete customer satisfaction. He will also be available to answer any questions pertaining to products,
implementations or trainings.

RELEVANT EXPERIENCE

Mike currently leads EBSCO sales efforts for K-12 schools and public libraries across the Northeastern and
Mid-Atlantic USA and Canada.

e Director of Sales, EBSCO, July 2012 — Present
e Field Sales Representative, EBSCO, May 2005 — July 2012

EDUCATION

e Bachelor of Arts, English — Pennsylvania State University
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Jacob Simone

Name: Jacob Simone

Individual’s Title Regional Sales Manager, K-12 & Public Libraries

Position for Services Sales and Contract Support

Years in Position: 3 Years with Firm: 3

Phone: (978) 414-0531 Email: jsimone@ebsco.com
PRIMARY FUNCTIONS

Jacob will be responsible for assisting with all initial and ongoing project requirements, implementation and
training needs, as well as ongoing communications. He will work closely with the Regional Sales Director and
Inside Sales team to facilitate project requirements.

RELEVANT EXPERIENCE

Jacob currently leads EBSCO sales efforts for public libraries and K-12 schools in New Jersey, Delaware,
Maryland, Washington DC, Kentucky, Pennsylvania, Virginia and West Virginia.

e Regional Sales Manager, EBSCO, July 2018 — Present

EDUCATION

e Bachelor of Science, Business Administration and Marketing — Towson University
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Mark Balentine

Name: Mark Balentine

Individual’s Title Vice President of Inside Sales, K-12 & Public Libraries

Position for Services Sales and Contract Support

Years in Position: 11 Years with Firm: 27

Phone: (978) 414-0478 Email: mbalentine@ebsco.com
PRIMARY FUNCTIONS

In his role, Mark will oversee the daily operations of your Account Executive, as well as the projectin
general. As a sales leader, he will be available to support the library and the EBSCO team with product
expertise for project implementation and ongoing issues. He will work directly to ensure the sales process
runs smoothly and efficiently, ensuring complete customer satisfaction. He will also be available to
answer any questions pertaining to products, implementations or trainings.

RELEVANT EXPERIENCE

Mark currently leads EBSCO sales efforts for K-12 and public libraries across the United States and Canada.

e Vice President of Inside Sales (K-12 Schools & Public Libraries), EBSCO, 2018 — Present

e Vice President of Inside Sales (Software as a Service, EBSCO eBooks, Flipster, Licensed Secondary
Databases, Archives), EBSCO, 2013 — 2018

e Vice President of Inside Sales (Academic), EBSCO, 2011 - 2013

e Sales Manager (K-12 Schools & Public Libraries), EBSCO, 1998 — 2010

e Inside Sales Representative, EBSCO, 1994 — 1997

EDUCATION

e Bachelor of Science, Business Management — Fitchburg State University
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Jennifer Dionne
Name: Jennifer Dionne
Individual’s Title Account Executive, K-12 Schools & Public Libraries
Position for Services Sales and Contract Support
Years in Position: 3 Years with Firm: 21
Phone: (978) 414-0414 Email: jenndionne@ebsco.com
PRIMARY FUNCTIONS

In her current role, Jenn will be the library’s contact forimmediate answers to all non-technical issues related
to the project. Her primary responsibility is to be accessible to library members for any call-in inquiries, issues
or needs concerning EBSCO products and services. She will work very closely with your Field Sales
representatives to provide any assistance needed.

RELEVANT EXPERIENCE

Jenn currently leads EBSCO sales efforts for K-12 schools and public libraries in New Jersey, Delaware,
Maryland, Washington DC, Kentucky, Pennsylvania, Virginia and West Virginia.

e Sr. Account Executive, EBSCO, August 2020 — Present

e Account Executive, EBSCO, July 2018 —July 2020

e Inside Sales Representative (K-8), EBSCO, April 2018 — June 2018

e Business Analyst, EBSCO, January 2014 — March 2018

e Product Management Analyst, EBSCO, April 2012 — December 2013

e Editorial Assistant: Check-In Department, EBSCO, April 2005 — March 2012

e Editorial Assistant: Full Text Department, EBSCO, March 2003 — March 2005
e Senior Library Assistant, EBSCO, October 2000 — February 2003

e Related Experience: lpswich Public Library: Children’s Room Page, 1998-2000

EDUCATION

e Associates Degree, Liberal Arts —Southern New Hampshire University
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Lisa Jones

Name:

Lisa Jones

Individual’s Title

Senior Customer Training Specialist

Position for Services

Lead Training Specialist

Years in Position:

12

Years with Firm:

12

Phone:

(978) 414-0280

Email:

ljones@ebsco.com

PRIMARY FUNCTIONS

Lisa is available to provide custom training opportunities, as needed. She will field and fulfill training requests,
organize online training offerings, conduct complimentary online customer training sessions, and/or provide on-
site training. She will be available to support customers throughout the life on the contract.

RELEVANT EXPERIENCE

e Senior Customer Training Specialist, EBSCO, April 2010 — present
e Student Success Faculty, Colorado Technical University, December 2009 — April 2010
e Computer Science Faculty, Central Texas College, July 2003 — December 2009

e Systems Coordinator, City of Aurora, February 2003 — July 2003
e Systems Administrator, University of Mary Hardin-Baylor, May 1995 — February 2003

EDUCATION

e University of California: Irvine Division of Continuing Education, E-Learning Instructional Design Certificate
e Colorado Technical University, MS
e University of Mary Hardin-Baylor, BS
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Tab 4 — Service Approach and Implementation

In this tab, offerors should describe, in detail, the proposed solution. Offerors shall discuss their current
workload and their ability to provide their proposed solution by July 1, 2022. Offerors shall provide, at
minimum, the following:

a) Offerors shall provide a link for committee members to use during evaluations.
EBSCO is pleased to offer trial access to the proposed products via the following link and credentials:
https://search.ebscohost.com/login.aspx?authtype=ip,uid&custid=s1050028&groupid=trial

User ID: hcsd1
Password: Henrico@2022!

When accessing through the main EBSCOhost Research Databases button, users will have the ability to
select one or many databases using the Choose Databases option. The following databases are accessed
through the main EBSCOhost Research Databases button:

e Complete Online Package Resources:
o MAS Complete*
o Newspaper Source Plus
o TOPICsearch
o ERIC
o Education Research Complete
e EBSCO eBooks Cricket Media Subscription Collection
e Education Source
e Ethnic Diversity Source
e Middle Search Plus*
e Primary Search*

*these databases include an accompanying e-book collection that should also be selected in the Choose
Databases screen

Alternatively, EBSCO has included access through Explora for Primary and Secondary schools, which
include all databases appropriate for the corresponding audiences. No database selection is required —
all content across all activated resources is automatically included. Explora is the recommended search
experience for younger students.

The other databases, including Novelist K-8 Plus, Consumer Health Complete, History Reference Center,
Points of View Reference Center, Science Reference Center and Literary Reference Center Plus, should
be accessed via their own interfaces (available on the main trial page) for full features and functionality.

EBSCO is happy to conduct a walk-through demonstration of these products, if desired.

b) Any agreements to which HCPS may be required to agree to as part of the contract should your firm
be awarded the contract. (i.e. Service Level Agreement etc.)
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HCPS must abide by the applicable EBSCO license agreements, which have been included in Tab 13 -
Appendices. In addition, EBSCO has included our Service Level Agreements for HCPS’ reference.

c) Anyterms and conditions the “end user” is required to accept;

Upon creation/login to a personal user account, users are presented with a consent form that outlines
the collection of data and user rights to data, including links to the EBSCO Privacy Policy. Users must
indicate consent or non-consent prior to continuing to the interface. Each option is clearly outlined.

EBSCO

Additional information about personal data collection and
usage

Your personal data

You are seeing this page because your institution’s library services allow for personal account creation to support your research on the
EBSCO platform. If you would like to use a personal account, please review the following and let us know if you consent.

Why we collect your data:

EBSCO uses the data we collect in our efforts to provide a robust, user-friendly research experience. This includes providing you with
access to, managing, supporting, and improving upon our products and services.

The categories of data we collect are:

Account Information, such as login credentials, email, or name, if shared by you or your institution
Saved items, such as checkouts and saved searches.

.
.
* Activity data, such as searches, retrievals, and links.

* Other data, such as affiliations and continuing education.

If you would like more specific information related to our data privacy practices, please read EBSCO's Privacy Policy.

Withdrawing your consent:

You may immediately withdraw your consent for the collection of your personalized data at any time, as described in EBSCO's Privacy,
Policy. If you do this, you will be unable to use a personalized account to access EBSCO's products. However, you will still be able to
access EBSCO's products through your institution’s account.

O Yes. I consent to the collection of this personalized data which will allow EBSCO to provide me with a personal account. I
understand the processing of my personal data is covered under my institution’s contract with EBSCO. I acknowledge that
EBSCO will collect and process my personal data including the categories and purposes of use for such data as described in
EBSCO's Privacy policy and What information is collected and how it is used.

O No. I do not consent to the collection of this personalized data. I understand that I can still access EBSCO’s products without
a persenal account.

Continue | Cancel

If a user selects ‘no,” they will be alerted that if they proceed, their account will be deleted. The notice
outlines the other functions that will be unavailable should they not consent to data collection.
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d) Discuss how parental consent is handled, if required; and

EBSCO services do not require parental consent. For our Services that are designed to be used by
children under 16 years of age, we comply with the provisions of the Children's On-Line Privacy
Protection Act ("COPPA") and other applicable laws.

Parents may review EBSCQ's Privacy Policy (https://www.ebsco.com/company/privacy-policy) and
contact EBSCO with any questions or concerns using the contact information provided in the policy.

e) A detailed timeline for implementation of the proposed solution indicating resources (responsible
party) and completion dates.

For both new and continuing customers, EBSCO strives to make the implementation process easy and
seamless. Our overall implementation goals are:

v" To quickly launch access to all products and services
v" Tounderstand the service expectations, needs and priorities of the library
v To build working relationships with key stakeholders

To meet these goals, facilitate open communication and ensure efficient deployment, EBSCO assigns
each customer a dedicated project management team. This team will be available throughout
implementation to communicate and coordinate any implementation requests, as well as ongoing, to
provide continuous health checks and necessary support during the length of our contract.

Regarding initial product setup and service implementation:

For libraries who currently have any EBSCO product implemented, new product setup will be seamless.
Customers can be assured that initiation will be immediate, with no disruption to existing service. Any
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new resource(s) included in the contract can be added to the library’s existing EBSCOhost profile,
typically in 24-48 hours.

For newly accessing sites, EBSCO can ensure a complete set up to all new customers in a timely manner
(including IP-based, password-based, and referring-URL access, as appropriate). To begin the process,
EBSCO will first seek documentation from the library detailing the site(s) to be added to the contract.
Details needed include library name, address, city, postal code, telephone, contact name, contact email,
and pertinent information related to access/authentication—in a delimited file, if available. EBSCO will
also need a contact person for questions regarding the account set up and customization. After EBSCO
has received the above information, the following time estimates apply:

e EBSCO's Account Representatives will review the site list (if multiple sites will be subscribing)
and identify existing customers — 2 business days

e EBSCO's Fulfillment Department will key new site(s) into the EBSCO address file, including
contact name and email address for set up communication — 2 business days

e EBSCO's Fulfillment Department will create an order and contract — 1 business day

e EBSCO's Fulfillment Department will link accessing site(s) to contract — 1 business day

e EBSCO's Customer Account Management Team will upload IP addresses — 2 business days

e EBSCO's Customer Account Management Team will perform profile customization and assist
with branding, etc. (optional) — 2 business days

Post-implementation, your project management team will also be available to receive any questions or
concerns, and to review the steps for ongoing support. If there are any outstanding issues, they will be
prioritized for swift resolution.

Your project management team will provide support for the life of the contract, acting as main points of
contact and follow up to ensure all library goals are met. The team will be in regular contact to discuss
ongoing goals and issues, as well as to ensure that all project objectives are met.

After initial set up, EBSCO can also provide ongoing support in the form of training. With a variety of
training options for end users and administrators (including on-demand and custom sessions, as well as
self-paced tutorials), EBSCO training can act as a general introduction to EBSCO resources and platforms,
as well an ongoing support resource.
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Tab 5 - Technical Administration, User Interface, and Integration

In this tab, offerors should describe, in detail, how the proposed solution meets the technical requirement of
the RFP. Offerors shall provide, at a minimum, documentation to support:

a) Evidence of their ability to accommodate concurrent users based on data collected from a similar
environment;

EBSCO provides unlimited concurrent user access to the services offered. Our high availability,
redundant hosting infrastructure allows us to handle up to ten times our average traffic load with no
degradation in search response time.

To measure our ability to scale during times of high volume, EBSCO tracks metrics on daily search clicks
and back-end searches. 'Search Clicks' represents the number of searches initiated, and 'Back-End
Searches' represents the number of Search Clicks fanned out over the number of databases searched
(e.g., one Search Click may be run against several databases simultaneously).

As an example, in the fall of 2021, the Peak Daily Search Click rate hit a high in November with 5.8
million searches initiated. The Peak Back-End Search rate totaled 427 million searches run against
various combinations of databases simultaneously. Despite this high volume, the average of EBSCOhost
Search Time was 1.086 seconds

Due to variations in network bandwidth and service providers, EBSCO has traditionally observed
response times to range between 2 and 5 seconds. Additionally, 95% of all user requests responded in
less than 8 seconds, including network (customer internet connectivity) times.

b) How accounts are maintained in their system and how they support automated provisioning of users
and accounts;

End user accounts are not required in order to access EBSCO services. If enabled by an administrator,
users can create a personal account to save and retrieve all types of content, including individual
records, queries, search results, search histories, search alerts and journal alerts. When setting up a
personal account, the user will be prompted to enter unique username and password credentials, which
can be used to log into the personal account from any internet-connected device. All items that a user
has saved to their personal folder remain until removed by the user. Only the specific user can access
their personal folder (via username/password).

Please note that while EBSCO does not support automated provisioning of personal accounts, the library
may integrate a SSO authentication solution that would allow users to automatically sign into their
personal account upon login. EBSCO also supports bulk upload of personal user accounts to
EBSCOadmin by submitting a formatted spreadsheet to EBSCO Technical Support. Once our Technical
Support team has uploaded this file, each named user will then be sent their individual login
information. A link to the spreadsheet and more details can be found here:
https://connect.ebsco.com/s/article/How-can-lI-add-Personal-User-Authentication-accounts-in-
EBSCOadmin?language=en_US
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Additional administrative capabilities are carried out through EBSCOadmin. Through EBSCOadmin,
libraries can easily manage tasks related to collection management, interface customization and usage
reporting. Key functions that can be carried out include:

e Administering local collections and related detail
e Establishing methods of authentication

e Developing customized links

e Creating profiles

e Scheduling reports

e C(Creating user groups

e Changing passwords

e Enabling multilingual options

e Enabling Image Quick View

e Customizing interface branding

e Setting up and customizing search preferences
e Setting and customizing results display options

c) Describe the data exchange process in detail;

EBSCO conducts data exchange via common specifications, leveraging systems and protocols typically
used by K-12 institutions. Specific to the protocols mentioned by HCPS, please note the following:

LTI Integration with Schoology

EBSCOhost features LTl integration with automatic role provisioning, allowing end users seamless,
authenticated access to library content from within any LTI v1.3-compliant LMS. Faculty can easily
search across, find and select library content to support curriculum, providing students with direct links
to selected content from within the LMS. The integration works with any LTI v1.3 compliant product —
not just LMSs.

EBSCO supports LTI v1.3 integration with the Schoology Learning Management System, as a Tool
Provider. Establishing an LTI connection between EBSCO and Schoology requires both the EBSCOadmin
administrator and the Schoology LMS administrator to work together to establish an LTI v1.3 compliant
handshake between the two learning tools: EBSCOadmin and Schoology. After the LTI setup is complete,
teachers can login to Schoology and use EBSCO’s LTI App to search our databases for full-text and
embed copyright-compliant links into the “Materials” list of their Schoology courses. LTI seamlessly
authenticates both teachers and students into EBSCO resources without any extra logins beyond the
LMS. This means that after a teacher adds a link to an article or eBook through EBSCQ’s LTI App,
students can click on that link, and it will take them right to the full text without asking them for an
EBSCO or library login. Full text EBSCO resources that are access via LTI will be counted in the regular
usage statistics reports that the library can run through EBSCOadmin Reports & Statistics.

Detailed LTI setup instructions for Schoology can be found on EBSCO Connect:
https://connect.ebsco.com/s/article/LTI-in-EDS-EBSCOhost-Setting-up-LTI-Integration-for-
Schoology?language=en_US

HCPS is welcome to submit a case to have technical support representatives walk administrators
through their setup.
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Clever

EBSCO supports Clever SSO access and is piloting live school integrations through July 2022; as of
August/September, EBSCO will offer both institutional (anonymous) and personalized Clever SSO logins
to EBSCO Discovery Service, EBSCOhost, Novelist, Explora and the Reference Centers, in both the Classic
and New Uls.

EBSCO’s Clever integration delivers single sign-on authentication and does not currently rely on nuanced
rostering data; users who are associated with a given Clever district or school will access products and
services under the EBSCO customer ID to which the Clever district or school is configured. When a user
accesses EBSCQ’s platform using Clever SSO, the Clever ID for any schools they are associated to in
Clever’s system are shared to EBSCO. If the school has also configured personalized MyEBSCO access,
then the user’s Clever ID (an alphanumeric string assigned by the Clever system) is also shared.
Personalization is not a requirement of accessing EBSCO with Clever, and by design minimal data will be
retained, including no personally identifiable information. Only the Clever ID will be used for
personalization, if the school or district opts to use MyEBSCO personalization to support added
persistence and functionality.

EBSCOQ’s Clever integration will support Clever logins from all available access points, including from
within the Clever portal, using EBSCO URLs, Find My Organization and the EBSCO Mobile App, the EBSCO
login page, and via Guest Access.

Other Protocols
At this time, EBSCO does not support SIF, IMS OneRoster or loading user accounts using sFTP.

d) Describe any limitations the proposed solution may have such as the number of teachers for a class
and the number of schools associated with teachers and students;

There are no limitations imposed regarding number of teachers or the number of schools associated
with teachers and students. Both teachers and students will access EBSCO services in the same way.
Personal accounts for teachers and students are portable, ensuring them access to their account
regardless of which school they are accessing from.

e) Provide per user bandwidth requirements for the proposed solution;
EBSCO has no documented bandwidth requirements. On our end, there are multiple gigabit connections
to both commercial ISPs as well as to the private research backbones via Internet2. Please note that
customers are not “allocated” bandwidth; they can use as much as necessary.

f) Provide the average bandwidth per student required; and,

As noted above, EBSCO has no documented bandwidth requirements, and customers are not allocated
bandwidth. They may use as much as necessary without degradation of system performance.

g) Provide a detailed description of the implementation and support the solution has for LTI version 1.1
or higher certified as a toll Provider (TP) with our LMS Solution (Schoology).

As noted above under question ¢, EBSCOhost supports LTI 1.3 integration with Schoology as a Tool
Provider. Instructions for implementing Schoology may be found at the following link:
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https://connect.ebsco.com/s/article/LTl-in-EDS-EBSCOhost-Setting-up-LTI-Integration-for-
Schoology?language=en_US

Benefits for Students
e 1-click access to library resources curated by faculty

Benefits for Teachers
e Search forlibrary resources from within LMS without an extra login
e Embed copyright-compliant links that don't expire

Benefits for Librarians
e Boost library usage stats
e LTIv1.3 Apps are free
e LTIv1.3 works in both Classic and New Ul, including Explora
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Tab 6 — Infrastructure and System Administration

In this tab, offerors shall provide information regarding infrastructure and system administration as described
in the Scope of Services as well as the following information:
a) Details of the hosting environment including hosting provider, service level agreements between the
offeror and the hosting provider, and length of the relationship between the offeror and the hosting
provider.

Currently, EBSCO utilizes a 10GB/second network and more than 3,600 physical and virtual servers to
host approximately 3 Petabytes of data and to power EBSCOhost. While the majority of EBSCO’s
computing power resides within our multiple redundant hosting facilities in the greater Boston area,
EBSCO also utilizes cloud services with virtual servers across the globe. These virtual servers host images
and run certain features of EBSCO products, improving response times for customers across Europe and
Asia.

b) Specifics of structures in place to ensure high availability including redundant Internet paths,
hardware failover, scalability, and protection against denial of service attacks or other network
threats.

EBSCOhost is managed via redundant data centers with diverse routing over multiple gigabit
connections to major Internet Service Providers (ISPs) and the Internet2 backbone. The data centers are
connected to each other over gigabit fiber with redundant hardware. The hosting infrastructure within
each data center is highly redundant with automated load balancing; fault-tolerant network devices;
emergency power generation and Uninterrupted Power Supply (UPS). EBSCO services are available 24
hours a day/seven days a week.

EBSCO's network security design includes a Defense-in-Depth approach with multiple layers of controls.
These controls consist of, but are not limited to:

o Default Deny ACL list on Edge Routers

e Default Deny Rulesets on Firewalls

e Application, Presentation, Session and Backend Layers are segmented

e Web Application Firewalls are used throughout each segmented layer

e Additional Security protections on multiple NextGen Firewalls

e Intrusion Detection and Intrusion Prevention Systems are implemented throughout

EBSCO uses multiple tools to address malware and phishing risks (e.g., firewalls, anti-virus, backups,
automated and manual scanning, end-user awareness). In addition, EBSCO's Information Security team
periodically evaluates new technologies to mitigate malware and Advance Persistent Threats (APTs) to
stay as protected as possible from these risks. End user phishing tests are also conducted, the results are
analyzed, and feedback is provided to the organization regarding the results.

Pentest and vulnerability scanning are conducted regularly and follow ups with change management
and patching requirements for all identified vulnerabilities.

c) Specifics of security measures in place to ensure that district data is secure during both storage and
transit.
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EBSCO provides encryption for data in transit with SS/TLS1.2 2048-bit encryption. All sensitive data is
securely encrypted in the database with restricted access using AES-256. No sensitive data is stored in
non-production environments.

d) SOC 2 compliance status (certification documentation should be provided)

EBSCO does not have immediate plans (within the next 12 months) to undergo a SOC 2 audit at this
time.

e) Specifics of structures in place to ensure acceptable disaster recovery including backup schedules and
redundancy.

EBSCO's Business Continuity Plan establishes its strategy for the management of resources and
maintaining operations in the event of a disaster or potential disruption in services. The Business
Continuity Plan is approved by Senior Management and is reviewed annually and upon significant
change across the environment.

A central philosophy of ours is to avoid crippling effects of events by designing redundancy and
resiliency into our operations. We do this whenever economically feasible by establishing geographically
and technically diverse and redundant facilities. Our data centers operate in an “N+1 live” configuration.
For example, we regularly bring data centers out of service (down) for maintenance with zero impact to
customers or users of our systems. EBSCO has embraced cloud-based tools throughout the enterprise
and leverages remote workforce capabilities extensively.

As part of our cloud transformation process, EBSCO has implemented a hybrid model with Amazon Web
Services, connected to our legacy data centers via AWS direct connect. Our AWS environment is built in
multiple availability zones with redundancies implemented throughout or AWS instance.

Regarding backups, EBSCO uses full mirroring for our critical applications/data to a redundant data
center, as well as tape backups for non-critical applications/data. This occurs on a daily, weekly and
monthly basis. Backup tapes are sent off-site weekly.

EBSCO performs multiple tests per year of our various systems and plans that are part of the overall
approach to Business Continuity. EBSCO's culture of continuous improvement facilitates action based on
results of each test.

f) Internet Bandwidth requirements and provide a per-user bandwidth usage specification of the
software product.

EBSCOhost has no documented bandwidth requirements. There are many variables in determining an
appropriate speed:

e Number of devices accessing the internet
e Number of simultaneous users
e Frequency of large volume downloads
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When issues occur, libraries may consult with Customer Support or the EBSCO Connect site for
assistance: https://connect.ebsco.com/s/article/Connectivity-Troubleshooting?language=en_US

g) Specifics of the availability of remote access to the district’s data outside of the web-based
application.

Only EBSCO employees have remote access to data stored in EBSCO's systems. EBSCO's access control
policy is designed to take account of the business and information security requirements of the
organization and is subject to regular review to ensure that it remains appropriate.

The concept of Least Privilege Access is adhered to throughout EBSCO's access controls. EBSCO's
information security team works to ensure that this concept is adhered to throughout our information
systems. Two-factor authentication is in place for EBSCO employee access, as well as industry standard
password parameters which incorporate minimum password length, complexity requirements,
password rotations, automatic lockout, etc.

h) Specifics on the frequency and duration of operating system and application updates including the
procedures used to inform the district of maintenance windows and system downtime for these tasks.

EBSCO has an agile development and release program whereby upgrades, enhancements, updates and
fixes are identified and prioritized, developed, tested and released on a rolling basis — as often as daily.
These updates are performed by EBSCO developers and released simultaneously to all customers. The
vast majority of these changes require little-to-no preparation or action on the part of libraries. For any
changes that do require library action, EBSCO will generally give at least 7 days' advance notice.

EBSCO provides notice of scheduled system maintenance as well as information about service issues,
